ITANEIIIZXTHMIO AIT'AIOY

AAANAeTTidpaon avlpwTtrou — H/Y

Evotnta 4: Oswpia: Zxedioon (TTPOKATAPKTIKI KAl
Aetrtouepnc) - Design (Conceptual and Detailed)

lNavayiwrn¢ Kouroaumaong
Tunua Mnxavikwyv Zxediaong
llpoidvrwyv kai ZuoTnuarwyv

EMIXEIPHXIAKO MPOIPAMMA
EKI'IAIAEYZH KAl AIA BIOY MAGHZH Ez "A
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* *
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YMNOYPTEIO MAIAEIAL & BPHZKEYMATQON, MOAITIZMOY & ABAHTIEMOY
Evpunaic Evwon EIAIKH YNHPEZIA AIAXEIPIZHE
iik6 Kowvwviké Tapeio

Me t ouyxpnpatodémon tng EAAGSag kai tng Evpwraikic Evwong




Adelec Xpnong

* To POV eKTIALOEUTLKO UALKO UTIOKELTOL OE AOELEC
xpnonc Creative Commons.

e o eKTIALOEUTLKO UALKO, OTIWC ELKOVEC, TTOU UTIOKELTOL

o€ aAAov tumou adeloc xpnone, n adela xpnong
avadpEpPETAL PNTWC.
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Xpnuatodotnon

* To mapov eKMALSEUTIKO UALKO £XeL avamtuxBel ota mAaiola
ToU eKTtoldevuTIKOU £pyou Tou dLbaokovTta.

* To €pyo «Avoilkta Akadnpaika Madnpata oto Naveniotiuo

Awyaiou» gxel xpnuatodotnoel povo tn avadlopopdwon Tou
eKTaLOgUTIKOU UALKOU.

* To €pyo vAoroleital oto nAaiolo tov Emuxelpnotokou
Mpoypappoatoc «Eknaidevon kat Ao Biov Mabnon» kait
ocuyxpnuatodoteital ano tnv Evpwnaikni Evwon (Evpwrmaiko
Kowwviko Tapelo) kat armo eBvikol ¢ topouc.

EMNIXEIPHLIAKO TPOIPAMMA
EKIMAIAEYZH KAI AIA BIOY MAGHZH j Ez "A

E m npoypappa yw v avanwén

YNOYPFEIO MAIAEIAT & BPHEKEYMATON, MOAITIEMOY & ABAHTIEMOY
EvpwnaikiiEvwon E!AIKH YMHPEZIA AIAXEIPIZHE

E k6 K S Tauei
RRTOIRRRG TR Me tn ouyxpnupatrodotnon tng EAAadag kat tn¢ Evpwmnaikng ‘Evwong



AMnieniopaon AvBpwrov-YToroyiom
2eotaon (Design)

Tunua Mnxavikwv 2xediaonc
[MpoiovVTWYV KAl ZUCTNHATWYV,
[MANEMNIZTHMIO AITAIOY

NavayiwTng Koutoaunaong



2yeotaon (Design)

> Apxec (principles)
» MpokatapkTikn Zxediaon: Mebodol

» MpokaTapkTikn Zxediaon: MovTeAq,
Texvikec kal MapadoTea

> AVaAUTIKN Zxediaon: ZTpaTnyIKEC
avanTuénc NnpwToTUNWYV

> AvaAuTIkn Zxediaon: TEXVIKEC Kal
NapadoTea




>yeotaor (Design)

~ Apxec (principles)

v AIGKpION YETAGU TTPOKATAPKTIKAG KAl AVAAUTIKNG
oxediaong

v Ouadikn diadikagia eppnveiag 0eOONEVWY Kal KATABeoNS
1I0EWV

v O11d€ec Baaifovral oTnV £peuva Kal avadlntnon




>yediaon (Design) - Apyeg (principles)

~ AlGKpIon METAEU NPOKATAPKTIKNG KAl AVAAUTIKNG
oxediaong
v I'IpOKaTapKTlKr’] crxaéiaor] N aAAIwWG evvoloAoyikr (conceptual design)
r] aAAILG oTpaTnyikn (strategic),
2.TIGC APXIKEC PAOEIC TOU KUKAOU CwN¢
Anuioupyikr) ouvBeon I0EWV YIa TO VEO cUCTNMA.

Ta amroTeAEoPATA TNG TTPOKATAPKTIKNG OXEdIA0ONG €ival KPioING onuaagiag
1I01aiTEPQ OTAV ATTAITEITAI EUPacn oTn KaivoTouia (Wang, et al, 2002).

O Cross (2008) avagepel 011 TO 70% TWV OXEDIACTIKWY ATTOPATEWV

AauBavovtal oTn pAacn TNG TTPOKATAPKTIKAG OoXediaong.

2.€ TTOAG €pya avATTTUENG AOYIOUIKOU N TTPOKATAPKTIKA oXediaon

TTEPIOPICETAI OTNV TTEPIYPAPI) TNG APXITEKTOVIKAG AOYIOUIKOU TOU VEOU

OUCTIAMATOG.

0 AANAG, auTd TTOU EVOIQPEPE! €ival N OTTTIKI TOU XPAOTN, KAl N
duvaToTnTa agloAdynong.




>yediaon (Design) - Apyeg (principles)

~ Alakplon METAEU NPOKATAPKTIKNG Kal
avaAuTIKNG oxediaonc

v AvaAuTiki oxediaon (detailed design)
[Mpoadiopilel TIC AETTTOUEPEIEC TOU VEOU CUCTAMATOC
O 2UvABWC auTEC KAvouv TN dIaPopa
Apopa O¢:
o dieTTagn Kal aAAnAeTTidpaaon,
O TTEPIEXOMEVO KAl HEOTA ETTIKOIVWVIAG TOU,
0 opyavwon Kal OTUA
2UxVva, edw €10AyeTal N TEXVOAoyia TTou Ba xpnoigoTroinoei

v KataAnyel o€ KATaoKeun TpwToTUTIWYV (prototyping).




> yeotaor (Design) - Apyeg (principles)

> Opadikn diadikaocia eppnveiac OedoUEVWY Kdl
KaTaBeoncg 10ewv

~ AlemoTnuovikn ogada avantuéng

. 2uvepyaoia neAatwv, oxXedIAOTWV KAl PNXAVIKWV.

. EUpoc BepaTtwyv onwc: oulNTnon EUpNUATWYV Ano TNV £peuva
anaiTnoswy Kal Twv npodiaypadwyv, dNUIOUPYIKN EKPPACN
I0EWV, ENICAKAVON MEPIOPIOCUWY KOOTOUC, XPOVOU,
TEXVOYVWOIAC, EUXPNOTIAc, KAM.

v Epunveia Twv 0g00ONEVWYV MOU £XOUV NMPOKUWYEI Ano TNV

EPEUVA ANAITNOEWV.

. H epunveia Twv dedopevwY NPENEl va Yiveral anod To cUVOAO TNG
opadac avanTu&éng Kal Toug XProTeC.

v H opadikn diadikaocia pnopei (kal NPenel) va apnvel Xwpo

Yia aTouikn dnuioupyia kai okewn.

. ToAAgc peEBodol ouvnOwce anapTifovTal ano PpAcEIC ATOMIKNG
£pyaaciac, ol onoiec ONwWCc evaAAaooovTal Je TNV opadikn ekOeon
1I0EWV.




> yeotaor (Design) - Apyeg (principles)

» O1 10€ec BaoilovTal OTNV €PEUvVa anaiTNOEWV

v 2.& KATTOIEC TTEPITITWOEIC OXEDIAONG N OXEDIAOTIKN
OladIKagia JUTTOPEI va CEKIVA KaTeuBeiav aTro TNV
TTPOKATOAPKTIKN oXediaon.

v Katd kavova 0x1 oTnV TTEPITITWON TNG OXEdIaoNg
O1adPACTIKWY CUCTNHATWY

Mag evOIa@EPEI TTPWTIOTWGS N OTITIKA TWV (OXI HOVO TEAIKWV)
XPNOTWV.
v O1 oxedlaoTEC OV Eival TUTTIKOI XPNOTEC.

v Ta JOVTEAQ KATAYPAPNS TWV ATTAITOEWYV €ival KaTa
Kavova €ival To onueio apetTnpiag TG oxediaong.




[Toonataputinn 2yediaon: Mebooot

~ KaTtalyiopocg 10ewv (brainstorming)

> 2uvavTnoeic epunveiac (interpretation
sessions)

~ 2xediaon Baocioyevn os ogevapia (scenario-
based design)

~ AAAEC peBoOOL...




[Toonataputinn 2yediaon: Mebooot

~ KaTtalyiopog 10ewv

v H 1o yvwoTth nEBodoc¢ evioxuong TnG ONUIOUPYIKOTNTAG
(Cross, 2008).

v O OKOTTOG TNG HEBBDOU gival N dnuIoupyia YeyaAou
apIBUOU 1I0EWV, OI TTIO TTOAAEC €K TWV OTTOIWYV Ba
ayvonlouv.

v Tivetal oyadika, ouvnlwg 4-8 atoua

OTAV Ol CUMUETEXOVTEG Eival TTEPICCOTEPOI TTPOKUTITOUV
TTPOBARMATA CUVTOVIOMOU.

v Av Ogv UTTOPOUV Va gival OAOI TTAPOVTEG, Ba TTPETTEI va

£CA0@AAIOTEI €ival 0 TTAOUPAAITHOC
Va EKTTPOCWTTOUVTAI OI EI0IKOTNTES TNS OUAdAC AVATITUENG




‘ [Toonataputinn 2yediaon: Mebooot

» KaTtalyiopocg 10ewv — diadikaoia:
i. AlaTtunwon Tou Baocikou epwTtnuartoc (~10-15")
+ Ta yepika Aenta kabe peloc Tnc opadac, HOVoC
TOU, ONMUEIWVElI EVAAAAKTIKEC AUCEIC.
~ AnarTouvTal OAEC TIC OKEWEIC MOU EPXOVTAl OTO

HUAAO TWV PEAWYV, AKOMA KI AQUTEC NOU €K NMPWTNC
OYewWC (paivovTal anibaveg n Kai aoTeieC.
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‘ [Toonataputinn 2yediaon: Mebooot

~ KaTtaryiopocg 10ewv — diadikaoia:

2.

KaBe peAog Tnc opadac diapadel pia-uia TIC 10€€EC
TOU OTa aAAa peAn (~60')
A€V ENITPENETAI KAVEVOC €I00UC KPITIKN

Ta JEAN OPEIAOUV va GNUEIWOOUV TO Nwc N 10€a
Taipialel Je TIC OIKEC TOUG

11



[Toonataputinn 2yediaon: Mebooot

> Kd

3.

3.

TAlyiopoc 10ewv — dladikaoia:

Ta&ivounon Twv 19ewv

>uvnBwc Ye TN peBodo TNG Ta&ivounoncg kapTwy (card
sorting).

>uvnOwc dev YiVETAl JE TN CUPMETOXN OANG TNG opadac,
aAAG ano To CUVTOVIOTN

N TA M0 EUNEIPA PEAR. oo
Eniong, ynopei va yivel

Kal O€ UNo-odadeg,
napaAAnAa, kai otn

OUVEXEIA va

enavaAneBei n

ouveodpiaon.

