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e Utilities provided by travel
Intermediaries

Product

Place

Time

Ownership - possession
Credibility
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RS  Impact of the internet

Wi .% on travel intermediaries

the effective removal of
intermediaries/middiemen

the effective survival of traditional
Reintermediation :> intermediaries by reinventing
their business model and
value added services

Disintermediation | |——

the emergence of new types of

Infomediation intermediaries whose cor e activity
and value added serviceisthe

provision of information services
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Many more platforms for e-distributions
Many more e-business models
Customer involvement in e-distribution

E-designer
E-producer
E-marketer
Collection of market intelligence
Bid data trends and new e-intermediaries
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Big Data:
Data platform companies

Gnip is more of a wholesale distributor. It charges $33,000 a month for a feed of half of all
tweets. Customers can also subscribe to feeds of tweets containing web links or certain
keywords. Buyers are mostly social-media monitoring companies, which analyse the data
for a fee. Sysomos for example, allows firms to track in real time what people think about
certain products.

DataSift serves both big corporations and individuals. Customers can define sophisticated
filters, e.g. to find all tweets by men who are interested in a new product and live in
London. Charges for DataSift depend on the filter’'s complexity and the amount of data
delivered.

The streams from Gnip and DataSift can be combined with data from more specialised firms
that try to extract meaning from social-media data. Lexalytics, for instance, analyses the
sentiment of messages and posts. Klout measures the influence of social-media users
(some firms give people with a high Klout score preferential treatment).
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Use of market intelligence
for building an e-business model

www.farecast.com has an algorithm that estimates the
probability that a fare will increase for a given city-pair and
itinerary.

www.fare-compare.com provides the lowest fares by month and
date to provide a broad picture of seasonality, although it does
not include real-time inventory availability.

www.flyspy.com displays market fares for a city pair in a stock-
chart like interface by departure date or return date, and for
different lengths of stay.

Mi4M Lab

Typology of e-intermediaries
based on their distribution services

Information flow
Promotion flow
Ownership flow
Promotion flow
Negotiation flow
Payment flow
Order flow

Risk flow
Financing flow
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VALUE PROPOSITIONS

Data aggregation

Data search: (meta)-meta search
engines

Data (geo)- visualisation

Data analyses — data forecasting
Data alerts
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Q::) WHERE ARE YOU GOING?
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At /T2 Subscribe - Airfarewatcho: - \__ | _

& - C | [ www.airfarewatchdog.com/fare-alerts/ ol |
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f\H My Fare Alerts | Help

2 Welcome!

N/
/ ~airfarewatchdog”

Home » Fare Alerts

Airfare Deals

» Fare Alerts

» Fares From a City Sign Up for Free Fare Alerts
» Fares To a City

» Top 50 Fares

‘1 | Enter Your Information

Watchdog First Name:(required) Already Subscribed? What makes our Fares Alerts Different?

Community [ ] Airfarewatchdog lists low fares that are found and verified by
|

¥ ABarewatitilog R humans. (Yes, real humans!) Our dealhounds check fares on

[ ] all sirlines, from the major carriers to the fittle guys, We even

» Twitter list promo codes and airine site-orly fares you can't find on
» Facebook % Confirm Email Addressi(ceauired) other sites.

» Watchdog Gear vl

» Travel QRA

=Iebapmend 2 | Choose Which Alerts You'd Like To Receive - As Many as You Want!

» Take Our Survey

City-to-City Fare Alerts show example

Send me route specific alerts for round-trip fares between the following cities (such as: JFK to SFO). If your city
Tools has more than one airport, you should sign up for additional alerts for the same route (such as: LGA to OAK, and
. JFK to DAK).
» Write a Review

» Search & Compare

# Flexible Date Search Anywhere That's Cheap Alert show example

» Airline Baggage Fees ?ag;;‘ar‘tégg%;\s of all the cheap round-trip fares we've found departing from your local airports ta multiple
» Airline Route Maps

» Airline Information

Meet Me in St Louis Alert show examole

Or any other city you'd like to rendezvous. P\anmnlg a wedding? Reunien? Polar Bear Club dive? A list of cheap
round-trip fares to a single destination from multiple cities s everyone can fly from their heme airport and meet
UK in one place. Also adgreat way to comparison shop fares from nearby departure cities. You may find it's
cheaper to reach your dream destination if departing from a different airport!

