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2TOX0G NG EVOTNTAG ALTNG ELVAL VA HAPOVOLACOVHE
T OOop) piiag epyactag Kat va S yr)oovpe Tig Ola@opeg avapeod Og
EPELVA KAl PLa PENETD).




Epeova

Auxtvmwon  mEOPANUATOS  (0TOX0G, YTl amalteltal €Qevvy,
evELTEQO Depatio Tedlo)

Extevig BLBALOYQa@IKT) avaoKOTNOT) Yot EVIIUEQWOT] AVAPOQUKAX UE
T TTOQLOMATA (YVWOT)) IOV TIROEKLYPAV ATTO TIQOTYOVUEVEG €QEVVEG
kot ) pebodoAoyia mov akoAovOnOnke

AlaTOTIOT] EQEVVITIKWV EQWTNUATWY KAL EQEVVTTIKWYV LTIOOE0EWV
OAokANEwUEVOG oXedxopOg TG £pevvag (eTtAoyr pneBodoAoyucov
EQYAAEIOV,  OQLOMOG  delypatog,  ATOPAOT] YW TEXVIKT)
derypatoAnPiag)

LUAAOYT), 00YAVWOT] KL avAALOT] dEDOUEVWYV

Efaywyr] OVUTIEQAOUATWY OXETIKWY HE TO EQEVVITIKO EQWTNHUA/TNV
vmoOeomn g €pevvag




Melen)

MeAéteg 1 Oewontikég eQyaocieg 1 avaokomoels ovoualovtat ot
eoyaoteg exelveg, ywx TV eKTOVION TWV OMOIWV 0/T) oLYYQAPEAG
otnoilCetar amokAewotka oe mEONyovuevn PiPAoyoapio  (PPAL,
ap0pa, MEAKTIKA OLVEDRIWYV, OTTOLX AAAT) TTNYT)).

O/n ovyyoageag diepevva Tt mponynOnke otn peAétn Tov Oéuatog mov
emeceQyaletal, oVAAEyel oxetkeg TANEOE@ORLEG, ovvOEtel, ovykQEivel
KoL avTLITAQAPAAAEL AVTEG KOUTIKK, YIX V& KATAAT)EEL OTIS DIKEG TOV/TNG
Ocoelg kaL ovumeQaopATA.




Aopr

EPEYNA MEAETH
E€wguAro E€wpuAlo
LeAida titAov LeAida titAov
[egiAnyn [egiAnyn
LeAda agLégwong LeAda agLégwong

[Mivakag megLexopévawv

[Mivaxag meglexopévwv

IMivaxag ouVTOpHOYEAPLWOVY

[Mivaxag ouvTopoYEAPLLY

[Tivakag yoapnuatwy

[ivakag yoapnuatwy

IMivakag eovwv

[Tivakag ewovwv

Lv(imon anoteAeopdtwy

Ewoaywyn Eloaywyn
BipAloyoagkr) Avaokdmnon Kvplo pépog
Eoevva (eowtrpata, detyua, pedodoroyin)

AnoteAéopata EniAoyog




ESw@vAlo

H pooer tov eEw@VAlov kabopiCetar oe Kavovioud tov Idpvuatog,
Yx0ANg, Tunuartog.

Y10 €EWPLAAO AVAYQAPOVTAL T OTOLXELX *

» Exmawevtiko dovpa (1t.X. Ilavemotuio Aryaiov),

» LxoAn (m.x. XxoArn Kowwvikwv Emotnuav),

» Tunua (rt.x. Tunua HoArtopkng TexvoAoyiag kat Emkovawviag),

» 0 ttAdog g eoyactag (. Ta péoa xkowwvikng dKTOWONG OTNV
KATAOKELT] ELKOVIKWY KOLVOTITWV),

O titAog ovvoilel pe amAO Katl oa@r) TEOTO TNV KEVTOLKT Wéa Tov CNTUATOS IOV
duamparypatevopaote. H diatvmtwon tov titAov og dVo TROTATELS, 1) XOT)0OT) AVW KATW

telelag (1)
O paveoc.