DAl kD

szabilie
! design

r.". Fin |:-| I-ll
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[Toonataputinn 2yediaon: Mebooot

> KaTtalyiopocg 10ewv — apXec:

v

v

v

A€V ENITPENETAl KPITIKN OTN ouvedpiaon
ZNnTeiTal yeEyailoc apiBuoc 1I0ewv

AVTIOUUBATIKEC Kal ‘TPEAEC’ 10€EC €ival
EUNPOCOEKTEC

O1 10€€C NEVOUV NOAU OUVONTIKA YPAPMPeEVEC (MIa
npotaon)

Mpoondabeia ouvduaouolU TwV e~ N
1I0EWV PAC HE AQUTEC TWV AAAWV =) ¢

13



[Toonataputinn 2yediaon: Mebooot

~ KaTtalyiopocg 10ewv — na
~ 1dgec — neprypagika

v 2KITOQ JE BaAOIKeC avanap o-raoac; =

v ZNMUEIWOEIC
~ @guaTa npog dlEpeUvVNON

v Ava@opec — NNyec nou
NPEMEl va OUUBOUAEUTEI
n opada via eniBeBaiwon

naéeTsa:-

~ Eav n diadikacia enavaAaupBaveral npo¢ oradiakn
euBaduvon Twv 1I0EWV TOTE:
Mivakec diaBecewv (moodboards)

[panTn TEKMNpPiwoN
. AvaAuTIKOTEpPA OKITOQ

14



[Toonataputinn 2yediaon: Mebooot

> KaTtalyiopog 10ewv — YEPIKEC O1AanNIOTWOEIC:
~ MoAuU anoTteAeopaTikn peEBodo¢ oTav avalnTouvTal
KATEUBUVTNPIEC YPAUMEC YIa Kanoila ‘Auon’ evog
‘npoBAnuaTtoc’ oTnv Bacn TNG UNElpiac.
~ Eival kaBopioTiko To Nw¢ TiOeTal To oXedIACTIKO EpWTNHA
0a npenel va 000B&i Npoooxn WOTE vad KUNV TeEBoUV NEPIOPIGHOI Ol
onoiol TEAIKG pnopouUv va napakapeoouyv.
~ XpnolyonolgiTal KaTta kopov oTn oxediaon NPoiovTwyv
'Exel yeyaAn onuacia n dnuioupylkoTNTA
O1 10€ec OVTWC pnopouUvV va npoEpXovTal anod onoladnnoTe aAAn
yvwon kal dpaotnpioTnTa Hac.
+ Ta Tnv avantu&n d1adpacTIKwWV cUoTNUATWYV €ival
anapaiTnTo Ta PEAN TNG onadac va Xouv yvwaon TwV
anaiTnoswy npiv va Katabeoouv TIC 10€EC.

15



[Toonataputinn 2yediaon: Mebooot

~ KaTtalyiopocg 10ewv — oulnTnon otnv Taén:
~ [Moia €ival Ta KpITApPIa eniTuxiag Jiag ouvavtnong
KaTalyliopou 10ewv;

(T1 npgnel va ouuBei npiv, kata Tn OIAPKEIA, KAl 0TO TEAOG TNG
ouvavTnong woTte va Bewpnbei eniTtuxnuevn;)

~ Toleg o1 YVWOEIC Are you lonely?
Kdl 6€EI(')TI"]TEC; TOU Tired of working on your own?
ou VTOVlOTI'!] “ IGC Do you hate making decisions?
ouvavTnong HOLD A MEETING!
KaTalyiopou 18ewv; ||, .

~ TI €100UG | i il
MPOETOIMAOCIA - Feel important
MoTeUETE OTI S E L B
XpadCETG' M1a * |Impress your colleagues
O'UV(']VTI"]OT] All on company time! —
KATAlylopou I0ewV;

o : MEETINGS
THE PRACTICAL ALTERNATIVE TO WORK

16




[Toonataputinn 2yediaon: Mebooot

~ 2uvavTtnoeic Epunveiacg

+ MpoTeivovTal ano Tn peBodoAoyia oxediaonc nAaiciou
(contextual design) (Beyer & Hortzblatt, 1998)

v ZUMMETEXEI OAOKANPN N ongada avantuéng, n.x.
EpeuvnTeCc anaiTnoewy, oxedlaoTeg diena@wy, €101KOi EuXpnaoTiag Kal
a&loAOynong, apXITEKTOVEC NANpoPopiac, oxedIAOTEC TOU OMTIKOU Kdl
YPAPIOTEC, NPOYPAUMATIOTEC BACEWY OEDOUEVWY, K.d.
v /\apBavouv XWPA AUECWC PUETA TNV OAOKANPWON Tr]q epsuvaq
anaiTNoswV. -

v TMpenel va oAokAnpwBOoUv o€ pia n
TO NMOAU o€ OUO PEPEC KAl apa va
YiIVOuV HE 101aITEPA EVTATIKOUG
puBpuouc.




[Toonataputinn 2yediaon: Mebooot

~ 2uvavTtnoeic Epunveiacg

v H opada avantuéng ocuykevTpwVveTal napouoialel
Ta (aTouika) povrteAa OOUAEIAC MOU EXOUV

dnuIoupynoOsi.

~ MpokeiTal yia yia diadikaoia padnonc Twv JEAWV
TNG oXedIA0TIKNG opadac, Twv 0edOPEVWV NOU
OUAAEXBNKav ano kabe pelog EexwploTa.

~ H npoonabeia yia koivy katavonon OnUIOUpPYEI:

KaAuTtepa dedopeva — n ogada pwTdAEl TO OXEDIAOTEI Kal
auTOC BuNATAl TIC AENTOMEPEIEC

panTO apxeio TwV 0edOoUEVWY (OCUYKEVTPWTIKA HOVTEAQ)
[MoAAQNAEC ONTIKEC YWVIEC OTN NMapouoa KATaoraon
Alauoipacpevn Katavonon Twv npoBAnUaTwy.

18



[Toonataputinn 2yediaon: Mebooot

» 2uvavTtnoeic Epunveiac — poAol
v ZUVTOoVIOTNG TNS oulnNTnong
+ O KGBe epeuvNTNG NOU MNPE TN OUVEVTEUEN
~ O1 oxedlaoTeC TWV PHOVTEAWV OOUAEIAC
v 'Eva geAoC kpaTael OCNUEIWOEIC
v Ol OUPMETEXOVTEC
> 'Epgaon oTnv Katavonon TG unapxouoac
KaTaoTtaong, napd oTnv npoTacn
EVAAAQKTIKWV
v 2TNV TTPACN ouxXVva OAOKANpwvovTal Kal Ta 0UOo

19



[Toonataputinn 2yediaon: Mebooot

> 2uvavtnoeic Epunveiac - napadoTea
v ZUYKEVTPWTIKA JOVTEAQ OOUAEIAGC

<~ MpoPAnuara R

v ATTAITAOEIG ;t; 1-

v [eplopiopoi ey

~ EpwTrjpara yia mapatépa 6|£p£0vngr§;ﬁi
-y

v |0€eC (TTOAU a@npnUEVEG)
v 2KITOO YIQ TTPOTEIVOUEVEG AUCEIC (OXI TTOAU aVAAUTIKQG)

v ...['eVIKOTEPA, YPATTTH TEKMNPIWON TWV ATTAITAOEWV.

20



Posts images and metadata to study guides

Hard Drive Internet
(Mac) -Allows access to large Vgt
-Stores groups | | B Content ‘\\ Colleague
of images Doesn't back] <ollections of images Professor
up hard drive ,TA { Ancient Art Historian)

-Prepare lectures

Searches for and refrieves images
-Present lectures

Slide Library
-Hold necessary equipmen

{laptop and projector) for .
presenting lectures in L-m:tl;rer {i‘::;li}:gmr-ﬂ P
Fine Arts building . L1

-Fix equipment problems -Prepares lectures in -Holds course materials:
digital format * PFT - lecture presentations (ppt)
-Presents lectures in . and course syllabus
digital format Presentations have

Media Services Request & ter be smaller than f

20 megs in size

Syllabus

equipment

Retrieve materials

-Deliver equipment (laptop)
to classrooms in Ballantine Hall
-Fix equipment problems

Egquipment does not
alwayvs work or classroo
of always properly
equipped

Students
-Attend lecture
-Review materials on

. I3
Dehivers

equipment e
3 User Classrooms ~Complete assignments
2 Groups/Person -Meeting place for and exams
L) Physical/Virtual Places lephue preacntitian;
[] Artifacts 115 wired: | 15 not
. Breakdowns
Work Flow Model, "Reviving DIDO", DLF Spring 2004,

Michelle Dalmau, Indiana University
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sReduce staff and budget, or if you
Simplity the configuration you su
Keep careful equipment recor

Corporation Use your hiring slots or lose U3 I'll find a vay E{FﬂUﬂd
Keep confidential informat your restrictions
Can't afford the time 10 1 (System Tk
User department \ administrator) >
| control your computer
sLose my data, lose your job usage and disk space
«Don't sacrifice my features to standardization \
sRegrtering our systems costs o0 much
Track your time ‘cause | pay for it -,
net up SW our way 4 =Pay lots for my equipment

#Fll find a way around the rules
oIl 5ot up Iy SYSLEm My OWn Wary
sDon't towch my system when I'm not there
|
«Change your usage to fit our
management neads
Wi will help you even when it's
not our job
*Be responsible for your actions
*¥ou get the reliability you pay for
*Set up your system my way for
Iy COMvenience

User

=] knowe tncks and won't tell

N

i \ | won't report progress of ongaing problems
e Y aUsing the latest version fixes all problems

sFigure out problems yourself

sMo time for training

[ >

s\We are show 10 process

Problem-handling
agencies

Help line

#I'm new; help me out

sWe should do things differently
System
manager
Coworker
- P
I thought you i
would do it # gy sk
Expert support ‘ =Don‘t do that procedure;
I'm the expert
Remote I

system +| forgot to follow the procedures

#Tramn me, and I'm gone

management Operator
+Cover me during your daytime

«Coordinate during my work hours
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[Toonataputinn 2yediaon: Mebooot

~ 2uvavTnoeic Epunveiag - oulntTnon oTnv
TA&N
v Tlola n BaoikeES dIAPOPEC TWV HEBOOWY TOU KATAIYIOHOU
I0EWV KaI TWV CUVAVTAOEWV EPUNVEIAG, WC TTPOG:
1. TO KEVTPIKO OTOXO / OKOTTO TNG KABE ueBodou.
2. TOUG OUUMETEXOVTEG.