¥ Airfarewatchdog Updates

Like traveling cheap? Sign up to have Airfarewatchdog occasionally send you meney saving ideas from
Airfarewatchdog and our partners.
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Cougle London, United Kingdom
Hotel Finder ) Sun,Nov 18- Mon, ov1®  4night| | Upto$160 = | 3vstars v | Rated36+ ~ | Amenities(f) +

B | Beach accsss |
e ot m Best Western Victoria Palace x

X Remove selection Resize to visible area
Intemet € T

Best Western Victoria Palace s132 P mz Parking o a mmes

dkdokkh fdratings  S-star notel $159 incl of taxes & fees. Booking links sponsored v Any

Overiew Photos (15 Reviews ({ Free parking

Premier Inn London Victoria $129 Pets allowed
Fodokdk S ratings 3ostar hotel Pool

Restawrant
Best Westemn Victoria Palace $132

FHkkk 14ralings  3-star hotel More

Georgian and Bower House Hotel $119
FHKKK Sratngs d-star notel
I
i
M
Comfort Inn Victoria $139
dkkkk Graings Sstarhotel Fatorhioiel
Free breakfast - Parking - Pets allowed
Reviews xa&+  See all reviews
Comfort Inn Buckingham Palace $93

Fkdkok {loved it so much i went formy ks ok Stayed here in late November for
19 birthday with my sister and we stayed  three nights. Typical for London are small
here and it was so beautiful everyons was  Hotel rooms 50 you have to accept that
S0 fact

KKK 11 ratings. 3-star hotel

Best Western Corona $95
*dKkd# G ratings 3-star hotel Good value:

From the owner: See you in Central London! The Best Wester Victaria Hotel enjoys a
prime location in the middle of London.

Address: § 60-84 Warwick Way, Victoria, London SW1V 1A, United Kingdom:
St. George's Hotel $131 Phone: - +44845373 09980
bestwestern.co.uk

Fkkd A Gratings. 3-star hotel

Shortlist = &

1050
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| ® under$135 |® $135 05295 @ over$285 | |3 | | Property Types v | | Amenities v | | Chains v |

tourism: landmarks,
public buildings. spas
and glaciers

Bost Hotols in View

Hotel Russoll [
1381 TripAdvisar reviews

S eee© per night
The Bermondsey Sauare Hotel

)" 408 TrIpAQvSOr reviews

L ©

A o BEST WESTERN Swiss Cottage Hotel
111 TripAdvisor reviews

- Hamington Court Apartments
98 TripAQvisar reviews $315

$217

por night

Club Quarters St Paur's

3 H He

Central House Hotel
LWl 255 Tripaavisor reviews $192

b
:
H

Park Plaza Sherlock Holmes London
631 TripAdvisor reviews

Think Bermondsey Street
22 TripAWISOr eviews $145

@@@©O
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ey
Sanctum Soho Hotel
108 TripAdvisur reviews $576
o ®@@©0 per night

Other Options
Guilford House Hotel

" Hipmunlk: Better Flight Se-

€ = C[Jww com/hotels/London-United-Kingdom! =Nov15Nov22&pax=2 % 8
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e

Ecstasy Price Quality Distance | Nig

Best Hotels in View

[i BEST WESTERN Shaftesbury London Piccad
264 TripAdvisor reviews $1599
3 per night