vV Vv

ESw@oAlo

TO OVOHQ TOV/TNG QOLTNTI/TOAG (TO OVOUA TQONYELTAL TOV EMWVUHOU,
TC.X Ar] pnTeng HamadomovAog) 1) Twv @ormTwV/ToLIwV av TEOKELTAL Yia
opadukn) goyaoia, og aApapnrtucn) oewa (r.X. I'weyog Kapinng, Magila
Pamtn ....),

0 aQLOHOG unTowov tov/tng @ortntr)/Tows (AM.....),

TO €00¢ TG eQyaoiag (TM.X €Qyaoix 0T0 TMAALOW TOL padnuatoc...
ETATITUXLXKT) dlxtQIPn) Tov ekmovnOnie ywx ) xoernynon M.AE.. )
TV TEQLTITWOT) TTTUXLXKTG 1] HETATITUXLAKIG DIATOBNG AVAPEQETAL TO

Tpr]pa N to IIMX oto mAaO TWV VMOXQEWOEWV TOL OMOLOV

exTovn|Onke n egyaoia.

To ovopa tov dwaokovia/ovoag mov emePAede vV eQyaoia. Av
TQOKELTAL YL UETATTUXLAKY] DXTOLPI] AVAPEQOVTAL T OVOUATA TOU
am[:%Aenovmg/ovcag Kol Twv MEAWV NG TOLMEAOVG EEETAOTIKNG
ETTLTQOTIG.




ESw@oAlo

AITINCOMATIKH EPT AZIA

TTOU ETTOVIIONKE YiIX T XOCTYNOT] METXTTTUXILXIKOU ALTTAW M TOos Ewwikxsevong

OTOo TToO YOXMMUAX METXTTTUX LXK WYV ZTTouvdcOVv

(OVOMXTETTCOVULLO)
(xS pNTEewov)
OEMA

EEETAXTIKH EIIITPOIIH

IVOMUXTETTCOVULO BxOidx TIANEITIZTHMIO Ermt BAéTtovOX
AIT AIOY




ESw@oAlo

®

TEANENMEETEH NN AL AT Y

[ wa [TITADS Py o0l )

EPFrAELA FTO MASHNLA



ZeAlda titAov

Xan oeAda titdov emavadapPavetar to Ocua g eoyaociag pe
XO1)0T] HEYAAVTEQOL peYEOOUS YOAUUATOTELQAG.

T pMECK KOLVWVIKTIC DLKTUWOT]|S OTHNV KATXOKEUT]

ELKOVIK WV KOLV o'cﬁ'l:wv-




[TepiAnyn

H meoiAnym, n éxtaon g omoiag dev vmepPaiver tig 250 Aglelg,

yoageta, Oxt povo oty eAAnvikr), aAda kar oe Eevn (ayyAuc)
YAWOOQ.

Yy 1eQiAnym, o/n ovyyeagéas magovolalel ouvomTika To Béua g
EQYAOLAG, ATIELKOVICEL TO OTOXO TNG KoL DLIVEL UL TIQWTN ELKOVA YL T
OTUAVTIKOTEQN ATIO TA CUUTIEQAOUATA.

Agdopévov otL 1 meQIANYn palt pe tov TTAO pag €Qyaociag Kat ta

OVOHATA TWV OLYYQAQPEWV TEQUARMPAVETAL OTA EVEETNOX Pacewv

OEDOHEVWYV, ELVAL WOIALTEQWS OTUAVTIKT) KABWS ETUTQETEL, LE [t TIQWTN

AVAYV@WOT), TO OXNUATIOHO ML lgxevumg ELKOVAG YLt TNV €QYATIX Kot
L

TV £VDEXOUEVT) XONOT TS WS BIBALOYQAQIKIS T YTG.




[Tepidnym

H mepiAnym ocvvodevetatr amo Ae€eg-kAewd, mov dev vmegPailvovy oe
aplOuo tig dcka (10). O Aé€eic-kAex TEOODLOPILOVV TO ETUOTIHUOVIKO
TAKLOLO0 TG €QYAOTIAG KAl ETUTEEMOVV OTOVG/TIC €QELVNTEC/TOLES, KATX
TV avalnTnor, va KataAaBouvv apeoa av tovg evdla@épel To Oéua 1)

OXL.