3. TIC TTPOUTTOBECEIC KAl TV TTPOETOIUACIA TOUG.
4. Ta amroteAéouara — TTapadoTEQ TOUG.

v YTTO TTOIEC TTPOUTTOBECEIC Ba €ixe vonua va
XPNOIUOTTOINCETE KAl TIC OUO O£ OUVOUAOUO;

23




[Toonataputinn 2yediaon: Mebooot

~ 2xediaon Baciouevn o€ oevapia
v Tlepypa@ouv TIG aAANAETTIOPACEIC TWV AVOPWTTWY ME
UTTAPXOVTQ 1 MEAAOVTIKA TTPOIOVTA
v 2TV TTPOKATAPKTIKA oXediaon xpnaolyoTtrolouvTal yia va

OKIQypa@noouV TN ANARYEH
A A A A Epnh?:j:;vﬂv Kal Zevapia TpoBAnpdaTwy Uxugggsgﬁ "
MEAAOVTIKN XPNOoN et e caroroon

HEAETEC TTEDIOU
v ETTiong,
XPNOIYOTToIoUVTAl

, stuplu Gpumnplommv
MeTagopéc, ETravaAn Tk
O- U Xva O-T r] V { Teyvohoyia, J ¢ [ avaiuon kol J

IXEAIAZH

I'd Oewpia AA-Y, Zevapia MAnpogopiag oyxediaan
agl O )\OVH O-n ZyeDIQOTIKEG IOYUPITHWY
odnyieg ¢ Uy pnaTiag
Zevapia AANANAeTTiGpaang
L/ ,/
ANANTY=H KAI
AZIOAOTHZIH
ZUNTTEPQTUATIKN MpoBiaypagéc suxpnaTiac AapoppuwTikn

afiohoynon
24

agloAdynon




[Toonataputinn 2yediaon: Mebooot

~ 2xediaon Baciopevn o€ ogevapla — Tl NepIAauPBaver;
v PoAor:

. Mepodvag, ye avapopd oTa npoownikd, dnuoypadikda Kal

WYuxoypaPika oToIXEia Tou NPoPiA Touc.
v ZKNVIKO (setting):

. Xwpog, Xpovoc, yepog (n.X. OTO AUTOKIVNTO, OTO ONIiTI), XWpPd,
wpa TNG NUEPAC, KAM.

+ TevikoTepn dpaoTnpliOTNTA KAl OTOXO!l Xpnong:

. M.X. VO KAVEI YUUVACTIKN va aKOUGCElI JOUTIKN, EVW BAENEl eva
TNAEONTIKO d1AaPNUIOTIKO Yid Jia Taivia va Tnv avalnTnoel oTo
dIKTUAQKO TOMO TOU KIvnuaToypagou, K.d.

v 2ZNMavTIKa oTolXeia TnNG oxediaong ToOU VEOU CUCTAMATOC:

. M.X. N autTopaTtn napaywyn npoTacewyv anod To cuoTnua niAoyng
HOUGIKNC avaAoya PJE TO NPo@PiA Tou

25



[Toonataputinn 2yediaon: Mebooot

~ 2xediaon Baocioyevn og oevapia — d1adikaacia
(Nielsen & Faber, 1996):

v

KaBe peAoc TG oxedlaoTiknG opadac nepiypadel
CUVONTIKA €va neplopiohevo apiopo (2 n 3)
gevapiwv Xpnonc.
. Aegv YiVETal KPITIKN OTA ogvapia.
Ta geAn TNC oxediaoTikNG opadacg epnAouTi(ouVv TA
gevapla Toug Je 10eeC TV AAAWV PJeAwV. 'EneiTa
napouolalouv Ta EYNAOUTICHEVA OEvApId.
MeTa TNV napouaciaocn n oxedlaoTikn ohada
oulnTA&gl avoIiKTa To KABe ogvaplo.

'VWUEC UMEP N KATA Kal duvaToTNTEC EUNAOUTIONOU.

Ta kupiapxa osgvapia oxedialovTtal €ikovidlaka

26



‘ [Tooratopntinn 2yeoiaor: Mebooot

» 2xediaon Baciouevn o€ oevapla — napadoTea
v AVAYKEC
v XPNOTEC (OTEPEOTUTTA)
+ Mepiypagéc xpriong Tou vEou GUOTAPATOC
v I'IlvaKag I0TOPIWV B

User taps any
location on

Figure 5-17. Swim lanes get their name because they are shaped like a lap pool when viewed, {mm
above. 2
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[Toonataputinn 2yediaon: Mebooot

» 2xediaon Baoliopevn o€ oevapid — HEPIKEC
OIAMnIOTWOEIC

v ATTOTEAEI KAT OUdia Eva AVATTOPEUKTO OTADIO TNG
OXEOIOOTIKNG O1adIKATiIag

v ATTOTEAEI Eva QUOIKO TPOTTO OKEWNG YIa Tn oxediaon

v H duvaun Twv oevapiwy gival oTnv atrAOTNTA TOUG.
Aev TTPETTEI VO avaAuovTal uTTEPBOAIKG
v Agv TIPETTEI VA €ival N ageTnpia TNG oxediaong

@a mpétrel va Bacidovral o€ €PEUVA ATTAITACEWY Kal TTPAYMATIKA
dedopEVA KATA TO dUVATOV.
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[Toonataputinn 2yediaon: Mebooot

> [oAAec pebodoi/pebodoAoyiec otn BiBAloypapia...
v ZUMMETOXIKN Kal avOpwnokevTpikn oxediaon (nAnpopopiakd
ougTNPATa)

ETHICS (Effective Technical and Human Implementation of Computer
Systems) (Mumford, 1981)

CUSTOM (Kirby, 1991)
v Mg&Bodol unooTnpIENC TNC dNUIoUPYIKOTNTAG (AOKNOEIC OKEWNG') WE
oTOXO TNV Napaywyn npwTtoTunwv 10wV (oxediaon nNpoioviwy).
MEBodoC TNG dnMIoUPYIKNG evapyelac (synectics)

MEBodoC TNG peyeBuvaong Tou xwpou avalntnong (enlarging the search
space)

KaTtalyiopog perapopwyv (metaphor brainstorming)
v 2ZUOTNUIKEC peBodol Anwnc anopacswyv (systemic decision making)
(3101KNTIKA EMOTAMN).

AvadeiEn kal 'EAeyxoc ZTpaTtnyikwv Ynobeoswyv (Strategic Assumptions
Surfacing and Testing - SAST) (Mitroff & Emsoff, 1979),

AladpaoTikoG Zxediaopoc (Interactive Planning) (Ackoff, 1981)

MebBodoAoyia EupetaBAnTwy ZuoTnuaTtwy (Soft Systems Methodology -
SSM) (Checkland & Scholes, 1990).
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

> 'Opapa (vision)
v «H mepiypapn rou ouatnuaro¢ aveéapTnTa armro Toug

TEXVOAOYIKOUC Kal OIKOVOUIKOUC TTEQIOPICLIOUC TOU EPYOU»
(Beyer & Hortzblatt, 1998).

v «H g&1davikeuuévn oxediaon, aurn mou 6a urropouoaue
va TTETUXOUUE av gixaue armreipous mopouc» (Ackoff,
1981).

v MT1Topouue va oXedIAOOUNE aveCApTNTa ATTO
TTEPIOPIOUOUC; 'Exouue artreipoug mopouc; MATTWG 10
opaua gival KAt avUTTapPKTO;

Aev Ba BpeBoupe TTOTE 0€ KATAOTAON ATTEIPWYV DIABECIUWY TTOPWV

AKOua KI av BpeBoupe, To 6papa Ba aAAdEel - Ba cival TTAEov KATI
AaAAo...

31



[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

» 'Opapa (vision)
v XpNoIyoTnTa
- Na pavei To eUpoc Twv duvaTtoTNTWV Kal va €EnynOei yiaTi

TO MPOTEIVOUEVO cuoTnua OV Xl TEAIKA KAMOIEC AnoO
AQUTEC TIC OUVATOTNTEC.

O1 duvaToTNTEC AUTEC Ba pnopouoav va Eepeuvnbouyv
NEPAITEPW OE KAMOIO AAAO CUUNANPWHATIKO EPYO.

Mnopouv va deIxBouv eUKOAOTEPA MNOIEC OPACTEIC €ival
AUECA EPIKTEC KAl MNOIEC OXl.

+ MoAAEC €TaIpieC kKATA KAIpOUC OIATUNWVOUV TO
Opapa Toug,

Apkei va avalntnoeTe yia ‘technology vision’, “technology
and service vision’.
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

> 'Opapa (vision) — avanapaoraon
v O (Ackoff, 1981) npoTeivel Eva KEIPEVO OpAPATOC
(vision document).

~ O1 (Beyer & Hortzblatt, 1998) npoTeivouv KAmnoio
apnpnUEVO €IkovIOIAKO OXNUa nNou aneikovilel:
POAOUC TWV EUNAEKOHEVWY,
avayKec nou ikavornolouvTal
NPOXWPNHEVA TEXVOAOYIKA OUCTNHATA NOU AEITOUPYOUV.
v ZUXVa NEPIYPAPETAl HE MIVAKEG I0TOPIWV XPNONG
Tou (€€1davikeupevou) ouoTnuaTog (storyboards)
>€ auTn TN AoyIkn, NOAAEC HEYAAEC €TAIPIEG TEXVOAOYIAC

onwc n Vodafone kai n NOKIA €xouv d1aTUNWOEI TO
HMEAAOVTIKO TOUG Opapa O€ HOpPN MIKPWV TAIVIWV
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‘ [Tooxatoputiun

‘Opapua
v (Hortzblatt,

Wendell &
Wood, 2003)
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‘ Vodatone, 2010 — nAcov eyovpe ta google glasses

Nice weather outside!

(x0 easy with the sun 'cause |
love your beautiful skin ;)

Reply  Exit
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‘ Opapo, ToEUOEYUoTA

> Mark, Prigg (2012) How your phone could be
able to smell, hear and taste by 2018: IBM
reveals its vision for the future of
technology, Daily Mail.

v http://www.dailymail.co.uk/sciencetech/article-
2249504/IBM-reveals-vision-future-technology.htmi
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IBM (2012)
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IBM 2012
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

> EvvoloAoyikO povTeAlo (concept model)

v AvaQepeTal guxva Kal wc eVVoIOAOYIKOG XapTnG N
dikTuOo (concept model or network)

v N€IXVEl ye d1aypaupuaTIKO TPONO TIC PACIKEC
EVVOIEC KAl OpaoTnpIoTNTEC/OPATEIC NOU
xapakTtnpifouv To ocuoTNuA.

~ AnoTeA&giTal ano KOUBOUC KAl GUVOECDEIC

O1 kOpBoI €ival ol Baoikeg evvolec (ouoIaoTIKA)

O1 ouvdeoelC NETAEU KONPBWV AvTINPOOWNEUOUV
onuavTikeg dpaoTnploTnTeC/dpaacscic (pnuaTa)
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

> EvvoloAoyikO povTeAlo (concept model)

+~ O OTOXOC TOU EVVOIOAOYIKOU JOVTEAOU Eival va
EMIKOIVWVNOEI TIC BACIKEC IOEEC TOU OUCTNHATOC.

[Mpenel va avapePETal O EVVOIEC KAl AEITOUPYIEG Kal
onavia (av oxl kaboAou) o€ TEXVOAOYIEC.

Eival noAU xpnoigo va eniAgyouv rn va oxediacTouVv
EIKOVEC Kal €lkovidla yia kabe gvvola.

a Ol i01eC eIkOvEeC Kal €ikovidla (Kkabwc kal n Tunoypagia
Kal Ta aAAa onTIKa oToIXEia) KaAo €ival va
xpnoigonoinbouv Kai yia TNV CuveXEla TnG oxediaonc.

0 KaBe evvola npenel va ouvodeueTal ano Tn AEKTIKN TNG
neprypagn.

QO 2TIC MEPINTWOEIC NOU TO HOVTEAO YiIVETAl NEPINAOKO, N
XpNon Xpwuatoc hnopei va diaxwpioel TIC dpATEIC NOU
Eekivouv ano kabe xpnortn/oupada XpnoTwyv
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Flick: User Model Diagram
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AgittovpyLlka otolxeia (Design language)
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

> EvvoloAOyIKO HOVTEAO

~ Idgec yia Touc kopBouc (ouoiaoTika) Tou
EVVOIOAOYIKOU JOVTEAOU:

XpNoTeC/ouadec XpNOTWYV - Ol MEPICOOTEPEC EVEPYEIEG
apopouV XProTEG.
Tunol Yneiakou NepPIEXOPEVOU - n.X. apBpa, BivTeo,
naixvidia, oxoAla, wToypaPiec, KAmM.
AVTIKEIMEVA TOU NpAyHaATikoUu KOouou (nou
xpnoigonolouvTal yid TIC dpaocTnpIOTNTEG).
AAAa 01a0pacTIKAG CUOTNUATA N EPAPHUOYEC.