Airbnb:Soho 1Bed Fiat On Old Compton Str
13 AirBnB reviews — Entire

The Partland Hotel

72 TripAdvisor reviews $308 J g
(0000, per night Langland Hotel
: . 136 TripAdvisor reviews

per night

Tooting Place Apartments

per night

= - 250 TripAdvisor reviews
Thistie Piccadilly
218 TripAdvisor reviews

@@E© per night

Radisson Edwardian Mercer Street Hotel

314 TripAdvisor reviews 3473
©

per night

F| Radisson Edwardian Hampshire Hotel

i

per night

Radisson Edwardian Leicester Square Hotel
406 TripAViSOr reviews $434
per night

Hovotel London Tower Bridge.
1032 TripAdvisor reviews

per night

Chamberiain Hotel

zuzmmmg reviews $308

per night

I(}Iher Options,

Alrbnb:Covent Garden Fiat With A View 1Br
reviews from [&Y®) tripadvisor”
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Cheap Flights, Cheap Hot.
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bing p

TRAVEL  FLIGHTS HOTELS
Flight Search
Round trip - One way - Multi-city
From To

London, United Kingdom (STN) - Stanste: Munich, Germany (MUC) - Franz Josef St

[ Include n airports [ Include nearby sirports
Leave Retumn Adults Class
232012 (| B2 T4 Economy

Compare search in new window

[ Priceline

[@] Travelocity  [O] Expedia [T OneTravel

Price Predictor

00000

Buy now or wait? See if fares are rising or dropping. Then
decide. Leam more

Top Slideshows

Top articles

Snake on a planel
Cali surfer killed in shark aftack
U NYC pedicad fare
World's longestlight ends
Rolling Stones announce taur
Al articles

T

Déy ofthe Dead partie

5 free things to ¢a in Sin City
Tour Montreal

America's bestrestroomss
Cheese around the world

Life-changing travel apps

P

Spansared by Orbitz
GCar  Cruise - Vacation
Sponsared Links
Hawail travel deal
Puerto Rico hatel deals
Nassau travel deals
tore top deals

Meta-search engines

www.fly.com,
Www.mobissimo.com,
www.skyscanner.com
www.kayak.com,

www.qfly.nl
www.hipmunk.com

www.icelolly.com/
www.onthebeach.co.uk/
www.travelsupermarket.com/
www.directholidays.co.uk
www.holidayhypermarket.co.uk
www.travelrepublic.co.uk/
WwWw.sunmaster.co.uk
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Watch Our Video Sohd

. Meta meta-search en
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Find Flights  Flight & Hotel Hotels Carhire Blog UK&Eire CIEED ~ @ sHere, NIWE
Cheap Flights Finder: Comparing the Comparison Sites  Recommended by TIMES Mailonine FEnnea
“
>
 Fligh =¥
Cheapflightsfinder.com
@ rewmnflights  Odirect  Qoneway (O flexible dates (O multicity (O business  (Ofirst ¥
Leaving FrOm: (Piease enter a city £ aiport / ATA code, G0ING TO: (Please enter a city f airport 7 IATA code)
Depart: Return / One Way Adults Children Infants
[p411i2012 1111172012 =] +12yrs [0[=] 211 yrs o[=] o-2yrs

Enter your email address: WLy signup?

— Enter your email address here —

Money Saving Deals delivered straight to your inbox

‘We compare, recommend & search @ the best flight comparison sites / aggregators for your route:

(010G | [romeree] [otivime] [ dohog ] { e ] { Gooe]
B ' -
How our site works Welcome to Cheap Flights Finder

MetasearchA&nalytics™

nder fo use
e

@Cheopﬂights, ndercom The world's first flight

meta- metasearch —we compar

comparison sites
we search the best metasearch engines
regators) I you strive to be a savvy shopper, it is
necessary to compare muttipie flight
aggregators as unfortunately no single
PR kelkoo ©INg  momone flight finder will obtain the best price
every time

(aka flight comp.

son sites / flight ag

@hop.com mobissimo Google

CheapFlightsFinder.com is the first
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Locations Events About Blog Join us

Searcl

Also, you can filter campsites

When the map is zoomed out giving an overview of @ farger are, you Wil not be able o see all the available locations for that area. For best restits,
search or use the map controls, fo focus on specific regions of interest. Please allow a second or fwo for campsite detaifs to load.
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I HallSt.com, the marketpl=

' [0 www.hallst.com
Campuc (O] Outiosk Wab App. O] Sigals Marianna (P) .. 8 E-Radio Grasca~Th.. [ Google
m TR -
st
HallStcom JOIN THE HOTEL USERS R-EVOLUTION!

