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HAektpovikn
Emuyelpnuatikotnta

0 0L SLoPAVELEG ATTOTEAOVV VTTOCTNPLKTIKO VALKO oV Ba oG
BonOnoovv va katavornoete AnpeoteEpa To BifALo oag

0 0 teAkoGg BaBuog eivat ovvaptnon ¢ TeAwkn ¢ pamtmg
E¢ctaoncg kat s E€aunviaiag Epyaociag cag (70% kot
30% avtioTtolya)

0 H dixn oag cvuppetoxn Katd t Stapkela Twv Sltareewv Ba
BonOnoeL otV mEPALTEPW PEATIWOTN TOV LB UATOC Kol
OTNV KAAVTEPT KATAVONOT).

EVyxouat kaAn akadnpaikn xpovid kol emituyio!




Atya Aoyl yia tov KaBnynm
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0 Aéxktopag HAektpovikng Emiyeipnuatikdétntag oto [avemotiuo Atyaiov

0 Kdtoyog 8L8amopu<ou 8m7\wuarog Q1o TO Tun ua Ao umrumg Emiotung
KOl Tsxvo?\oytocg TOU OlKOVO KOV Hocvsmcrrn wiov ABnvwv (OITA) oto
YVWOTIKO AVTIKE(LEVO TOV NAEKTPOVIKOU uaszrwyK

0 MeTamTuylako UE ELOIKEVOTN 0TO NAEKTPOVIKO EUTIOPLO Ao TO International
MBA tov OIIA kot

0 Baowko titAo ommovdwv amd to Tunua Emotiung YmoAoylotwv tov Iav.
Kpnmg.
0 Ta EPELVNTIKA TOV EVOLXPEPOVTA ETIIKEVTPWVOVTAL 0TA advertising

analytics, digital entrepreneurship Kol amOTEAEGUATIKOTNTA NAEKTPOVIKWV
SLA@MULOTIKWOV UNVUUATWV.

0 Qpegypageiov Tpitn 16:00 - 18:00 ktiplo Avumépn, B11.
0 Skype: jim_drosos
¢ Email:
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Kenneth C. Laudon | Carol Guercio Traver

BAaxotrouAou Mapw, Anuntpiddng ZEpyiog Laudon K.,Traver C. C.




Xnuepvn Bepatoroyla

0 H €vvola Tov NAEKTPOVIKOU ETLXELPELY
0 MovaSIKa XapaKTNPLOTIKA TOU NAEKTPOVIKOV ETILXELPELY
0 AVAYKT TWV ETILXELPTCEWV YLIX NAEKTPOVIKO ETILXELPELV
0 To epBAAAOV TOV NAEKTPOVIKOU ETILXELPELY — YTTOSOUEG
0 Tlep1BaArov Kal eTppoEG oto Hem
0 Toueic NAeKTPOVIKOU ETILXELPELV
0 ETXElpnUATIKE LOVTEAX OTO NAEKTPOVIKO TEPLBAAAOV