[epthnyn

Ye opuouéveg meQumtwoels (T, apboa 11 MEAKTIKA OLVEdQIWV) T

TteQANYn akoAovOel ovykekQLUUEVT) DOLIT) TTOL PO :

» To otoxo tng epyaciac. Tt mpoonaOel vao METVXEL O OVYYPAPERC e TNV
Epevva,

» Tn ueBodoloyia mov xpnotuornomOnke yia 0 ovAdoyn twv dedouévawv (T.x.
TELPAPATIKG OedouEVR, €PWTNUATOAOY 1)

» Ta evpnuata (tTa onUAVTIKOTEPA) QTIO TA OTOLX TPOKVTITOVV KAl T
OVUTIEPAO UATY

» Inv mpaktTikn) eQapuoyn Twv EVPNUATWY 1) TWV OVUTEPAOURTWYV TIG
epyaciac (mMoTe, OV Kal e TOLO TPOTO;)

» Tnv




ZeAida aglepwong

ITooapetikn) 0eAlda, OTNV OTOIX AVAYQAPETAL TUXOV APLEQWOT] T] OL
EVXAQLOTIEG TOV EKPEALEL O/ CLYYEAPEAS UE TNV OAOKATIQWOT TOU
£QYOUL TOv.




ITivaxag nepleyopévov

AmoteAettat amto dvo TuNuata. To MEWTO TMAQATEUTIEL OTIS
oeAldeg TOUL TEONYOUVTAL TOL TEQLEXOUEVOL (€xeL AaTivikn
aplOunon), evw To dEVTEQO MAQATIEUTIEL OTO TEQLEXOUEVO TIG
eoyaoiag (£xet agafikn aptOunon).

Avapeoa ota Kepadala mageuPardetat kevo, evw OTIS EVOTNTEG

TWV VTOKEQPAAAIWV XONOHOTIOLELTAL HEYAAVTEQN €00XT] ATIO TO
AQLOTEQO AKQO.

O mivaxkag mepLeXopuévwy pnoQEL va Em poveynOet mco)\ov@wvwcg
™™ uebodoAoyia KaTaGKevng TUVAKWY  TEQLEXOUEVWYV  TOU
eoyaldelov ovyyoagnc (oe meodAdov  Mircosoft Word vmaoxet




[Tivaxag nepleyopevav

ITeoiANYPnm iii
Euvxaolwotiseg v
KXt&Aoyos ZUVTOHOYOXPLEOV oi
Kat&Aoyocg I'Tivaikoov viL
Kat&Aovyoc I'oaxpnu&tav viii
KataAoyoc Eucdveov ix
Eioxvywvynr 1

KEMDAANAAIO 1

(titAOoG KeEXAXIOV) 15
1.1 (TitAoc vTtokeEAXAXIOV) 15
1.2 (TitAoc vTtokeXAXiOV) 17
1.2.1 (TlTAOC eVOTNTAS LTTOKEPAAXIOV) 17
1.2.2 (titAoc evotTnNTaag vVTTOKEPXAXIOV) 31
1.3 (titAoc vTITtokePAXAXIOV) 35

KEMDAAAIO 2

(titTAOoGg KeEpXAXIiOV) 46
2.1 (titAoc vTtokePXAXIOV) 51
2.2 (titAoc vTtokePAAXiOV) 54
2.2.1 (TITAOC EVOTNTAS LTTOKEPXAXIOV) 54
2.2.2 (TITAOC EVOTNTAS VTTOKEPXAXIOV) 56
2.2.3 (titAog evoTnNTag LTTOKEPAXAXLOV) 59
2.2.4 (TITAOC EVOTNTAS VTTOKEPXAXIOV) 60

2.3 (TiTtAOC vVTTOKEPAXAXIOV) 66




Kataloyog oovtopoypagiav

TToAAEG OQEEG, XAQLV EVKOALAG T) OUVTOUIAG, XONOLHOTTOLOUVTAL KATA TN
oUYYQAPT] TOL KEWWEVOL OLVIOMOYQAPLEG 1] akQwvUpx. Tnv mEwTn
PO XONONG OTO KElUEVO, OAOKATQOC O 0QOSC Kal & TaévOeon 1)
OLVTOHOYQAPLX, AKOAOVOWS HOVO 1) CUVTOUOYQAPLA/TO AKQOVULLLO.