~ 1dgec yia TIC oUuVOEDEIC:
Mnopei va unapyel Eva CUVENEC OUVOAO CUVOECEWV ONWCG:
‘exel’, ‘avnkel’, ‘avTioToIXEl’, KAR,
Mnopouv va €ival KaTeubuvoueveg oxeoelG, N KUN, (BEAN
KaTeubuvong)
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

» EvvoloAoyikO povTteAlo - culnTnon oTnv Taén:
v Meg dedopEVO OTI €TTIOUPOUUE VA ATTEIKOVIOOUUE OTO
EVVOIOAOYIKO JOVTEAO T OTTITIKA OTOIXEIQ TNG OXEdIAONC,
TTOIEC ATTO TIC NEBOOOUC avalNTnong Kal EPEUVAC
(research & inquiry) €ival TTI0 OXETIKEG;

v 1000 XPrOIUO TTIOTEUETE OTI €ivVAI TO EVVOIOAOYIKO UOVTEAO
yia TNV opada oxediaong / Toug TTEAQTEC;

v [lola n oxéon Tou €vvoIOAOYIKOU JHOVTEAOU PE TNV
QPXITEKTOVIKN TOU CUCTIMATOC;
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

~ Mivakec 1oTopiwv (storyboards)
v AEIXVOoUuvV TOUC TpOMOUC Xpnong ToUu VEOU

OUOTNMATOC HE EIKOVIOIAKO TPOMoO, O€ Aiya Kape.

H peTtapopa npoepXeTal ano Tnv oxediaon NAOKNC yia
KIVOUJEVA oxedia, KOMIKG Kal ToV KIvnHhaToypdagpo.

v ANOAUTWC anapaitnTol
otn oxediaon naixvidiwv kal 3A dienapwy,

~ EvvoloAoyikn onuaacia o€ nio ‘napadoaciaka’
d1adpaoTIKA CUCTNMATA

BonBouv dnAadn oTtnv katavonon kai 6gv unaivouv o€
AEMNTOMEPEIEC.

. Edw, n eugaon sival otn AsiTtoupyia (use cases)
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

~ Mivakec 1oTopiwv — diadikaoia (Gruen, 2000)

1.

>TOXOI Kal KoIvo: noiol 6a douv TIC IOTOPIEC KAl
NoIo TO UNVUMA nou BEAOUPE va NEPACOUNE;

TO YEVIKO OKNVIKO: XWPOC, TONOC, XPOVOC, KA.

O1 npwTaywvioTec (nepoovac)

ApaoTnploTNTeC, OPATEIC KAl YEYOVOTA.

EvwoTe Ta napanavw o€ eva oevaplo (script).
>ulnTnoTe Ta JE TN oxediaoTikn opada.
Ano@acioTe To OTUA aneikoviong kai To heoo (r.x.
OKiTOO, BiVvTED, KAN).

KaTaokeun Twv Kape.
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

> Mivakec 1oTopiwv — nAsovekTnuaTa (Lelie,
2005):

v

Kolvn onTikn YAwooa Jeca ano Tnv onoia unopouv
va €MIKOIVWVNOOUV avlpwnol JE d1apOpPETIKO
unopabpo.

AIEUKOAUVEI TNV OKEWYN YIA TN XPNOINOTNTA TOU
ouUOTNMATOC

Agixvouv aAAnAenidpacelc XpnoTWV HE NPoiovTda,
O€ NMAQicio Xpnong kail Xxpovo.

Mnopouv va odnynoouv oTtn dnuioupyia
OUVKPKPIMEVWYV IDEWV YIa TNV avaAuTikn oxediaon.
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- Larry easily navigates & =
.\ " compares a variety of plan & { {_‘_ )] He wants to review the
device options on his mobile device, -~ phone and plan with his
and selects and saves a package that wife o0 he Saves the details &
he believes will be great for his plans to follow-up tonight. g
daughter. |l/6 © After reviewing a number of

—  phones, they agree on a new one,
update the package, and additto a
shopping cart. They quickly execute the
transaction with a simplified checkout
process and receive an email confirmation.

( Larry, an existing post pay customer
' receives a T-Mobile targeted emall
which highlights a new program, T-Mobile
PLUS, that allows him to add a line to his plan.

OF&E" \
shipted

p =
[ Larry reads the offer on his mobile and clicks a { . That evening, Larry & Susan log into T-Mobile com from their ™" The next morning, Larry receives a
= link that redirects him to the T-Mobile PLUS " home PC and review the package. Susan isn't sold on the phone h ' proactive 5MS and email message
campaign site. The site picks up his customer information  |arry chose so they select the “Customers Who Viewed This Package indicating the order has shipped with an

and presents plans & devices based on his current plan. Also Viewed” section and review other options. estimated arrival day & time.
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Swim lanes

> EnekTeivouv TO elkovoypapnUEVO OEVAPIO UE
ENIJEPOUC NANPOPOPIEC TNC ENIAOYNC 0ac...
ouvnNOwc auTec nepiAapBavouyv:
v To gIKovoypapnuEVO OEvApIo
v 2ZUVTOMN €TTEEAYNON TOU OEVAPIOU

v 2NUAVTIKA OTOIXEIO TNG OIETTAPNC TOU CUCTAMATOC KAl TNC
aAANAETTIOPOONC TOU XPNOTN

v AIEPYOCIEC TTOU CUNBAiIVOUV ECWTEPIKA TOU
TTANPOPOPIOKOU CUCTIMATOG

> Ta swim lanes ynopouv va cuvduaoTouvV
akopa kal e UML diagrams
~ |dlaiTepa e use cases + activity diagrams
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‘ Swim lLanes

User touches
anywhere on

kiosk

|

Figure 5-17. Swim lanes get their name because they are shaped like a lap pool when viewed from
above. 58



[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

~ AlaypauuaTta apxXITEKTOVIKNG TNG nAnpogopiac...

v

1. INAoRynon Tou XpNoTn (ETIKETEQ)
Xaptng MNAonynoncg (navigation map)
2. MNepiypagpn Twv BaciKwy onUEiwy evOlaQEPOVTOC TOU OUCTAMATOC
aTrO TNV OTITIKI TOU TTEAATN (‘'0BOVEG 1] ETTIAOYEG) ...
[MepiBaAAov eAdTn (user environment design)
3. Por) TG TTAnpogopiag (Cuvlnkeg, eTTavailnyeiq)
Alaypdaupata pong TnG TTAnpogopiag (flow chart)

YTrapxouv TTOAAEC TTAPAAAAYEC WG TTPOG TNV AKPIR HOP®PI TWV
OIAYPAMMATWY APXITEKTOVIKAG TNG TTANPOYPOPIac.
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

~ XapTng nAonynaong

v

Ol ETIKETEC OUVOTITIKAC TTEPIYPAPNG
TOU TTEPIEXOMEVOU

AAAN opoAoyia yia 10 ‘pevou’ TTIAOYNG
2.UvNOwC¢ dev PTAVEI £va €TTITTEDOD
TAonynong, atraiteital kail 2° i kai 3°!
(1Iepapyia)
Eival eTTITAKTIKO va €ival KATAVONTES
QTTO TOUG XPNOTEC

KaAr TTpaKTIKA: va TO Kataokeualouv
Ol XPNOTEG HECQA ATTO TALIVOUNON
KapTwyv (card sorting).

.Tn:r Tunpa
MNpomtuxiakés Zmoudic
Aopn - KareuBovoeig
MNeprypapn MaBnpdrwy
Ftadiodpopia
Odnyoc Imoudav
famAwpankn Epyacia
MNpakmkn Aoknon
(pohdvio MNpoypappa
Npdypappa EEzTaomiknc
‘E&tpa EEEToomikn
Koraraktnpiec EEetaoceic
.MEtc[muxlcmE’g imoudic
.'EpEuvc[
.ﬂpc[mnplc’rtntzg
. MNpoowmKko
.Evnuépmun CorrnTov
@ Xpriowzg NAnpopopizg

. Mivakoag Avokon o wy -



[Tooratapntiny 2yedincn: Movieda ot Tapad0TEN

Cresind i Infehina i srosisipeian
Crasted by | Genra

> XapTnc nAonynong

+ Mmopei va ypagtei oe XML kai ya~
uTToBANBEi OTIG pNYavég avalATReRE
WOTE 0 BIKTUOKAOC TOTTOC Vol |« |
BeATioTOTTOINOEI N OEIKTOOOTNON| T

OIKTUOKOU TOTTOU.

@XMLnSitemaps.com

Sitemap Generator
9+1 | 03k Apéoa oz 18.448 dropo.

Build your Site Map online
(XML, ROR, Text, HTML)

This website is to let you:

@ Create an XML sitemap that can be submitted to Google, Bing, Yahoo and other
search engines to help them crawl your website better.

# Create a Text sitemap to have a plain list of all your pages.

@ Create a ROR sitemap, which is an independant XML format for any search engine.

3 Generate an HTML site map to allow human visitors to easily navigate on your site.




[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

~ 2xediaon nepIBAAAovToc neAdaTn
~ MpoTeiveTal ano Tn oxediaon nAaiciou (contextual
design) (Beyer & Hortzblatt, 1998)

. <«'Eva oxediaoTIKO UOVTEAO TOU OUOTNUATOC MouU Eivail
dueCa KaTavonTo OTOUG MEAATEC».
v 2ZUVOEETAl JE TN YEVIKOTEPN APXITEKTOVIKN TOU
ouUOoTNMATOC,
. nepiAapBavel diapopa oToixeia Aoyionikou (components)
Ta onoia d&v €ival KATAvonTad OTOUG EUNAEKOUEVOUC.
» KaTtaokeualeral ano Toug oxedlaoTeg, Nbavwc o€
ouvepyaaoia Pe NEAATEC/XPNOTEC.
. Eival duvaTtov va Tuxel nAonynong...
v 'Exel noAAN nAnpogopia, noAu Xpnoiuo vid
TEKUNPIWON aAAG JNOPEI va KOUPAOTEL...
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1. Main menu
See what | can do
Links
> Shop
> Member services
> Tips for working
15. Tips for moms moms
and dads > Refer a friend
Read articles from > AHA online
Working Mother > Peapod Pantry
magazine > New on Peapod
16, Peapod Pantry 22. AHA online
Join a community See American Heart
of shoppers Association heart
Links health info online
> See shopping tips
> See recipe aisle

¥

N

17. Recipe aisle 19, Compose message
See different kinds of Communicate with other
recipes available L p»{ people in the Pantry
Links Functions
> Recipe of the month » Enter message to be
> Lost recipes published
> Found recipes
> Write the Peapod
Pantry
18, Lost recipes \
“|Read email sent in by 21. Recipe of the
others looking for month
Pecipes Rea‘ﬁ:;eape ch(:m::'ners
e by antry maintar
o See message
s Print message
20. Found recipes
List recipes found in
response to people’s
requests