0 Texvoloyieg AlaSIKTUOU (APYLTEKTOVIKT), ZNUACLOAOYIKOG
lotog, Aovpuata diktva)




«XTVA» I'pamtwv Epyaciwv

0 Avamtuéng, cuvBeong kat kpiong

0 [Ipocoyn otnv avtypaen (25% kat avw Bewpeital

avtypapn)
0 Aev ylvovtal OeKTEG EKTIPODECEG EpYAOLES

0 Zuykekpuevn popen (format) epyaciwv

0 References, mivakeg, oxnuoata, mA00¢ Ae€ewv

0 ZUUPOVAEVTELTE TO OXETIKO ap)xelo oTo e-class




1" Evotnta

0 lotopla TOL NAEKTPOVIKOU ETLXELPELY KAL TWV KOUBLIKWV
oNUELWV
0 MEOW AVTIMTPOOWTEVTIKWY KL TTAYKOGULIwV

TUPASELYUATWY aVaSVETAL 1] CNUAC LA TOV TOUEX L TOV
oT1 cVYXPOVT] TIPAYUATIKOTNTA

0 H Stoupopa avapeca 0To NAEKTPOVIKO ETILXELPELY KAl
EUTTOPLO.

0 Movadika XopaKINPLOTIKA TOU HEGOV AUTOU

0 OLTUECELG TIOV SEXETAL ) GUYXPOV ETILXEPNON OTNV
TPOCTIABELA TG VAL VLOBETNOEL KAl ETIEKTEVEL TLG

ETILXELPTUATIKES TNG SPACTNPLOTNTES OTOV YNPLaKO
KOO 0.
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0 To &iktvo ARPAnet (1968)

0 LTI apyEG g dekaetiog Tov '70
avaTITUXONKE TO TIPWTOKOAAO -
emikowwviag TCP/IP E “TIiHIiE HI&S;}%DRY

0 To 1984 vAomoleital TO TPWTO DNS  fAmyuae__ = & &

(Domain Name System) cvotnua

0 EDI

0 To 1990, o Tim Berners Lee aventuée
™ YAwooa HTML
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o ALETILYELPTOLAKA CUCTIUATO KL EQAPUOYEG
(EFT, EDI)

OPYOUVIOUOUG HECW SLASIKTVOV

Online emikowvwvia oe SNUOGLOVG ]
Madikn emikolvwvia peocw lotov ]

Epappoyes Stadiktvov (MA. exkmaidevon,
StakvEpvnomn, epumopLo)

Web 2.0, KlvnTO NAEKTPOVIKO EUTIOPLO




To tepBdAAoOV TNG PNPLAKNGC
ETILYELPTIONG




Sites mov AAa€av tov (NAEKTPOVIKO;)
LLOC KOOLO

0 Zoupwva pe tn Bpetavikn epnuepioa "The Observer”,
TTAL{OVV KATAAVTIKO POAO OTNV TTOPEIA TNC KOVWOVIAC TNG

AN POPOPIAG
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- - -
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HRems: 228
Total:
£128,373

37 €

WIHE CABERHET SAUVIGHON MNOYTAPH BOTTLE 0.75 LTR
SELU: 576161 | Delivery in 3 days |

Initial Price: 2 386 dpy. 7€ per bottle

ISpeciaI Price (order by bchI 2,056 Apy. 6.03€

Departments Categories Collections Sub-Collections
BEVERAGE i’ | [fcHie i’ RED -
CONSUMBBLES WATERS GREECE ROSE
DETERGENTS WINES j HIOLISE WINE WHITE
ELECTRO-MECHANICAL Ll ha ITALY Ll Ll
5 -
Products List =
" Order by Supplier { Order by Manufacturer € Order by Brandname % Order by Product Search in: My Regign -
d0Records  Page 1to4 P B 0
WIHE AMANDIA, TAYKO, RED. BOTTLE .75 L TR fv'hn'-lfamur\er: KALP. ‘:53’
SKU: 03046 , Delivery in 3 days , Initial Price: 1,060 Apy. 3,11 € per bottle Supplier: K.ALR. AE. -
ISpeciaI Price (order by bel v | 763 Apy. 2.24¢ Quartity: |1 Ibcd-tle | g
WIHE CABERHET SAUVIGHON KAMMNA BOTTLE .75 LTR hhanufacturer: | ANOYTAPHE & Y10Z QIMNONOIHTIEH
SEU: 676104 | Delivery in 3 days | Inttial Prce: 1,125 &py. 33 € per bottle AE ):%
Supplier: | MPOUTARIS 8 SOHS WANIFICATION =
COMPANY AE.
IMinimum Frice (per bottls) v | 1125 Apy. 3.3 € Quartity: IE Iboﬂle vl g