Join us, its free > f [ —— Joinus, its free »

You You You

NEGOTIATE, DECIDE... PLAY!

Negotiste directiy with  Feel free to choose who  Because Hall St

e hotel s get e i e ot rivm nvisiton: |ablies youio = eH YA

best price for the Justdecide and printthe  booking to other users

overnignt stay: Your woucher in the event of your plans 10 PEMBRIDGE GARDENS
own price! changet! LONDON

Hall St. on Facebosk . #
i canlsella reservation?*

+ 7.000.000 .
nights on sale booked anywhere elseg
2,562 peopie like Hall St.

in Hall St.?
q
/ Ko + 5.000 noteis
t Suret Hall Street s  free marketplace and

therefore we also provide help for seliing hotel
1.363 cties 68 countmies reservations that have been paid but cannot be
used or canceled, even if you booked them in
another website. Send an email to
senvice@nalist com with your details and a copy
Lin i el o




ell second hand tickets

) Horme | Re-ticket

P it ranmasiveiome = VG Ubs:
€ > c e
@ HEMcU cCampus | O] Outlook Web App (O] Sigala Marianna (P) .. % E Radio Greece T, [H] Goodle

cket.com

?(:3 Re-ticket.com m= (sen] B EEETE

Package Desis  Accammodation  Vouchers Others  Requests

Airport tax Refund!

irlines nd travel agents ave reluctant to refund
YouiF airpar fax. Claim your taxes a aur parter
Ke-tund.comt

Travel inside webblog b

ot for ai tima favourta party

How it works... Wil e ol sice.

Gest monesy if you can't tnave anymees

ell your tickets . _ A
4 = o Redkeom

Hike

Resd mare...

Crstsr s ouny 5 Leople ke Re-tickeLconn
+2. Publish your ticket :
Soll it with a discount and make another traveler happy u
. Receive your money and be happy yourself

Popular Destinations

vatencia
Forget Barcelona, forget Madrid,
pack you bags and go to Valen

With only 550,000 inhabitans, the

New York City ‘ Amsterdam (1/2)

e e | Bikes, Cantoe, Cofiaeshops and

Apple or Gotharm city. m e
Amsterdam (2/2) ﬁ Madria

e < Los Gattos' deinitely will make

Icatana
Ice, ice babyl When you think of
Iceland, you think of auhm..

road moro »

Argentina
The famous Argentinian singer
Carlos Gardal alraady sang it ye
[cod more ]

Copenhagen

Mascow-Viadivostok
with lovel and thar
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Locals writing guides
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o be pan of Travora.com

Top 10 Blue Ridge Parkway Hotels

- v READ MORF

BLUE miDGE
PARKWAY

NASHEVILLE DRIVE e FASHION
T & |
e -

| Local insight for global travelers | enter a destination

Got a travel question? Ask a local

ﬂ wi the best time of year & oronto

Our f t lineup now with
Ask a Local Big Savings

enter your question

What's Hot
s = |2\ c=tourNewsietter
Stay catant up on our latest news
A Fall Weekend at Lake Tahoe All about Lake Tahoe fips. & ideas Tor travelers. Dy
et el e o iScais

Late summer and early fall is an underrated time to visit this beautiful
3 area. The loud summer crowds are gone. the lake is calm and devoid
of the summer winds and large boats. and the mountains are still free
of snow and perfect for hiking and mountain biking. Up until the end of
Oulober . Lake Talive Can lave warm enougll lemperalures o do some
O SWINmInNg =and e nigl ool enough 10 snuggle up
Ly he camplie. Here's a pussible cad More
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We can give you better deals if we know 2 bit about you. Finish personalizing

GROUPON ‘ ' Celanays

St JO'hn'S' Recene Getaway Deals.