Avta magovolxlovTal TNV aQXT] TS EQYAOIAS HAag, o€ edKO TvaKa.

AILO. Apiototehero [Tavemotpio @eooalovikng
E.E Eopenaikr) Eveor)

O.H.E. Opyaviopog Hvopévav E6vov

0.IL OI®G APATIAVE




Kataloyog mvaxkev

ITapovoialet Tovg TVAKES, AVA KEPAAXKLO.

ITivakag 1.1 Tithog mivaka 19

ITivakag 1.2 Tithog mivaka 36

ITivaxag 1.3 Tithog mivaka 56\

ITivakag 2.1 Tithog mivaka 60 \

ITivakag 3.1 Tithog mivaka 77 \
Tivaxag 2 Apéyis avipyovo anihra g it

Tv. | Ok | Notp. | Aex | Tav.
2013 | 2013 | 2013 || 2013 | 2014

Apibpog avépyav ,
on Expalavn (1) 19242 | 19275 | 19273 | 1916 | 19175 YeA. IOV eupav lC eTOL
Neavu Avepyia
ot Eopadav (18)
Apibyog avépyav
o¢ EE. (28)
Neavuc Avepyla
oe EE. (28)

3626 | 3547 | 3550 | 353 3539

26,680 | 26.360 | 26361 | 26214 [ 26231

5.556




Kataloyog ypagnuataov

ITapovoalel T YOAPTHUATA, OVA KEPAAKLO.

I'pagnpa 1.1 Tithog ypagnpatog 31
I'papnpa 1.2 TitAog ypagnparog 35
I'papnpa 2.1 TitAog ypaenpartog 39
I'papnpa 2.2 Tithog ypagnparog 51
I'papnpa 4.1 Tithog ypagnparog 70

TFoapnua 2.1: IlwAnoeig dvtokviTwy 1° kou 2°° ToLUrvou

o ¥ &8 8 8 B B




Kataloyog ewovev

ITapovoalel TIg eLKOVES, AV KEQPAAALO.

Ewova 1.1 Tithog ewovag 36
Ewova 1.2 Tithog ewovag 38
Ewova 2.1 Tithog ewovag 56
Ewova 4.1 Tithog ewovag 80
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Ewoayoyn

O/n ocvyyea@éag otnV eloaywyT) :

>

vV V VYV

\%

TAQOLVOLALEL OLVOTITIKA, AAX e axQifelx to Ocpua g eQyaoiag
T0V/TNG, kKaaBopilovtag to MAalo 0To 0Tolo AVTO ToTtoOETE(TAL.

eEnyet tovg Adyoug ov odNynoav otV emAoyr) tov Oéuatog,

DIATLTIWVEL HE OAPIVELX KL OUVTOUO TQOTO TNV EQEVVITIKN
vmoOeon/epwTnua,

Kka@opllel TOVG TTOXOVG TNG €QYATIAG Kol TEOOdLOELLEL TOV TEOTIO
eTUTEVENG AVTWV.

ava@EQEL  EUTOOX 1] DUVOKOAlEG TIOL  CLVAVINOE KATX TNV
emeleQyaoia tov Ofuatog kat v vAomoinon g eQyaociag
(TTQOKLQETIKA).

maQovoLlel T OoUn TG €Qyaolag Kal TO TEQLEXOMEVO KaDe




BipAoypagikr) Avaokonmon

H pipAoyoapwkn avaokonnon (literature review) mooo@épel, oty eQyaoia,
10 OewENTiKO MAALOLO Vi T eTTOpEVA PripaTa -kKe@aAaa (égevvar).

LUVTAOOETAL HE TNV AELOTOWMON EMUAEYUEVWY, DNHOTLEVHEVWY KULQIWG,
TUYWV OXETIKWV UE TO OEUa TNG €0YATIAG/ TO AVTIKELEVO EQEVVAG KAL :

>

>

ATOKAAVTITEL TG DAOTACELS TOV  BDEUatog peéoa QMO TMQOT)YOUUEVES  EQEVVITTUKES
TIOOOEYYIOELS KAl T OVUTIEQAT AT AVTWYV, AVADEKVUOVTAG OUXVA «KEVA» OTIG EQEVVEG N
vea otolyela mov mEemeL va dLegevvnOovv.