WIHE CHEVALIER REDY BOTTLE 0,375 LTR
SKLU: 050505 | Delivery in 3 days |, Intial Price: 10 dpyy. 1. 79€ per botthe

ISpeciaI Price [order by bcd;l 439 Apy, 1.29 %

WIHE CHEVALIER REDY BOTTLE 0,375 LTR
SEL: DE0G06 | Delivery in 3 days

WIHE CHEVALIER REDY BOTTLE .75 LTR
SELW: 040404 | Delivery in 3 days | Initial Price: 250 &po. 2 7A€ per bottle

Special Price [arder by bchI 684 Apy, 2.01%

WIHE GRAND RESERVE BOTTLE 0.75 LTR
SEL: 550511 |, Delivery in 3 days |

. 501 €

Special Price (order by bol » | 1LT6T A
d by Infor

hanutacturer: MOOYTAPHEZ BWANOFPIKH
Supplier: | MPOUTARIS & SOMS WINIFICATION
CohdPAHY AE.

Add ko

Quantity : |1 I bottle ;I
Wianufacturer: K.ATP.
Supplier: ALK, A E

Quantity : |1 I hottle

=

Wianufacturer: K.ATP.

Initial Price: 1,980 Apy. 581€ per bottle

Supplier: ALK, A E

Quartity : |1
Wianufacturer: K.ATP.

Supplier: ALK, A E

| battle

[

Quaritity: |1

hanufacturer: MOOYTAPHE BWNORIKH

[ battle

=l

Supplier: | WPOUTARIS & SOMS WNIFICATION

COMPARY A E

Ayopa tpounBeiwv twv Eevodoyelwv, caterings,
VOOOKOUEIWV KAl VAUTIAIAK®YV ETALPEIWV

0

Lhowh

L




HAextpoviko Emyeilpetv oev etvar povo to PC

o Ilapoyn e€atopikevuevng
AN poOpnone Pacet g
TpeYovoac BEong Tov Ypnot
0 Baowkn texvoloyia
0 Global Positioning System (GPS)
0 EVOEIKTIKES EPAPLOYES
0 Emergency Services
0 Evpeon Oeong oe yaptn — Navigation
0 Traffic Control




H Stapopd petald nAektpovikov
EUTTOPLOV KAL NAEKTPOVIKOU ETILYELPELV

Opiopol nAextpovikod gumopiov IInyn

H di1adikaoia ayopdg, nwAnong
. [n avraAAayng npoiovtwv, Turban et al.
UTMPECIWV Kal MAnpodopiwv  |(2008)

MEOW SIKTUWV UTIOAOYIOTWV
Opiopoi nAekTpovikoD entyelpetv IInyn

To nA-emyeipeiv dev gival yovo
ol OUVAAAAYEC NAEKTPOVIKOU
gumopiou N n ayopd Kai
nwAnon oTtov 1070. Eivai n Kalakota
. |ouvoAIkn oTpaTnyikn Tou and
enavanpoodiopiopou maAaiwv |[Robinson
EMYEIPNHATIKWV HOVTEAWYV, e |(2001)

Tn BonOeia Tng TeXvoAoyiag,
yia geyioromnoinon Tng a&iag
TWV MEAATWV KAl TWV KEPOWV