(b ReferFriends. Get

Braco Village Hotel & Spa — Runaway Bay,
Jamaica
Four- or Seven-Night All-Inclusive Stay for Two. Starting at $575 Total, $287.50

per Person Getaways ‘ eE#‘dh

» %75 (See Options

Value  Discount You Save

$960 40%  $385
T Buyitfora friend!

v Time left to buy
o 4days 6:58:36

Over 50 bought
Limited quantity available

The deal is on!

a Pue | | Hsend ¥ Groupon's getting personal.
Ktk 03] Click the hearts below fo fell us the types of deals you love.

W Beaches | | W Alhclusive | | % LuxeTravel || % Romantc Getaway

[ | Fine Print & Details
Braco Village Hotel & Spa. m

Company Website
* & Winner of TripAdvisor's 2012 Excellence Award

What You Get

[ www.priceline.com/travel/airlines/lang/en-us/flexairport_bkasp?session_key=4663010A5463010A2012110422042471ab40243920&plf=pcIn&path=cfe
pus O] Outlook Web App | O] Sigala Marianna (P) .. & E-Radic Greece - Th..

priceline.com

fiights | hotels | rental cars | vacation packages | criises | tours & attractions " signin| " my profie| “my irips | check your request| + help
Round-Trip flight from London, United Kingdom to Munich, Germany Change Flight Search
Fri Nov 23, 2012 —Fri Nov 30, 2012 1 Passenger

SAVE UP TO 40%
Name Your Own Price®

When you
gf_ﬂl; Name Your Own Price’ in 3 Easy Steps Y

Name Your Own Prices
Step 1 Choose Your Departure and Arrival Airports ,’ 75% of international connections
1 Passenger from Fri Nov 23, 2012 — Fri Nov 30, 2012 are 3 hours or less

75% of international connections are 3
Departure Airports Arival Airports hours or less depending on the best
b [7] Munich - Franz Josef Strauss Airport (MUC) available routing.
Munich, Germany

BEST=> [ Heathrow Airport (LHR)
DEAL London, United Kingdom

[ Gatwick Airport (LGW) Augsburg Airport (AGB) W You may fy oftpeak
London, United Kingdom Munich, Germany
You may be required to travel during off-
[EJLuton Airport (LTN) peak hours for this trip. Your trip may
Lenden, United Kingdem start anytime, midnight to midnight. on
[E Stansted Airport (STN) your travel dates
London, United Kingdom

[ Leondon City Airport (LCY)

. +
London, Unitsd Kingdom " Some of Priceline's partner airlines

b American Spirit Deta rontier
) N\ Airines Airlines Air Lines. Airlines
Step 2 Name Your Own Price® and Save Up To 40%

Total charges. including fees. are displayed on the following page.

Sun United us Wirgin
Country  Arines  Airways  America

Name Your Own Price” $ BEST Fl“ See more priceline partner airlines
ot 00 | GUARANT
US dollars taxes
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Home What is BackBid?

News & Articles

Blog

D raq S contactus FRlogin

Post Your Reservation

Why Users Enjoy BackBid Q

BackBid enables travelers to stay at the best
hotel for the best price, no searching
necessary.

The Latest from BackBid (@)

BackBid delivers Gold!

after all the excitement surrounding the
Olympics, here at BackBid, we've caught a litle
Olympic fever ourselves, and you know
We deserve a medal too! Read More

Hotels Bid

BackBid in the News View All

GdMoney|

BackBid gets best travel deals by making
the web work for you

r -

s

BackBid turns hotel shopping on its head
As a potential guest, you become the
pursued rather than the pursuer.

With Backgid the traveler knows up front
what the choices are and exactly how
much a reservation will cost.

Backeid is a remarkable new website
designed to get you a better deal on
your next hotel stay.