OVUPAAAEL oTNV amoTipmnon NS YVWOT)G oV vno’cg\xa Yx to O€pa, OXL povo oe OO, aAAL
KaL o€ dlebveg emimedo. Aev mookelrtat yx pa amAn maadeon g oxetkns BipAoyoapiag,
AAAGL YLO/L\XLOC dxdikaota ovvOeoTNG, TXOALXOHUOV KAl KQLTIKNG AVAALONG 00wV tapatiOevTal
He TAQAAAN A avadeLln oToLxelwv ToL allOTIOLEL 1) eQyaoia/épevva

OVMBAAAEL OtV akELBT] 0QLOOETNOT TOL EQEVVITIKOV EQWTIUATOS KAL WG €K TOVTOVL OTNV
TEKUTELWON TNG €QYAOLAG, KAl EVOEXOUEVWS OTNV TOWTOTLTILN TNG

H BpAoyoa@kr) avaokomnon etvat px XoovoPooa kKol ETLMOV) ocuXva
duxdkacion mov amattel TV AvATTLEN AVAAVTIKWV Kot OvvOeTikKwv

LKAVOTITWV TOV/TNG OUYYOAPEWS.



BipAoypagikr) Avaokonmon

H BipAoyoa@ikn avaokoOmnorn meotiudtal va elvat Ogpato-kevrolkr (ot
évvoleg kabopllovv Tov TEOTO 0QYAVWwOoNG Tov TAawoiov). Kamowor mpotipovv
oLVYYQAPO-KeVTOLKT] (deV PonOa ot ovvOeot kat ovvdeon g PLBALOYQa@iag).

Table 1. Approaches to Literature Reviews

Concept-centric Author-centric -
Concept X ... [author A, author B, .. | Author A ... concept X, concept Y, ...
Concept Y ... [author A, author C, ... Author B ... concept X, concept W, ...




BipAoypagukr) Avaokonnon

Mmopeite va ovvOLkTETE TIG TEOOEYYIOELS WG €ENG :

Table 2. Concept Matrix




Epeova

XT0 KEQPAAALO avTO, MAQOVOLALOVTAL e OAPNVELX KAL AVAAVTIKA :

T& EQELVNTIKA gQWTNUATa-VToBEoes (T egevvnTka eQwTNUATA TIQETEL
V& ELVAL DIATLTIWHEVA e 0QDO0 ETUOTNUOVIKA TQOTO, V& OUVOEOVTAL UE TNV
VQLOTAPEVT] YL TO D€ YVWOT) 1] T «KEVA» AVTIG, VOt KATADEIKVVOLY e
ATIAO TEOTIO WG T) EMALOT] TOVG TTROKYEL T YVWOT] Y To O€ua pag)

0 OXEdXOUOG TNG €QEVVAG,
TO EQEVVNTIKO €QYAAELO (TL LETOX, TTOLX TO XAQAKTNQLOTIKA TOV),

1 uébodog mov akoAovBnBnke katax T OLVAAOYN TWV EQELVNTIKWV
dedopevwy,

OL OVMUETEXOVTES/OVOEG,
0 XWEOG KAl 0 XQOVOG TNG £QEVVAG, OTIWG KAL
T OTADLA-PIUATA TNG EQEVVTTIKTG dXdIKATIAG.

ErumAéov, katayoagpovtat Intuata oXeTka e v deovtoAoyia g éQevvag

mﬂf.u.am.



Arniotedeopata tng Epevvag

LTO KEPAAALO TWV AMOTEALTPATWV TaQovaLalovTal pe akQiPex Kot
TANQOTNTA TA EVETIHATA TG £QELVAGS. AVAAOYWGS [E TO AV TROKELTAL YIX
€QELVA TIOLOTLKT) 1) TTOOOTIKT] KAL AVAAOYWS TOL EQEVVITIKOV €QYAAEIOV),
T AMOTEAEOUATA TIAQOLOLACOVTAL ME TN HOQYPI] KELUEVOL 1] Ko
TIUVAKWV/YQAPNUATWV TIOL Kol avTtd oXoAxlovTal.