To NAEKTPOVIKO EUTTOPLO WG
vTtooVVoAo Tov HET




Movadika YapaKTNPLOTIKA
TOV NAEKTPOVIKOU ETILYELPELV

0 Zuvexng kaAvym (6ev VTTAPYOLVV XPOVIKA, YEWYPOAPLKA
opla)

0 Ilaykooula epfereia

0 Avolyta mpoTLTIX

0 A@Bovia (ToAAol TpOTIOL VATIOAPACTACNG TNG
TIAN po@oplag)

0 AlaSpaoTIKOTNT

0 IIpoowToTo(n o™ Kol TpocapUoyN

0 Owkovopieg diktvov (Network externalities)

0 PneLoko KavaAl Stavoung

0 Melwon ToU KOGTOUG CUVOAAXYNG

0 Web 2.0




AVAayKTN TWV ETILYELPT)CEWV YL
NAEKTPOVIKO ETILYELPELV

0 KUkA0G {wN¢ TwV TTPoiovVTwVY

0 Avtaywviopog (internet bubble)
0 ZUUTIEPLPOPA TOV KATAVUAWT)
0 Data mining & Big data

0 http://socialmention.com/

0 Business intelligence




2" Evotnta




[TeptBaAAoOV KL EMPPOESG OTO
HET

0 To vVOHOBETIKO Kal puOULOTIKO TTAQLOLO

0 Tnv 06nyia 2000/31 tov Evpwmnaikov KowvofovAiov
KoL Tov ZupovAiov

0 Owkovoulkol Tapdyovteg (1.x. PopoAdynon, kpion)
0 Katavoalwts (ELTRUN €pevveg)

0 KOLWVWVIKEG ETILPPOEG

0 TexvoAoyko mepLBaAiov




Topeic nAektTpovikov
ETT lXELpELV

G2G e,
Anpooio
Anuoaio
|* ........ I BZG
G2B
HAextpovik
R2B Bzﬁgt}{mpnm] BR2C
........... E . ‘;....;.................---"“"“”CZB
YTooTnpIKTIKES
. . UTINPEDIES
B2B lpopunBevtng Katavehoig (TeTomoinom, e-
* banking ...)
ol |
| ...,
C2C
[lpopnBeutnig 2o0u [popnBeutrc 2ou ;
P EETnImzng P tEJ"Tr]rrrtéﬁguq Katavehoig




Mepikn vs. OAkn petafaon
oto eBusiness

0 2 povteAa petafaong oto eBusiness

0 Exxovikol (Pure online virtual) opyaviouot: Agv €xouvv (puoika
YPAPELA, TO CUVOAO T®WV CUVAAAAY®V TOVC YIVETAL LECH TOV
oradkTvoVL (71.¥. Amazon)

¢0 Click-and-mortar opyaviouot: Alatnpouv 100ppoTtia LETAED TV SVO
pOAWV TOLC e€aKkoAOVOWVTAC va S1VOUV ELPACT] OTA TTAPASOOIAKA
HovteAa ovvarlaywv (7.y. Barnes & Noble)

0 H Beon ¢ emyeipnong otnv ayopa Kat 1 ot Tne
ETTLYEIPTUATIKIIC OLUVAAAQYTIC ETTITACOEL TO KATAAANAO

LOVTEAO




Katnyoplomoinon epapupoywv paocet
tustov cvvaAAayng (Turban et al. 2008)

Emyeipnon-npog-Emyeipnon (B2B)

= IIeprrapuPavel NAEKTPOVIKES O1ETYEIPNOIAKES CUVAAAYEC KAl
NAEKTPOVIKEG AYOPEC.
=> General Electric

Emyeipnon-npog-Ileaa (B2C)

= JIeprrauPavel cuvarlayeg evog opyavioUov pe Toug edateg tov. Ot
JTEAATEC E1VAL ATOUAL.
= Amazon.com

Atopno-npog-Atono (C2C0)

= [Ieprraufavel emkoveovia ATOUOL TPOS ATOUO HECA ATTO OPYAVOOIAKA
E0WTEPIKA OlKTLA. ZLUVNOWC elval OYECELS TUTTOV TTWANTI — ayopaoTr. Mia

e101KT) TEPUTTOOT) EIVAL EPAPUOYEG TTOV TN pifovtal oe peer-to-peer
apyltektovikeg (P2P).

= Classified2000.com




Katnyoplromoinon epapuoywv paocet
TUITOV CUVAAAQYTIC

Evdo-smyeipnowako H.E.