Whatis BackBid? Arlicles Blog ConfactUs FAQ Termsand Conditions  Privacy Policy  Hotels Site
Patent Pending. BackBid is a trademark of BackBid Inc Copyright € 2012 BackBid Inc. All Rights Reserved.

b Recent Deals

$122 Saving!
3 star hotel in Naples, FL
for $57/night, a
$122/night savings.

How can [ get similar deals?

.
Users of TTIHT
Synch your Triplt account with your
Backtid profile to automatically

post your upcoming reservations,
Connect Now

Mobile site  Merton

»
| £]
B}
in}

Risk flows




[V Inbox - marianna.sigala@s + | € Tingo

e
&« C [ wwwitingo.com ) R/ =

@ HBMeU eCampus (O] Outiook Web App | O] Sigala Marianna (F) .. & E-Radio Greece- Th., B Google

TINGO 7
5

AT Conaiy Take the gamble out of booking!
Find Hotels ,, R
Prparsyouret; 3 e o g g Head to Orlandowith

these Magical Deals!

Big Savings In The Sunshine State
Up to 50% off

PN
‘CHECK IT OUT

Advanced Search ~ Great San Francisco Deals
. Save in the City by the Bay
Save up to 30%

Check-in - Check-out -
sy — [z Rl sy — 53]

Adults Children

Visit Spooky Savannah

Scare up some fantastic deals!

Go Now Save up to 30% Go Now

You Just Can’t Lose with Tingo

The Press ® Tingo!

) Ehe N
110% @NEWS ijo't!lr&fmts . .
: Automatic
+
Willlo[lﬁm‘h'[‘ T[ ME IEI@{JEF}E : Refund
Learn More

About Us | FAQs | Jobs | ContactUs | Termsof Use | Privacy Policy | Press Center | Site Map
backin London, GB

Toni R got

Plan the perfect trip with TripAdvisor

Tingo ©2012
Ron L. got backin Hua Hin, TH Robert R got

backin Chicago, IL Julia B. got backin Frankfur, DE

0 .
Yippee! These Tingo 1. got backin Santa Cruz, CA
Travelers Got Moneyv Back

Price guarantee services
www.steadyfare.com

T £ - o x |[ B2 mintos Lytras | @ steadytare | tocked airtores, .
Forn  Avemmpeva  Epyereia  Borfeo
ts & Microsof ft Exchange Outl.. &% http www.c radio.gr def.. KoAre np@orc ato Faceb... o — 3 b - ZckiSe - Acpéhasm - Epl
g = stead
1 X . ) 1 x ) y
]
e —]
= N |

Lock in your airfare nowv. Plan your trip later.
—

b7 suggest a route

Where are you thinking of going?

to Do
-]

from
-] [ destination airport

[ origination airport
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[ www.united.com/CMS/en-US/products/travelproduicts/Pages/FareLockaspx

@ HEMeU eCampus (O] Outlook Web App |0 Sigals Marianna (P) .

UNITED

ASTAR ALLIANGE WewBER 27"
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Home | Reservations | Travel Information

FareLock

Deals & Offers | MileagePlus® | Products & Serv

About United

Home > Products & services > Travel oroducts > Hold your fare and itinerary with FareLock

Economy Plus
Economy Plus Annual Option
FareLock

Foreign Currency
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Preserve your fare and your peace of mind.

FareLock®™ lets you hold your reserved fare and complete the purchase of your itinerary at a later
time. Enjoy peace of mind that the price of your itinerary won' go up and that the flight won't sell
out while you take your time with your purchase. Available only on United.com, FareLock allows
you ta reserve an itinerary and then complete your purchase later.

Itineraries can be held with FareLock for your choice of either 72 hours or seven days. The price of
your itinerary is guaranteed during the hold period, until you decide to complete your purchase.

Using FareLock is easy.

During the booking process on united.com, look for the FareLock logo next to fares when you
chaose flights. After selecting flights, you can buy Farelock, if available, in the Purchase Options
section on the Review Trip Itinerary page.

To purchase an itinerary that's being held with FareLack, go to Manage Reservations before the
hold expires. You may also choose the auto-purchase optien, which will automatically complete
your purchase at the end of the FareLock hold period. If you decide to cancel your saved itinerary,
youmay de so through Manage Reservations at any time before the FareLock hold expires.