O Tivakeg evTATOOVTAL 0TO KELUEVO TNG EQYATIAG, EKTOC AV 1) €QYAOTLX
MQEOOQICETAL Yl dMUOCLELOT) O€  ETUOTIHOVIKO TEQLOAKO  (CLXVA
tortobetovvtal wg Iapagtnua).




2udnmon tev anotedeopatev tng Epsovag

LTO KEQPAAALO AUTO, O/1] OLYYQAPEAS ATIOPALVETAL YIX TO &V LOXVOLV OL
vmobéoelg g épevvag mov eixav tedel otnv axr), Yix kabe vmoOe
XWOLOTQ HE TEKUNQLWUEVA OTOLXEIX KAL 08 CUVOLACHO UE TO BewENTKO
TIAalOL0 TIov avamTLUxOnke.

Ovolotikg, 010 KEPAAKLO AVTO CULUTUKVWVOVTAL TK EVQNMATA TN
éoevvag, xwels va mapatifevial aplOuntika 11 aAAov tomov ototyeia-
EVOTUATH, TA OTIOLX OVTWG 1] AAAWG £XOUV KATAYQAPEL TE TIQOTYOULLEVO
KePAAQLO.




ZOUIEPAopata Kat mpotaocslg yua nepattep® Epsova

Lto kepaiao avto, mov Ba umogovoe va ovvevwbOel pe To
TIQON YOULEVO, 0/T) CLYYQAPERS ATIOPALVETAL, €V OLVTOMIA, YIX T VEQ
dedopéva Tov 7'(@081(1)11;0(\/ ATIO TNV €QEVVA Kol DATUTIWVEL TIQOTAOELG
Yix peAAOVTIKES EQyaTLec/éQEVVEG.

Le poe peAgtn, o emAoyog ovoloTika evéxet tn Béomn Twv Kepataiwv
«AToTEAéopATA TG €QELVAC», «XLLNTOT  AMOTEALOUATOWV TG
EQELVAG» KAl «LUUTIEQAT AT KAL TIQOTATELS VI TLEQALTEQW EQELV».

2 TOV em)\oyo avmcs(pa)\mwvercm O OKOTOG mg pe}\emg,
KO(TO(YQO((pOVTO(L ™™ vanaQaGpaT(x TTOV nQoeKmPav ATO ™ peAgTn ko
TOV K fcuco Gxo)\wc(jpo nQoysveGTaQwv fmpomsvcewv OTIWG KAL T
oVHPOAT] TNG TAEOVOAG peAETNG OTN OLYKEKQOLUEVT) Oewola.




BipAloypagia/BipAoypagixkég Avagopeg

evotta ™S BPALOYOAPIAS, AVAYQAPOVTAL OUYKEVIQWTIKA OL
LOYQO(([)LKEQ AVAPOQES %'cm/eg) IOV XEMnotuoTon)Onkav v TNV
em'covr](m TG €QYAOLAG.

EAANVOyAwoon kat EevoyAwoon BipAloygapila epupaviCoviatl XwELoTA.

Ye megimtwon mov embupovue va eppaviCovtal pacCt, Ba moémer va
EXOLLLE LTIOYT HAG TOV AKOAOLOO TIVAKA (O EUPAVIOTS YOAUUATWY
eEAANVIKOU KAt ayyYAKOU aA@apr)tov).




BipAoypagia/Biphoypagikeg Avagopeg

Ao Aa (- -Jj 00 0o TvUu
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[apapmpa

To maEAQTUA €lval TIQOAQETIKO KoL TEQLEXEL OLVNOWS TTANEOPOQLES
MOV O&V UTOQOLV VA OULUTEQIATIPOOLY 0TO KLEIWS KELUEVO TNG
eoyaoilag, OmMwg  eval  TLX. OTATIOTIKOL  TVAKES,  LTIODELYHA
EQWTNUATOAOYIOV  OVAAOYING  DEDOUEVWY,  ATIOUAYVITOPWVILEVO
KelHEVO OLUVEVTEVENG K.ATL IOV OXETICOVTAL AUETR LLE TNV EQYATIA.




Emukepalida [Iowtneg Taing (kvgLx)

Emuke@alida AevteoncTdéng

Emuke@alida Toitng Taéng

Emukepalida Tétaotng Taéne.

(1)

Eruxepalida Tétagtng Taéne.