= [TeprhapPavel E0OTEPIKES OPYAVWOIAKES SPATTIPIOTITES TTOV EKTEAOVVTAL UE
NAEKTPOVIKA LECA, OTTWC NAEKTPOVIKI LETAPOPA TTAT|POPOPI®V KAl Eviiuepwon B.A.
UETAED TUNUAT®V, NAEKTPOVIKI eKTAidevon, K.q.

= Fedex
Emyeipnon-npog-Epyalopevo (B2E)

= [TeprhapPavel vanpeoieg, TPOTIOVIA KAL TTANPOPOPIES TTOV TTAPEYEL U1A ETTLYXELPTON
OTOVC VITAAATIAOVC TNG LECA QITO ETALPTKA OTKTLA.
= Procter & Gamble

Kvfepvnon-npog-IloAitn/ Emyeipnon (G2C or G2B)

= [TeprAaufavel vnpecieg, TPOTOVTA KAl TTAT|POPOPIES TTOV TTAPEXOLV 01 KLPEPVNTIKOL
popeig (m.x. Yovpyeia, Nopapyieg) 0Toug TOAITES KAl TIC ETYEIPT|OELS LUE

NAeKTPOVIKA peoa. O1 KVPEPVIOEIC LITOPOVV VA CUVAAAACCOVTAL UE AAAOUC
KLPEPVNTIKOVC (POPEIC.

= Taxisnet




ETtielpnuatika HovTeAa oTo
NAEKTPOVLIKO TIEPLBAAAOV

ZTPATNYLKY

Emiyeipnuoatiko
LOVTEAO

Emielpnuatikeg
SLaSIKaolES




OpLopnog

0 Mo 1EB000¢ yio dleCaymyn EUTOPIKAOV OPUCTIPLOTATOV,
ue Baon v omoia Lo eToupeion UTOPEL v TapAYEL £6000
Y10 VoL DTTOGTNPILEL TOV €0VTO TNG.




Business model canvas in 2
minutes

0 http://www.youtube.com/watch?feature=player_emb
edded&v=QoA0zMTLP5s




Business models

0 HAektpovika Kataotuata (E-shops)

0 Hlexktpovikég [IpounBeles (E-procurement)

0 HAektpovikég Anpompaocies (E-auctions)

0 HAektpovika moAvkataotiuata (E-malls)

0 Ayopég tpitwv (Third party marketplaces)

0 Ilapoyeis vmmpeoiwyv vootpLEng (Value chain service
providers)

0 Meoltela TANPOPOPLWYV, EUTILOTOCVVNG KL AAAWV VTINPEC LWV
(Information brokerage, trust and other services)

0 KaBoplopog tiung (Name-your-own-price)
0 Mapxketivyk ovvdeong (Affiliate marketing)
0 Opadikes ayopég (Group buying)




AmtodlapecoAaSnon:
E€arenmn twv peocalOvVTwyv

[Nopobdomozd ahvaiba aflag
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Abvoldo aElog perd v eElhenm peoaldviwy




Baowka teyvika (ntnuato

0 [lpwtokoAAo TCP/IP
0 vs. 191.12.15.244:80

0 Domain Name System 11 DNS (ZVotnua Ovopdtwyv
Topewv 1 Xwpwv 1) Ileploywv)

0 HTTP (HyperText Transfer Protocol - mpwtok0AAO
LETAPOPAG VTIEPKELUEVOV) TIPWTOKOAAO YIX TN
LETAPOPA SESOUEVWV



http://www.google.gr

O oNUOGLOAOYLKOG LoTOC (Semantic
Web) etval ) e€€ALEN Tov LoTtov
(Syntactic Web)

0 0 ONUACLOAOYIKOC LOTOG (VAL ULA ETEKTAOT) TOV
ONUEPLVOV LOTOU, OTIOV 1) TTANPOPOPLX EXEL KAAX
KaBopLoUEVO VOnuUa KaBLoTwVTag T oVVEPYaoia
UETAED avOpWTTWV KAL UTTOAOYLOTWYV TTLO
QATOTEAECUATIKT




Semantic Web

0 For example, if you wanted to represent
a collection of information about the
White House using RDF (the data model
for the Semantic Web), you would not
store the entire page as a single value in
the Semantic Web, as you would on
your computer or on a single web page.
Instead, you would store the Address,
Date Constructed, Designer, Current
Resident, etc., as specific factual values.