2. Stop and shop * 4. Party center 5. Targeted item list
Get ID’ things related to Choose type of party List of things appropriate for g, Slee current ad
shopping to shop for \ the chunk you chose (party, See info related to
Functions Links piece of store, item type) current time
L&See date of information > Choose party type to give Functions
LinkS= > Give feedback o See items: name, quantity
> Find out'ahout the price, unit price, sale/ot, | | 8- See detal of item
information‘center 3. Information center fat amount Find out more about
> Shop for grof':i See new product info « Specify quantity an item
> Inforrnauon onigrocery Ny from manufacturers and « Choose set order Functions
LY see Peapod's values « See total purchase Sﬂ o See picture if
> Recyde plastic bagg Functions Links available
- [ 3 a Add to 1 list nutrition info
10. Info about o See benefits of the e Sex pf:m ' o See price
'l;flv“ﬂgh \ information center Yiide o y * Add item to
user how to get % | o See Peapod's values & personal list
plastic bags picked up about advertising * Can't’see the personal s
L« Print info Ilsﬁ.nrhnle shopping in store :
Y — > Can't refer to personal > See Peapod's
13. wm grocery 1: }E‘Shop : ’?’r[h without entering a g;:';‘;“dﬁ(
- number for item? > ANMELS
Ensure you're getting Browse store to buy items ‘ -
what you intended Functié ". 1 i l
before ordering o See shelf chunks & 4,
Functions o See sh!:ppmg hints {'f 8. See personal list 7. See Peapod’s
o Seeitemsordered  [«€—{© See scrolling ads f & categories disclaimer
« Sort items o Select shelf chunk/ 4 see the categories in which| |© Read limits on
* Remove it fr%nnlm o See list of fﬁbelﬂn 4 your personal list is .alcu;:‘r;:::yr of Inﬁ:;
* Addto a the chunk 3| organized Peapod passes from
« Print o “mle Select from |ISI4:I'f Functions manufacturers
* Send orde “‘i!ems and see/subitems o See categories
* Specify how to links  ef * Add item to category in
substitute > Shop from personal list (8) personal list
o Enter free > See brands for item (5) = Rename category
comment | > Find item = Create category
Links \ « Delete category
> Deliver |
’}. 12. Find item
}! Look for an item in the store
14. Delivery | Functions
Specify when you want  Enter item or brand
your things delivered o See hits
Functions Links
* Specify date > See list of brand items
= Select desired time for choice (5) -

e i BB A | S i
o L e
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[Toorataputinn 2yediaor: Movtela nat Toupad0TEX

> Pon Tn¢ nAnpogopiac
~ Alaypapuarikn aneikovion
TNG PONG kal douNG TNG
nAnpo@opiag anod Tnv
OMTIKN TOU XPNoTn.
Pon - BeAn kaTteuBuvong,

v v ATTdpacn
2.NHEla anogpaong ’

Aoun - Eidoc nAnpogopiag -
~ ZE€ N0 anAd ouoTnuaTa, Apcon (Bro)
dev OeixvovTal Ol POEC, v

napa povo Ta povondria / LM

OUVOEDEIC.

Apaon (Bripa)

Apdon (Bripa)

Y

AMkDo HOVOTTATI...
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‘ Pon g nAnpowoplag

> 2TN nio anAn gopgpn Tou dev nepiAapBavel cuvoOnkKeg
Kal eEnavainyeic.

> 2€ KAOe nepinTwon
dEiIXVEl TNV opoAoyia nou

XpnoiyonolsiTal

oTO ouCTNnMa.

TpaLpp reaparywyng
Newyvidbl ExBEparta
LTAS LG AP AYWYHE BorBeia LTHELE REDEVWVAHE
AUKIpaoieg
MAnpodopiec Quroypadiec 3d LOVTEAD LNXCVAC

Evepyoroinon

Tpododoaoia

SuvappuoAoynon

Artedulon ypappAgrapaywyis
ot Aeltoupyla
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|CD-Flum H Autorun }—-| Setup }
!

|

ATapaitnTa Ewaywyr
EpyaAEiar
Flash Player,
Shockwave
k.
Levdplo
— —_— ETET ExmaiSeuong
-
AévBpo ____,/ _______.---"'
TAofynang — —
/ -
f EvétnTa in ‘ Ewotrnra 2n | | Evornra 3n | | Evarnra 4n ‘ ‘ Evotnma 5n ‘
— ~, ¥ h L 4 ¥ h 4
[ \ Mpo-amanolyeva Mpo-amramolyeva Mpo-amaolysve NMpo-amanolyseg Mpo-amoeTolusea .
T 2L 2L o Toy0H ——
1 | &E &E LE &E 1% - N
- / : T T T T e
ZuvToPEUTEID / Bongeia Iy / \ -
- / {online help) S Y, ‘\ \‘-~ .
| \
Karakoyoc ~ / \ ™~ \
Mepiexopéviov ¥ ¥ . h 4 k4 . \
) MepPakhov Epyomiog . . : VoOpoTTainan e 0T TROYPOUUTIL TESTYTOTE,
{XEipezpds B Moppamainan kepgiou TEQEROUENOU KOl Bumpdppuicn Tpoofiaor g SikTUOKD TATTO - GhoTmoinan TG
? Trotran Empmu L.'FG;“" (mﬂypmp&g, EupavoTg KM . ﬁl:::pmn:as i Eo|.|r!q UTTEDUE 0L ToU Mayrooau |{l:lT0.l
e TRapdypapos) FPOPPLI, TTRY " Mpofink Tapowsiaong " ¥pfon Tpoypapparo nieTpovkoy
T * MasopepuocT) oehisag * Aiougyia Kk ¢ TpoBohrc ToyUBpOUEIoU | TER PVILSTOS, opydvLIon
UeTTIHATE) YpopnuaTLA LMVUATLY, FEIITRE; TUNTHLEWLY QL)

- ﬁ—J'\ .-—ﬁ—JI
palin P Y
/| Pepiegbpens | | (| Nepieyspevo
[ | et ‘ Mabiuarog

ll / Mepieybyevo \". / Mepieydyevo
[ e | S

|
Y,

Magrparag

||| Matingsarog

i ——

v -
\'. ,-"Ili///l'lzpsxﬁpun _
\ ( Magruarog R

| ExrmBeuten | | | ErcmoBeunis | ExTTONGEUT] |-k ExmroiBeutinn ExmoiBieuTig /
Mapougioo \ Mapowsiaon pouah Mapoudieon | Mapougiacn _---"“‘x /
\'\.\ \‘a | o = A
. N | | Y )
AoKNCEIC | ACGKNOTEIC | ATKRCTEIC ! ACKNOEIG / ACKNTEIC
AuTdatichéyn |4 Autoaiiohdyn Autdafiohdyn Aurdaliohdyn |4 Aurdatiohdyn
ane ang ong ang ong
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metafilter.com

age 1 | logout
pag Li (1h)
» home ——
customize legin post topic
new user h
(12) continue to:
a 2 - . about
search archive index changelog
-« (1b) metatalk
k4 w
edit user . ] post new archive by
prefs login/register topic results month
revise
prefs
w ¥
new prefs v _ ¥ v
confirmed preview post z_’ (1 E { (1dy E
L w
b
NOTES

(1a) If user is logged in, return edit user prefs. If user is

not logged in, return login.

(1b) If user is logged in, return post new topic. If user is

not logged in, return login.

(1c) Display links to topics posted in the last n days, where
n is defined in user prefs. For users not logged in, n=7.
(1d) Display links to topics matching search criteria.

(1e) Display links to topics posted in selected month.

(1f) If user is logged in, logout function is available.

continue to:
thread

| I

Jesse James Garrett
http://www.jjg.net/ia/visvocab/
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A Flowchart Example: Registration Process

ELC Data Capture Recommendations

amdan ranm
wan Wackee DY DCH00 Tovan & "o Lxd
e trdie ELC Seiel aphie Viselawe_w) A vad

Registration Flowchart

ELC Home T
——
ok an
Toghde
Example emai|
1
-
r Sgn-up page S Up
PREN SEN——
Terms and Condticns o
 reem e
| cwcces |
¢ |t detat =
Join Brthday Cub “ arsee0
cotaTed ¥y
b B .
[P
bt e ehcine
b by e
s B G b |
el b emhn

<oin Brhday Cub
with name addad

EROIC,

A warly lairing centre

Regster Screen

- fad) ac e el #200ETS Bebdy

- Buged rayg e Pekds aotoned ol 19s pord

- Aaware Ha b te DEEg acchen

= @iporQ Ad3emw can B¢ added b puchse pah

= Wlowd ca doress wll a0l regeier untl Ty Take & (LTI ses

(Fee Rag s $ow fof Gomiree] Blout (i) (4o Ing |

- £33 s Ceal T ehyg optan Fekd here

= e 32 1ol IecoTrresd s o Ive Febdi you wodpeiled of 106 pov!

— Agcrent 3 nd necenaary

= Do we really reed s county fekd? I yes & $hasid Nl be man@ary

— Pomcoces Ooh-up i fawed St 810 adds 8 whep aed TR conl
YOu (rChey, 80 we idlty o) 47

= W can cepdane Cende’ with e “Tie' lobd

— Cartry reeds 1608 8 apdaen

Join Birthday Club Screen (pre chid added)
= A Oute of Bty faliy harw f ol 0l

Dot recomwvesd o) Dus Dele Nesss

TS ey D BOEAOOVHINE F MORECare Bt 5 very il

vl bty eirosve requrl. AW el be axorop el by eide fy o imeles.
‘Wt well yau co weh e Seta?
- Consdicate rramapng wih Carfey apesl

Confirm Registration (skip Bday Club Join instance)
A3 el o Wk 0 o By Cul
- Mg warry cprofuedes for gmel on (b woeen
— Brsl seliry) produds
— Zpecml Cfery
— RaDEWIN Caeks
- Wacs Cordadunl Lirds mare poomwnant
Chirge E31 you! MR 10ra5] My ACOm L1 DY gD e

Join Birthday Club Screen (post child added)
= s 0f-page COrfam 'when Chid rame i 53082 This it 8 Major copoturdy
10 prordoe I0As 10 recorsTerdel ons

] proesnnt ek to ' Go shapoin) Sor Caig Hpme

Child added confirm clent side messaging

¥ we S00AT Thd $000 we COukd S WTe ON T5 D ge ond 000
Wt OO0 Lod s B epth OvA) paged Ve 80 il hivse 1O share Contive
rogrsbson wih Coellen Owid Added

1of23
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Site maps / tlow charts

> Moialouv noAu.
v AgiXxvouv TN OONN TOU OUCTHUATOG.
v YTrapxouv mTapaAAayec Toug otn BiBAloypagia...
~ Ta site maps deixvouv Toug TITAOUC TWV
ocAidwv / oBovwv...
v E@boov @TiaxveTal, Ba xpnoipotroinBei kal wg [Forbeia
OTO XPNOTN EVTOC TOU OUCTHUATOG.
> Ta flow charts deixvouv TIc dpACEIC TOU
Xpnorn.
v Eival 1o Aetrropepn atro Ta site maps.
v MT1TopouUv va @TiaxTouV yia va OEi¢ouv oevapla Xprnong.
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AVIALTINY] 2YEOLUOY: 2TOUTNYIUES AVATTUENG

TOWTOTLTWY

» [pnyopn (Taxeia) kataokeun npwTtoTunwV (rapid prototyping)
Enavaxpnoipgonoinoign Kataokeun npwTtoTunwy (reusable
prototyping)