An email reminder will be sent 24 hours before your FareLock hold ends.
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Home | Fhights

Price Drop Protection™

LEARN MORE [¢3
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Vacations | Hotels

Cruises | Tours | Airimes | Top TravelDeals | Insurance Destinations

UNLIMITED
PRICEDROP
PROTECTION

Spend your savings instantly
on any new Flight, Hotel,
Vacation or Insurance booking

Learn More

\What s Price Drop Protection™? | Earn Price Drops | Spend Price Drops | Whatis My FlightNefwork®? m

How do | spend Price Drops? 5 easy steps from start to finish.

Step ) Sign up for My FlightNetwork® or Sign in if you're already registered.

FlightNetwork’
search no further.”

Home | Pighis | Vecatlons | _Holel

s Top 20 Deals Destinations

i CT T —  DS042011 0 0812011 2
Doswturebun | W | 678 4T S 0y
o i D Oldes | 03
ol o0l ol 0 B et
L e —
9 S P §00 | W90 | W | e GBS S8
o1y | o3| b | e

s A Waee | i w145 | 53
ol olol'e 6 0lel'0

—~—— s

From | Toari, Carad - Paaraan nrvair
%o | Copay Carada- riameseraYYe)

Leave: 0900z0n | B P oW1




Purchase of price options
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Whatis OPTION{J ? Reserve Now... Decide Later.
Optionlt allows fans to reserve access 1o the Reserve tickets, travel packages, and more without obligations. Make a decision when it's convenient for
biggost sporting events in the world without you and enjoy the game on your own terms.
obligation.
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With Option't, you get more flexibility and
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Getthe apps! What people are saying... Travel Delays De-Mystified

Why shouldn't | rely entirely on airiines or
other alert systems?

Why do | often sit on the tarmac waiing to
- Saran Nassayer take-off?

Ehe Netw JJork Eimes
Why do airlines say the flight is “on-time”
when there is no airplane at the gate?

What causes delays?
- Denny Lee

TechCrunch What are the most and least delayed i
airlines?
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~ Jason Kincaid
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You're gonna love this!

Ever wanted to know who is sitting next to you on a plane?
Ever wanted to change your seat to sit next to that cute guy or girl?
Ever wanted to move away from those loud teenagers?

Ever wanted to share that expensive taxi to the city center?
Well now you can!

The FaceBelt™ smartphone app is the answe
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SWITCHFLY, INC. RAISES $2.8 MILLION, COMPLETING I
$17.8 MILLION SERIES C FINANCING ROUND

Switchfly, Inc. raises $2.8 million, completing $17.8 million.

Engineering rewarding experiences
Cool New Vegas Perks for MGM Resorts International’'s M Loyalty program members have redeemed over 100 billion points
life Members Through Visa and Topguest Capal through our platform

1 Iife Now Delivers Real-Time Las Vegas Offers.

©2012 Switchfly. All rights reserved. | Brivacy Policy awirenrLy
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Pay with your mobile phone
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Square Register Square Wallet SR

Pay with Square

Download Square Wallet to your iPhone or An
Feel like a regular every time you pay.

Get a link to download the app.

A wallet holds credit and debit cards, half-punched loyalty cards, wrinkled checks, and ancient
receipts. But a wallet should do more. It should help you discover great places and earn you rewards.
It should help you build relationships, not just pay for things
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TO SUMMARISE

Impacts of Internet on travel
agents

Mi4M Lab

eliminating players in a market (deconstruction approach)

building a new or modified set of players in a market
(construction approach)

changing the functions performed by players (functional
modification approach)

either directly or indirectly by changing the mind-set of
market players (e.g., customers, competitors, and other
stakeholders)

Mi4M Lab




a?’mpact of cyber-intermediaries on tourism
demand and market structure

MARKET BEHAVIOUR

Why, how and why customer s purchase a

MARKET MARKET
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