0 The purpose of this flexibility is to help
us find answers to very complex
questions, such as, "Which Presidents
who lived in the White House had at
least one child who did not live with
him in the White House?"

http://www.cambridgesemantics.com/semantic-university /semantic-search-and-the-semantic-web




AocvVpuata dSiktua
UTTOAOYLOTWV




AE1TOVPYIKO HOVTEAO TNC LA PETIAC
Nextbus

Exhibit 10.1 NextBus Operational Model

GPS Satellites

Heal-Time

W Arrival
/:,%/ ) witess B Pl
)

) C ication nter
Location and emmunicatio » Ce Real-Time

Bus ID reported E ———— = Passenger
to Automatic === Messages
Vehicle Location

(AVL) at NextBus

Information Center . :w-::rld
' Transit Wide Web
Management
Information

Wireless Phone
and Mobil Devices
ireles aa Fillmore Shelter Signs
ication 7 min & 12 min ] and Public Displays

Pole Signs

4

Source: Used with permission of NextBus Information Systems, Inc. Copyright © 2003,




Eumoptlo Baoel Beone (Location-
based)

0 MTtopel va Tpoo@EPEL TA TTAPAKAT® TAEOVEKTI|LATAL:

0 Oeom

0 Ilepinynon

0 Aviyvevon

0 Aopaiela

0 EvkoAla & ITapaywywkotnta




TexvoAoyleg aviyvevong BEong

0 Global Positioning System (GPS)
0 AcUpPUATO CLOTNUA TTOV XPT|OUOTIOLEL 24 GOPVPOPOVC

0 'OAo1 01 bopLPOPOL BplokovTal o€ LYPOC 12.700 UIAIDV TTAV®
QITo TNV empavela e Baracoag kal ekteAovv 600
TEPLOTPOPEC YUPw arto TN I'n kabe 24wpo.

0 H petadoomn amo kabe 50pu@opo TANPOPOPImV yid TNV akpiPn
WP Kat BEon Tov, EMTPETEL O EVAV KATAANAO OEKTN
(ovokevn GPS) va vitoAoyioel pe Tptywviouo Tn O1kn) tov 0eon




YUOTNUX YEWYPOUPLKWV
mAnpo@oplwv (GIS)

0 'Eva ovotnua mov evoouatwvel dedoueva GPS oe
PYNP1aKovg YapTeg.




Mobile coupons



http://www.youtube.com/watch?v=or6U0GeZ4j0&feature=player_detailpage

Real world hyperlinks are here
to stay

0 The Internet will expand from a network of computers to a
network of everything.

0 Internet of things

0 It may take some time before we switch to scanning objects
for information, but this direct relationship between an
object’ s online persona and the consumer will ultimately
make life easier.

0 Run out of razor blades for your shaver? Scan a real world
hyperlink on your can of shaving cream and order more

blades.




How it works

0 In order to read a QR code, consumers first need to be able
to identify what a QR code is and how it works.

0 They then need to download a QR reader app, if they do not
already have one, in order to read the code.

0 Once the code is scanned, however, the potential payback
for consumers is vast and limited only by one’ s
imagination.

0 Whether it’ s access to exclusive content, deals, promotions
or discounts, companies have a number of options to
reward their consumers for scanning.




QR-EODE WS

Confirm bnk
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Mobile augmented reality

0 Layar Browser Augmented Reality Browser

0 select multiple layers of content to place into your
Augmented Reality Browser allowing you to
automatically find detailed content based off what
your pointing your phone at.