TunuaTikn Kataokeun npwtoTunwyv (Modular prototyping)

Op1lOVTIO KATAOKEUN NPWTOTUNWYV

KaBeTn KaTaoKeun NpwToTUNWY

KaTtaokeun npwTtoTUunwv XapnAng niorotntac (low fidelity)
KaTtaokeun npwTtoTtunou uwnAng niorotntacg (high fidelity)

A\

Y V V VYV V

> (k@Beg pia ano TIC oTpaTnyIkeG v €ival ave€apTnTn ano Tnv
aaAn!)
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AVIALTINY] 2YEOLUOY: 2TOUTNYIUES AVATTUENG

TOWTOTLTWY
~ Fpnyopn KaTaokeun NPwWTOTUNWV
» AIVETAl EYPAoN oTN TAXUTNTA Napaywync.
+ H a&loAoynon kaTtapyei To NpwWTOTUMO OTAV
avanTUooETAl TO ENOMNEVO,
~ 'OTav n a&ioAoynon €ival eNITuxncg, NPoxXwpdsl n
avanTtu&n Tou ouoTNUATOC.
» Tiveral cuvnBwcg oTo XapTi (O'KiTGO), N o€
guxpnoTa spya)\sla nou va sanpsnouv ™ ypnyopn

KGTGOKEU” A /SBOC D2 "5\—‘!0@:\3\ '\49 i‘f‘

M.X. OXEOIQOTIKA NPOYPAHHATA c')nooq To @oogle sketch up
(http://sketchup.google.com) yia

v MpoBANMaTa-npokANoCeIC:

3

O ® O/ 0w to orbi. Stk = Pan



AVUALTINY] 2YEOLUOY): 2TOATNYUES AVATTUENG

TOWTOTLTWY
~ Emavaxpnoipgonoinoiun KaTaokeun
NpWTOTUNWV

v Eniong yvwoTn w¢ EEAIKTIKI KATAOKEUN
npwTtoTunou (evolutionary prototyping).

~ Ta gEPN N KAl OAO TO NPWTOTUNO HMOPOUV va
xpnoiponoinbouv yia TNV KATAOKEUN TOU
NpAyuaTikou NpoiovToc.

~ Eival n nAgov xpnoiyonoloupevn HeEB0OOC
NPWTOTUMWV YIA TNV avanTtu&n AOyIONIKOU.

~ To Baoiko npoanalToUHeVo €ival va yvwpi(OUuE
TNV TEXVOAoyia avantuéng

~ MpoBANMATa - NPOKANCEIC

n TexvoAoyia aAAadlel ypnyopa
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AVUALTINY] 2YEOLUOY): 2TOATNYUES AVATTUENG

TOWTOTLTWY
> TUNMATIKN KATAOKEUN NPWTOTUNWV

» Eniong yvwoTn w¢ enauénTikn KAaTAoKEUN
npwTtoTunou (Incremental Prototyping)
~ Nea pepn npooTiBevTal, kKabwc eEelicoeTal o
KUKAOG avanTuénc.
~ Baolko npoanalTouhevo €ival va €ival duvaTtov va
d1aipebei n oxediaon-avantu&n oe aveEapTnTa
HEPN
kKal va oxedialovtal napaAAnAa kai oi diENageg
AOYIOMIKOU TWV HEPWV
~ MpoBANuaTa — NPoKANGCEIC:

IoWC va unv gnopouv va €€axbouv acpain anoTeAeouaTa,
XWPIC va €XOUME TN CUVOAIKN €1KOVA TOU NpwTOTUMNOU.
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AvVoA TN 2YeSLoGN): LTOATNYIKES AVATTLENC TOWTOTLTWY

> Op1fOVTIO KATAOKEUN
NpWTOTUNWYV
+~ ‘Ano navw npoc Ta KaTw'’
KATAOKEUN TOU MPWTOTUMOU
v To NpwTOTUNO KAAUMTEI £va
HEYAAO €UPOC TWV
XAPAKTNPIOTIKWV YVWPIOHATWV Ka
TWV AEITOUPYIWV, AAAG Oev
epyaleral nAnpwc.
Mnopei va dwaoel Tn Yevikn 10€a To
OUCTNMATOG, XWPIic va npoadiopilel
TIC AEMTOMEPEIEC.
~ MpOKeITal yia TNV KAAUTEPN
oTPATNYIKN WC NPOC TN OOKIUN TOU
€UPOUC TNG EPApHOYNG aAAa oxil
TNG NPAYHATIKNG XPNonG.
v MNpoBAnuaTa — NpokKANoCEIC:
Anaiteital opaipikn yvwaon yid To
uno oxediaon ocuoTnua. 76




AVUALTINY] 2YEOLUOY): 2TOATNYUES AVATTUENG

TOWTOTLTWY
> KGBeTn KaTaokeun NnpwTOTUNWV

»~ KaAunTteTal gia nTuxn TV XapakTnpIoTIKWV KAl
AEITOUPYIWV, aAAG auTeC DOUAEUOUV KavoVvikd.

~ XpnolgonolgiTal yia Tn doKIdN TNS Xpnong o€ Jid
UIKPO UMOCUVOAO TOU NPOiovTOoC.
[.x. €va oggvapio xpnongc.
~ AnaiTeiTal yia KaAn yvwon yia To OTUA
aAAnAenidpaonc kal cupBaocsic (conventions)
v MpoBANMaTa-npokANoCeEIC:
>uvenela Tng oxediaong Kabe PEPOUC TOU NPWTOTUMOU
OAOKANPWON TWV HEPWV.
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AVUALTINY] 2YEOLUOY): 2TOATNYUES AVATTUENG

TOWTOTLTWY

> KaTtaokeun npwToTUNWV XaUNANG NICTOTNTACG
v Anuioupyia TnG Bacikng 10€ac ‘Ue adpeC YPAPMES
MOAUBI kal xapTi, kal anAa oxedlaoTika npoypapuaTa.
~ XpnolJonolgiTal ouxvda yia OOKIMNEC MIKPOU
KOOTOUC, aAAG anaiTeiTal ENNAEOV TEKUNPIWON
... WOTE va €&nyeiTal n cuhnePIPOpA TOU CUOTANATOC, VA
KaTaypdagovTadl Ta Nnponyouueva BruaTa Kal va unapyel
npoodo¢ TNG OOUAEIAC.
~ Aev €ival gia unoBeon Alywv AenTwVv: €va KaAo
NPWTOTUMO OE XAPTi UNOPEI va anaiTnoEl WPEC
douAeiac.
v MpoBANpaTa-npokANoCeIC:

Aev pnopei va a&lohoynBei n aAAnAenidpaon napa Povo n
dienagn
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AVIALTINY] 2YEOLUOY: 2TOUTNYIUES AVATTUENG
TOWTOTLTWY

> KaTtaokeun npwToTUNOU UWNANC NIOTOTNTAC
~ YAonolgiTal yia va €ival 0o 1o duvaTtov Mnio KovTta
OTO NPAYMNATIKO cuoTnHa.

'Own kar ¢opua, uepn, arAnAsnidpaon, cuyXpPoVvIoHOC TWV
UEPWV, K.d.

~ AnaiTeiTal KaAn yvwaon TwV anaiTnoswyv o€ Kade
eninedo, NpPIv TN KAaTAOKEUN TOU NPWTOTUMOU.

» Kata kavova yiveral ota TeAika otadia TnG
oxediaonc
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2 TOUTNYIMES AVATITUEYC TOWTOTLTIWY

» 2ulnTnon oTnv TAén:
v 'EOTW OTI KOAgioTE va axedIAOETE TN OIETTAPL EVOC ATM.

v 'EOTW OTI KOAgiOTE va OXEDIAOETE TN OIETTAPN MIAG
TTOAUMEOIKNG €QAPPOYNG VI TNV ATTAOYXOANCN TWV
EMPATWY O€ Eva AEPOTTAQVO.

1. [lola gTpaTnyIKr avaTtrtugng TTpwToTUTTWY Ba
XPNOINOTTOIOUCATE;

2. Tlola gival Ta Baoika kpITrpla ye Baon Ta otroia Ba
atro@acifate yia Tn aTPATNYIKN AVATITUENG
TTPWTOTUTTWV;

3. [Nlou Ba BEAaTE va dDWOETE EUPACN O€ KABE Jia atro TIG
TTAPATIAVW TTEPITITWOEIS; (Aladikaoia aAAnAeTTidopaonc;
[lepiexouevo; OTTIK) oxediaon; YTTNPETIEC; K.A.TT.)
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Avadutinn 2yedtaon: Mebodot avantuéng tpwtoTuTWY

DWTOTUNA O€ XapTi (OKITOa KAl OUVOETEIC)
DwTOTUNA O€ NnAaiola (wireframes)

wTOTUNA 0BovwV (screen designs /

prototypes)

> MpwToTUNa o€ Bivreo (video prototyping)
> "0 payoc Tou OC" (wizard of Oz)

> MpwTOTUNAG O€ £pyaAeia napaywync
NpWTOTUNWV
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Avadutinn 2yedtaon: Mebodot avantuéng tpwtoTuTWY

> MpwToTUNA 0 XapTi (OKITOO KAl CUVBEODEIC)

v H kataokeun npwToTUNWV 0 XapTi (paper
prototyping) anoTeAei «Ttn pebodo karaiyiouou
10V, OXE0IAONC, EAEYXOU Kal EMNIKOIVWVIAC
dienapwyv xpnorn» (Snyder, 2003).

~ Mnopouv va eival

>KiToa oBovwv n/kail
>uvBeoelc ano avTikEigeva TNG dlENaPng Ta onoia Xouv
KOMei oTa KataAAnAa peyeon.

»~ Ta NpwTOTUMNA O€ XAPTI AMOTEAOUV TOV MIO PUCIKO
Kal EUXPNOTO TPOMO Yia va O€IEETE TIC BATIKEC OAC
10€€C, va d10pOBwWOETE, va oKIToapeTe €ava, va
KPATNOETE ONMEIWOEIC, KA.
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Avadutinn 2yedtaon: Mebodot avantuéng tpwtoTuTWY

> MpwTtoTuna oe xapTi (OKITOa KAl CUVBEODEIC)

» 'Exel napatnpnBei yeoa ano Tnv euneipia ot dnuioupyouv
TNV TAON OTOUC CUMMETEXOVTEC va Ta onueiwoouv / aAAa&ouv
Kal va dwoouVv OXOAIQ

>nNUavTiko OTav 0 oKonoc €ival va NApoupe oxOAld yia
BeATiwoelc (Baskinger, 2006).

v Tevika:

(a) n kaTaokeun NpWTOTUNWYV €ival d1aoKedAOTIKN,

(B) ol XpNOTEC eKTIMOUV OTI {NTEITAl N YVWHN TOUG OTNV Npagn,
(y) dev dioTtalouv va NPOTEIVOUV AAAAYEC anod TN OTIYHN MNOU TO
ouoTnua O&gv €xel akOpa avanTuxOei,

(0) npoTIHoUV va CUPMETEXOUV evepyd oxedialovTag, napd nio
nadnTika onwc¢ oTav napatnpouvTal, divouv CUVEVTEUEN N
OUMMANPWVOUV EpWTNHATOAOYIA, Kal

(€) aiobavovTal avera va npoTeivouv d1opBwaeIC eNeIdN
avTIAauBavovTal 0TI 0 OKonog TNG Xpnong Tou XapTiou €ival
akpIBWC auToc.
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Avadutinn 2yedtaon: Mebodot avantuéng tpwtoTuTWY

> MpwToTUNA O£ XapTi (OKITOO KAl CUVBEODEIC) —
diadikaoia (Hortzblatt, Wendell, & Wood,
2003):
+ Mepi1diafaon Twv NIVAKWV 10TOPIWV, NPOC
avayvwplion onUAavTikwVv ouoTaTikwyV TnNS dlEnagnc
TOU VEOU OUCTNNATOC.

v MepidiaBaon Tou NepIBAAAOVTOC TOU NEAATN NPOC
avayvwpion Twv Bacikwyv cuoTATIKWV TOU
ouUOTNMATOC

» KaTtaryiopocg 1dewv yia avalntnon €ninAgov
ouUOTaTIKWV TNG d1ENaPnC

» KaTtaokeun Twv ouoTaTIKWV

v 2UvBOeon ToU NpWTOTUNOU ANO TAd CUOTATIKA
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Avadutinn 2yedtaon: Mebodot avantuéng tpwtoTuTWY

> MpwTtoTuna oe xapTi (OKITOa KAl CUVBEOEIC)
v 2TNV NEPINTWON TWV OUVOECEWV anaiTouvTal diagopa UAIKA:

(a) KOAAec A4 1 kal PeyaAUTEPEC,

(B) Post-it notes og kGBe duvaTo peyebocg (1x2, 2x3, 3x3, 3x5,
4x6) KAl Xpwua

a [a koupnia, yevou, napabupa diaAdyou, K.d.,

(y) AenTouc Kal XovTpoucC Napkadopouc MOAAWY XPWHATWY,
(0) pyapkadopouc unoypaupionc,

(€) KOAANTIKN Talvia nou
agaipeitTal EUKOAQ,

(0T) ouvOETNPEC,
(C) waAiol.
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Figure 2a. Paper prototyping. In this example, arrows indicate navigation
paths and highlighting is explicitly demonstrated so that designers can test-
drive their proposals in design meetings.
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Avodotiny 2yedioaon: Mebodor avantuéng mpwtotdnwy

> Videos:

v

http://www.youtube.com/watc
Video prototyping, Studio 2, 2

http://www.youtube.com/wat
presentation, Studio 2, 2012)

http://youtu.be/3vN6S]Y8-NI (
http://youtu.be/2SIlyAUX|t8 (

http://www.syros.aegean.qgr/u
(Paper prototype, HCI 2011)

hitp://youtu.be/yx8QSXEXnps (Interactive Prototype Video

Presentation, Studio 2, 2012)

> AAAa napadeiyuaTta: youtube...
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Avadutinn 2yedtaon: Mebodot avantuéng tpwtoTuTWY

> MpwTtoTUuna o nAaioia (wireframes)

v ATTOTEAOUV MIa AITA avATTOPACTAC EVOC AVTIKEIMEVOU TNG
QIETTAPNC OTTWG Mg 080vN¢, Evocg TTapabupou, JIag
I0TOO€EAIOAG, K.A.

v 'EM@aon o€ (oTadiaka)

Avayvwpion OTOIXEIWV TTANPOPOoPIag
Xwpobetnon (layout)

MeEyeBog

ETikETeg — TitAoI

20UvOeon Twyv aToixeiwv o€ 1 oegAida kal Tekpunpiwon 1NG
ouvleong
v Agv evOIO@EPOUV TA OTITIKA OTOIXEIO TG oXEDIAONG OTTWG

TO XPWHMAQ, OI EIKOVEC Kal N TUTTOYpa®ia (Iowg N TEAEUTaIq,
O€ KATTOIEC TTEPITITWOEIQ)
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Avadutinn 2yedtaon: Mebodot avantuéng tpwtoTuTWY

> MpwTtoTuna o nAaioia (wireframes)

v «l'lolo TTepIEXOUEVO (KOl O€ TTOIO JOP®PN) €ival TO TTIO
ONUAVTIKO YIa TO XpNOTN;»

v [lp€Ttrel va gival dIaBETIPES Ol BACIKEC KATNYOPIEG TOU
TTEPIEXOMEVOU ATTO TTPONYOUUEVEC PATEIC, OTTWG:
Kataypa@r kal EAeyxog Treplexopévou (content inventory),
2. xediaon Tou TTEPIBAAAOVTOC TTEAATN (Uuser environment design)
Pon tTAnpo@opiag
Ta ammoteAéouara TNG EPEUVAC ATTAITATEWY WG TTPOC TO
TTEPIEXOMEVO KAl TIC AVAYKES XPNOTWV

H TTpoowTTIKA YyVWwon Tou oXEDIAOTH YIa OXETIKA OTUA Kal
KaBiepwpEvVa UTTOdEIYUATA.
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Avadutinn 2yedtaon: Mebodot avantuéng tpwtoTuTWY

> MpwTtoTuna o nAaioia (wireframes)

v [epIAapavouyv:
. [TAaiola nepliexopevou
- Ynode&i&eig yia TUNOUC NEPIEXONEVOU
. [TMpaypaTtiko nepiexouevo (o€ kanoio Baduo)
. Kanoleg gikoveg kai ikovidia
-  YNOONUEIWOEIC

v Agv TTEPINOUBAVOUV:
. Xpwpa
- AIOONTIKEG YPANHEG, HOPYPEC KAl OTUA (EKTOC iowc anod
Tunoypagia)
. NenTopepn O1aTa&n kal Ta opia (borders)
. 2UVOEONOUC Kal Ppopuec (ouvnBwe)
AAANAenidpaon
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Avadotiny 2yedtaorn: Mebodot avantuéng tpwtotuTWY

> MpwToTUNA O NAaiola (wireframes)
~ Mrtropei va atreuBuvovtal ota aAAa pEAN TG ouadag avaTrTugng, N
OTOUG dUVNTIKOUG XPNOTEG.

2TNV TTPWTN TTEPITITWON TO ETTITTEO0 AETITOMEPEIOG DEV XpEIAleTal va Eival
MEYAAO, KAl O XPOVOG KATAOKEUNG TOUG Eival AiyeC WPEG.
2 TNV OEUTEPN TTEPITITWON, N KATAOKEUN UTTOPEI va DIAPKETEI WG Kal AiyEG
MEPEC, avAAoya Kal hJE ToV aplBud TwV TTPWTOTUTTWV.

v MTTOopOUV va KOTAOKEUAOTOUV
2.TO XOPTi
2.€ EVa oXEDIAOTIKO TTPOYPAMMA ) TTPOYPAUMA TTapOoUCiaon:
o MS Visio, Adobe lllustrator, HTML (MS Frontpage, Dreamweaver),

MS Powerpoint

2.€ EI0IKA TTPOYPAUMATA KATAOKEUNG TTPWTOTUTTWY, OTTWG:
o http://balsamiq.com/

o http://www.napkee.com/

a http://axure.com/
0

http://www.microsoft.com/expression/products/Sketchflow Overview.a
SPX 95




Generic Wikipedia article *‘

Lead section that explains the entire subject.

o . - -
Gold star signifies that

Table of contents h icleh

Table of concents J < | SRR Do aniE
that covers all J J through nomination and
rE‘]E\-'an‘L a5pECLS Uf\ 1.1 peer review process and
the subject. 1'2 J \ J 4 been selected as one of

i = wikipedia's finest

2.1 History S

2.2 Specific history
3.1. References
4.1 External links

Relevanl images.,
First aspect of subject

//’ Text that explains the subject a hit further[1] One snurce says this.[2]
Another says the opposite.[3] V\
Different viewpnints are \
resented neatrally.
B ¥ References are made o good
""" saurces.

References
Good sources, such as official websites and well-known books.




Lead section with
language and

content problems. .

Biased text with weasel
words or other style

problems. '"""HH_%H“

Generic Wikipedia article

! Warning that the article is not -
neutral,

Confusing lead section that only explains the parts of the subject. The
language is ungrammatical or contains typos.

11... -
1.2 Criticism

1.3 Other criticism
2.1 Specific history
4.1 External links

First aspect of subject
Great! Some people think that this is really good.

References ‘

Few references, perhaps pointing to personal blogs or the user's own
hooks. Or no sources at all.

Table of contents o

This article is a stub. Please help expand it.

Sign with warning that
the article is of low
quality and asking you to
help improve it.

Table of contents that
seem to miss several
important aspects of the
subject — and that shows
bias.

References are made to good
SOUrCes.
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Branding i TS s Support Navigation Includes year of release, and
links to trailer and suggest to a

Global Navigation and Search friend.
Below image, link to "add to
Movie Title e ] gueue" and assign rating.
H H

e Short description from i
database. Includes stars ancd
director, and MPAA rating.

Movie Box Cover Movie Metadata
i el Metadata varies depending on
e Movie Description (4 ] i g R
o documentation for more info.

Top five movies from
recommendation algorithm. If
movie not recommended, this
space eliminated.

.............

Recomnjendations Navigation

If no reviews from friends,
include promotional messaging,

. 3 E
Friends' Reviews @ Pulls top reviewsrs with similar

Hemmmendatlnn Reassns ............................................ e Eﬁgkaar?{ywaﬁj;nrlﬂ?;sm on user

©

Customer Reviews J

| 7 Other Details | Author:  Dan Brown
' Project: Netflix Redesign
Version: 2.2 (61 1/06)

Figure 10.2 Unlike the previous wireframe, this one shows the layout of the page. Because it attempts to show
what the page looks like, it would be a little weird to try to describe the content inside the rectangles —content
descriptions may require more space than the content itself. The descriptions, therefore, are captured in anno-

tations to the right of the page. i



1.2 ~ Movie Detail Page ~ Customer Logged In ~ Not In Rental Queue

NETFLIX / BEST BUY

oCumﬂmarName | Your Account | Buy Movies | Help

T R s A
rm:vles acﬂnrs dlre::tun*. gemas

| Netfix Top 100 | Gritics' Picks et e

| notinterssted

At-A-Glance | Critic Reviews | Member Reviews | Members Also Enjoyed

Why is this recommended for you?

* %% x4 PreferredMovieName 1
* % %44 PreferredMovieName 2
& & & & PreferredMovieName 3
#* % %%« PreferredMovieName 4
%+ 44+ PreferredMovieName &

Featured Member Reviews

Reviews Voted Most Helpful
% % % %% AB from Anytown, ST

99 of 989 people found this review helpful
Lorem ipsum dolor sit amet, consectetuer adipiscing

= Lorem ipsum dolor sit amet, consectetuer adipiscing
iw ool elit. Donec vitae enim. Morbi mi. Vestibulum id felis.
i Sed porta lectus at dolor. Fusce dapibus dapibus

| ipsum. Aliquam sit amet leo. Pellentesque habitant

Starring; Joe Smith, Dakota North

m Director: Virginia West

* * '* '* ‘*’ PG jf.;.f;ﬂﬁﬁ'rgﬁ"”ﬂm suggested. Some material may not be suitable

‘Genre: Drama "W_n |

Format: Full Screen
Language: English,
French, more...
Subtitles: None
Awards: None

' Bonus Materials Available |
‘Separately

Further Details

@ Want to know what your friends thought?

Lorem ipsum dolor sit amet, consectetuer adipiscing
elit. Donec vitae enim, Morbi mi.