0 If you find what you need, you can click to get more
information on almost anything.



http://www.youtube.com/watch?v=b64_16K2e08&feature=player_detailpage

Near Field Communication

0 Near field communication, or NFC, allows for simplified
transactions, data exchange, and wireless connections
between two devices in close proximity to each other,
usually by no more than a few centimeters.

0 It is expected to become a widely used system for making
payments by smartphone

0 Many smartphones currently on the market already contain
embedded NFC chips



http://www.youtube.com/watch?v=IHlUqbbxk0g&feature=related

AleloSuTIKN YTTOAOYLOTIKT)

0 To avtiBeTo NS EIKOVIKIG TTPAYUATKOTNTAC OOV O XPNOTNG
BuOidetan peoa oe eva ep1PAAOV TTOV TAPAYETAL ATTO
VITOAOY1OTEC

0 AOpaTn, TTAVTOYOV TTAPOVOA VITOAOYIOTIKT TTOV £1VAL
EVOWUATOUEVN OTA TIPAYUATA YUP® LOC




[610TNTEC T™NC SLELGSVTIKNG UTTOAOYLOTIKT)G
0 AOpPATEC CVOKEVEC

0 EVoouaT®UEVA UIKPOTOIIG

o ITavta evepyol (ovvexng mpooacn oe TANPoEP.)

o ITavtayov mapov O1KTLO

0 Epapuoyeg eumAovTiopov e (wn¢ & AVOEIC UE KEVTPO TOV
KATAVOA®TN

0 AvEavouevn mapaywykotnta (e€otkovounon xpovov &
YPTILATOC Y10 TOUC KATAVAAWTEC)

0 MaxkpompoBeouo opaua




Texvika OepeALla TNG SLELCVTIKNG
UTIOAOYLOTIKNG

1. Ta avtikeipeva kabnuepivng xpnong va eUeplexovV
UKPOETEEEPYAOTES

2. ITTavtayov mtapov O1KTLO

3.  AvvaTtoTnTa TOV UIKPOETEEEPYATTOV VA EMKOTVWVOLV LIE
TO JTAVTAYOV TTAPOV OIKTLO




0 'E€vumtva omitia

0 DWTIONOC, VEPO, ACPAALLA, OTKIOKOC KIVI|LATOYPAPOC
0 'E€vumvec ovokevec
0 'E€vmva avtokivnta

0 Onstar.com
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0 Internet of things
o RFID

+ Get out of the
laundry voom amd
on with your life,

FAQs What is e-Suds™?
e-Suds™ is an innovative online laundry system that gives students the ability to:
s Go online to check if washers and dryers are available in specific laundry rooms.
» Use their student 1D or PIN code to activate and pay for the wash and dry cycles.
« Receive notification that their wash and dry cycles are complete via email, cell phone or PDA.

What does "Available”, "In Use" and "Cycle Complete” mean?

e-Suds™ reports the following statuses for washers and dryers:
« "Available" means that another user has not started a particular machine.
« "In use" means a user has started the machine and it is in use.
« "Cycle Complete" means the user has not opened the machine's door to remove their laundry, but the cycle is complete.

How do the notifications work?
Notifications work two ways:
1. If the laundry room is busy, you can request to be notified when a specified washer and/or dryer become available.
2. If you have laundry in a washer or dryer, you can request to be notified when your load of laundry has completed the washing or drying cycle.

What if I can't find my laundry room?
If you are able to successfully find your location and view the list of laundry rooms, it is possible that the specific laundry room you are looking for is
not connected to the e-Suds™ system.

Why does the e-Suds™ Web site occasionally indicate that there is no more time remaining and that my dryer is in use?
For some types of dryers, the e-Suds™ Waeb site reports average time of the dryer cycle. This occasionally results in the Web site reporting that g
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http://www.youtube.com/watch?v=hKBjt5z_EcY&feature=player_detailpage
http://www.youtube.com/watch?v=hKBjt5z_EcY&feature=player_detailpage