Add Your $.02 Halp your Friends wnh a roini-review. .,

Critic Reviews @ @
4 4 % % & Movie Critic, Anylown Times

.. Read More @

4 4 % 4 % Movie Critic, Anytown Times
.. Read More

Clicking customer name
reveals menu with options to

log out and add a rental queus.

' e Link to preview page (3.1)

Link to Friend suggestion page |

(4.5)

See metadata guide for details
about movie metadata,

e Clicking Add adds the movis to

the rental queue and links to
the recommendation page.

o Critic Reviews (1.2.1)

o Member Reviews (1.2.2)

e Members Also Enjoyed {1.2.3)

Movies selected from
recommendation atogrithm.

If uzer not enrolled in Friends

program, displays promotional
teut.

@ Raview page (2.1)

@ Refreshes page with thank you
message. Saves mini-review,

@ Links to critic profile (6.1)
@ Links to third-party critic page.

Author:  Dan Brown
Project. MNetflix Redesign
Version: 2.2 (6/11/08) 100
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Loso

Explore extraordinary destinations in Greece,

search for accommodation throughout the country and
organize your holidays anywhere you wish to travell

(" HOME PAGE ﬂ

SEARCH USING MAP

IjE

k SEARCH BY HOTEL NAME 1(— SEARCHBY CRITERIA j["ﬁ‘m—m Ay [— usEan

A

S
5

il
4

EEE
! R

In this page you can select a county

either ?hr‘ouah the map on the left,
or through t
in order to see the municipalities of that county.

e list on the right,

Search using map —_-_3_
SELECT COUNTY FROM THE MAP |'_ SELECT COUNTY FROM THE LIST
MAKEDONTIA
Grevena [l ISLAND IN IONIAN SEA
EPIRUS Drama Zakinthos
Arta Imathia Kerkyra
Thesprotia Thessaloniki Kefalonia
Preveza Kavala Leukada
Toannina Kastoria PELOPONNESE
THRACE Kilkis Argolida
Evros Kozani Arkadia
Xanthi Pella Achaia
Rodopi Pierria Ilia
[ THESSALY Serres Korinthia
Karditsa Florina Lakonia
Larisa Chalkidiki Messinia
Magnisia [ 1SLANDS IN CENTRAL GREECE
Trikala NORTH AEGEAN Aitoloakarnania
CRETE Lesvos Attiki
Herakleion Samos Viotia
Lasithi Chios Evia
Rethimo [ 1SLANDS IN Evritania
Chania SOUTH AEGEAN Fthiotida
Dodekanese Fokida
1 - Cyclades

Home Page | Terms & Conditions | Sitemap
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Explore extraordinary destinations in Greece,
search for accommodation throughout the country and
organize your holidays anywhere you wish to travell

N ]
4

|"Katagi Avernf" hotel
> 0

In this page you can book a room at the hatel "Katogi Averof", which is located in Metsave, Isannina county, by

vo | filling in the information required in the form and selecting to send these information.

PERSONAL DATA AND CONTACT DETAILS
Mandatory fields: Optional fields:
MName: L |
Surname: ==
ot — Country: lGreece 1
Address: [ | 5 R [ ]
City:
i = - FAX: L =
Telephone:
e : . Prefered way of [Telephone. &
E-mail: — 1 communication:
[ R
ACCOMMODATION DETAILLS
Mandatory fields: Optional fields:
Arrival date: L= 1= Type of room: [ o
Departure date: L | il Additional
infermation and
Number of nightsi L | comments:
Number of adults:  [1 SO
Number of kids: N == =1} === =
Fill in the numbers appearing in the image on the left
§ - — ===} J

Reset all data and fill in the form from the top:
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Avadutinn 2yedtaon: Mebodot avantuéng tpwtoTuTWY

> MpwToTUNA 0BOVWYV

v Eival To TEAIKO TTapadoTEo TS pAaong TG oxediaong
TIPIV TNV TEAIKA ACIOAOYNON Kal UAOTTOINGN TOU CUGCTHUATOG.
Eival yia ‘pwrtoypagia’ Tou CUCTHUATOG.
v [lepihapBavouy TIC BaoIKEC 0OOVEC YE TTPAYHATIKO
TTEPIEXOMEVO
H Baoikn dia@opa atrd ta wireframes gival 011 ol 000veg
epIAapBavouy Kal Ta BEuara TnNG OoTTIKAS oxediaong.
» Ta npwTOTUNA 0BOVWYV NPENEI VA
oupdnepIAauBavouv Kal KEIJeEVA NoU ENEENYOUV TIC
Baoikec oxedIACTIKEC ANOPpACTEIC.

. AnaiTeiTal cuvenela Kal CUVEXEIA UE nponyoupeva otadia,
onwc Ta wireframes.
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|
[ Exmmaideutiki EQappoyn Emideigng yia tnv Emipopewon EKaideuTikwv €3 -

— EVOTNTEG ZuvTtopeloel  BonRBsia

KaAwoNABaTe oTNV EKTTAIDEUTIKN £QOpPMOYN.

EmAECTE yia va TTapakoAouBAoETE PIa aTTo TIC TTOPAKATW EVOTNTEC:

-~ - ~ - - - - -

Ercaywyn - Enziepyacia 1 YmohoyloTika AoyIoHIKG ' AradinTuo
‘ Xpnon HIY Keipevou @oAAa Napouciaong & Emxoivwvieg

Edv emBupeite va TTpocapUOoETE TNV EQAPUOYH oUgWVA UE TO TTpoRik oag
akohouBriate Tnv TTapakdTw AlayvwoTikn AfioAoynon:

AayvwoTikn AfioAoynon J
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ExkmaideuTikr) E@appoyn Emideigng yia tnv Empopewon EKraideutikwy

EmioTpogn
4« oAV ApYIKN

MeaBijporea:

EvOoTnTEC ZUVTOHEUOEIC BonBsia

Evotnra 2n\

1. EfoIxeiwon PE TO
nepifakhov Epyodiac

2. Mopponoinan KewEvou

3. AEIToupyiEC
cut/copy/paste

4. Enthoyn-faop8wan
AvalfTnaon

5. Xprion ocpBoypamikod
EAEYYOU

6. Algpoppwor oehibag
7.Mpoemokonnon ExTinmon
8. Mivakeg

8. Eioayuyr) OvTIKEILEVEY

ENOTHTA 2n
Encepyacia Keipévou

ZKOTIOg TN EVOTNTAS Eivai:

O exmaBeUuTIKOG va Eival o BEon va EToIpacEl /| EMECEpYAOTEI | EKTUTTWOEL
£Va KEIMEVO, TO OTTIOIO VO MERPIEXEI MIVAKES, EIKOVES 1| OXESIQYpAPpATA, OUTWS WOTE VO PUITOPEI:

* Na mpoeToipacel oyibio padfiparog
* Na eToipacel puAda SpactnploTiTwy yia T Sibaokalia Tov pabfparog oTnv Tagn
* Na eToipacel acKnoelg | Siaywviopara yia Toug padnTeg Tou

* Na ouvTaoosl avapopic, KaTAoTACEIS Kal KaraAoyoug yia S10IKNTIKA Xprjorn oTo oyolcio
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ExkmraideuTikf) E@appoyn Emideigng yia tnv Empopepwon EKTTaideuTikwy €3 -

EvOTNnTEG Zuvtopsloelg BonBsia

Evornra 2n \ Maénua 2o\

EmioTpogn
44 otV ApyIKN

MeBijpore:

1. EEoixeitoon LE TO Haal'l I]a 20

nepifakAov Epyaaiac

2. Mopgponoinan KEpEvoU M“P‘I’““"Iﬂ"l KEI'.ItVﬂl.I (YP““"“““EIPtS! “PWP"‘P“I)
3. AeiToupyiecg
cut/copy/paste
Eidikoi ZToyoin:
4, Emhoyn-faopBomon . .
AvalfjTnon Merd 1o Téhog Tou paBfparog Ba £ioTeE o BEon:
5. Xprjon cpBoypagikol
EAEYNOU * Na TpOoTToTIOIEITE TN YPAUHATOTEIPA EMPAVIONS TOU KEIPHEVOU.
6. Aaudpepuwon Tekibac * Na SiapoppuWVETE TOUS YAPAKTAPES EVOG KEINEVOU: NEyEBog, £vTovn - mAayia -

UTIOY PAPMITHEVN YPaPT.
* Na SiapoppWVETE Th OTOIYIOH TOu.

7.Mpomokonnon ExTonmon
. Mivakeg

8. Eioaywyr) OvTIKEILEVIY

BifAia ‘ ‘ I'Iupnuurim:rn‘ l E§aoknon
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Foyoieia [ Towtotvrnonoinong (Prototyping Tools)

» Ta nepiogoTepa online

> ApKeTa free, AAAQ PE HIKPO KOOTOC
ouUVOPOMNC

~ Mpoogepouv euxpnoTn dlenagn Kai
oxed0IA0TIKA UnodeiyuaTtda
v [ Katroia oxedlaoTIKA OTUA / ﬂAaTcpoppag

v OI XpnoTeg S
(0X£6 I a GT ag) TOUR PRICING COMPANY SUPPORT
MTTOPO Uv va Easily design & share interactive

7 wireframes and UI prototypes.
XPNOIUOTTOIRGOUV
Kot BIK Toug

~ Kanoia epyaleia népa

or take the TOUR




Eoyoieio [Towrotvnonoinong (Prototyping Tools)

> EpyaAegia npwTtoTunonoinong dienapwy popnTwV TNAEPWVWYV
> HTMLS

>

Y V VY VY

PhoneGap - http://phonegap.com

FluidUI - http://www.fluidui.com

ForeUI - http://www.foreui.com/
JustInMind - http://www.justinmind.com
Balsamiq - http://www.balsamig.com/

Welcome to MIT App Inventor J

> Native

>

AppInventor (Android) - http://appinventor.mit.edu

> Slideshow Prototyping

>

balsamiq’

InVision - http //www invisionapp.com/

o (R

€0 00000000t eeeeeeeeLeEeEEEeS S, 8006
TLL LR LR LR S

gL > + Ohttp:.-".-"ﬂuidui.com

. Balsamiq is a small group of passionate
individuals who believe work should be fun
and that life's too short for bad software.

awjelrT]v]u] o]
als]ofelafulu]L

nnnnnnnnnn

= Eal
v | I’y '~ =y e S e e
A, ] ] 1 ~ =
= e il bl B e ' i
A 23 ) £ 4 ]
% 2 @ @ e @ y =g =

. =
X Download Mockups for Desktop [0 &3 0 3 = 2123




‘ Eoyoieio [Towrotvnonoinong (Prototyping Tools)

s  /data/home/Deskiop/Archive,2010-05-31

> WWW

. MS Visio (wireframes) S e e e
> Pidoco - www.pidoco.com [
> AXure - www.axure.com e
> Pencil (Firefox plugin) &
~ Mockingbird — e
https://gomockingbird.com/ ., :
> KAnN... 5 e
Make Interactive HTML Prototypes of
Websites & Apps with Axure RP 149304881 6385 Conactus  Register Login BB+

TOUR PRICING COMPANY SUPPORT

Easily design & share interactive
wireframes and UI prototypes.

Use real-time collaboration
Cut development time
Run remote usability tests

oooooong

Get your FREE TRIAL = = o
e EAE [SRSES pa Mabilesdifion

or take the TOUR

DOWNLOAD TRIAL LEARN MORE

Free Trial for Mac and PC
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