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Roles of DMOs

The coordination of the many constituent elements of the tourism sector (including local,
political, civic, business, and visitor industry representatives), so as to achieve a single
voice for tourism;

The fulfilment of both a leadership and advocacy role for tourism within the local community.

residents of the destination understand the significance of the visitor industry;

Helping to ensure the development of an attractive set of tourism facilities, events and
programs and an image that will help position and promote the destination as one that is
competitive in the experiences it offers;

Assisting visitors through the provision of visitor services such as pre-visit information, and
additional information upon arrival;

serving as a key liaison to assist external organizations, such as meeting planners, tour
wholesalers, and travel agents who are working to bring visitors to the destination.

that it services. The DMO should be a visible entity that draws attention to tourism so that
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three Informational

Streams——

Dissemination of knowledge about community/destination assets to visitors &
potential visitors so that they will know how to use these assets to meet
their needs to live, work, meet, and/or play. DMOs disseminate this
knowledge by implementing their branding strategy, sales strategy,
meetings & convention marketing strategy, web strategy, & leisure
marketing strategy.

2. Dissemination of knowledge about the needs, wants & expectations of
visitors so that all entities can see how they directly benefit from visitors.
DMOs disseminate this knowledge by implementing their strategy for
managing industry stakeholders & part of their strategy for managing
community stakeholders.

3. Dissemination of knowledge about the indirect benefits that visitors bring to
the community to all community/destination stakeholders. DMOs
disseminate this knowledge by implementing the remainder of their
strategy for managing community stakeholders.

Mi4M Lab L T C1

Two major roles of
DMOs

External destination marketing
Internal destination management
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External
Destination Marketing

Internal Destination Management

Cruality of the Visitor Experience R
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Green Istria
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Istrian through and through, with a
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Wine Roads

The Wine Roads of Northern
Greece is a trail — blazing
prograrn that grew out of the
joint effart of the members of
the Wine Producers Association
of the Northern Greeoe
Vineyard, It is a unique tourist
program, & wine tourismm:
program more specifically and

Greek and foreign wvisitors, to
reach the varisty of our

their lacal Dh'arac:terlstlcs,
familiarize with the wine-
producers local environment
and participate in the variety of
cultural activities,

oducers, wove this
hmugh the various
places where they live and work
and practice their craft, All
araund them unwinds the skein
o hlstor\r, of ar’chlfedure, of

international Competition

The Wine Producers
Association of Northern
Greece organizes the only.
International Wine Competition:
held in G?‘eece The

to present the varlety of
1nternatlnnal quality wine
‘production ta baoth the public
and the commercial community,
The Thessaloniki International
wine Gnmpetltlm’n it is
considered already an
institution for the wine events of
our country, as well as for the
whaole wine industry, with
considerable participations from
Greece and from the other
great wine-producing sountries,

fow the
Gciation
iToducts
1K

ine Producers |
Members.an
e

{4

-

Today, the 24 winaries that
have joined forces within the
association, wh now includes:
Epirus and has been renamed
the WINE PRODUCERS
nS‘SDCIﬂTIDN OF THE
‘NORTHERN GREECE
YINEYARD and THE WINE
ROADS OF NORTHERMN
GREECE, have directed part of
their corporate activity towards
a set of comman objectives.,
These are:

- Bmldmg up the image of the
wines of the Morthern G :
Wineyards and pramoting them
in Greece and abroad, This is a
wery worthwhile initiative, since
on the ane hand the Greeks are
still generally very poorly
informed about wine and
‘continue to perpetuate a host of
‘myths about it {e.g., bulk wine
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A Country routes - Microsoft Internet Exploj
File Edit Vew Faverites Tools Help

@EEd{ = ‘_‘) B @ \‘_}j j':jSearch \;‘\L(Favanbes 8 B- :\? = |_J . “5

Adidress |{&] http: {fwww, tourisme, gouy. e, cajuk-enjroutesdircitsD. itml

Official tourist site of the Government of Québec Home | Site map| FAQ| Contactis

» Travel experiences » Tourist regions ~ Todoand s » Tailor-made halidays
Home > Exglore > 10 GO »

@ Outdoor activiti Country routes
uf r activities ry ; S!A’d!\_
% Explore and be astonished e
G st =
1= Country routes To truy get a feel for the “authentic” Québec, take one or several of the ‘Nlthe site v
tourist routes that run alongside the St. Lawrence or criss-cross the ?_
= King's Road countryside not far from the major axial highways. Clearly indicated by a
series of blue signs, these routes are designed to showcase the cultural and Advanced Search _‘/

& Mew France Route 3 %
natural treasures of their respective regions.
= Whale Route
(& Mavigators' Route

& Wine Route

& st. Lawrence Route

o

France Route Whale Route
This route, which dates back to the A short trip back in time between Nearty 900 km (560 mi.) running
18th century, links Montréal and Québec City and Cap-Tourmente.  along the cetaceans’ playground.
[E Seasonal getaways Quebec City.

& Border Route King's Road New
@ Agricuitural Tour

@ Festivals & Events

Go  Links |

%

A Events - Microsoft Internet Explorer
File Edit View Faverites Tools Help

eam - @ - B @ f:] pﬁarm ‘?’}{Fauuntes & Lﬁ'-:‘; - U . ";“

Address Ia hittp:/fwww, tourisme, gouv. qc.cafuk-en/recherchefrecherche_evenements.php
Official tourist site of the Government of Québec Home | Sitemap  FAQ Contactus

Events
Keyword(s) \WS\;\ |

AND/OR choose a destination
segin

City or town

If you don't know which region the city or town you would fike to visit is in, piease select
Al of Québec's regions”. The full list of municipalities wil be displayed.

Dates

From i]'!o

Corporate website Meeting planners | Media Webzine | Travel agencies
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Fle Edit Vew Faverites Tools Help

@EEd{ = @ b B @ \‘_}j j':jSearch \;‘\L(Favanbes 8 B-

address |&] http: {fwww, tourisme, gouy. e, cajuk-enjrecherd Itats. php?langu dateDebut=200606308dateFn= ZﬂDﬁDQZE&twerEd\erchE—EVE‘JH\AENTS&reglnn—&munlupahte &mot_dle=music&BOC_REGIONID=3date_debut: ¥ EJGo | Links 7

|>

Search result(s) (Modify the search) New search : |-_?'|

Keyword(s): music

Event(s) found: 1 to 10 of 79

Festival / Special Event (75 ) Trade Show and Fair ( 3 )
Sportevent (1)

Name of the event » Location v Date(s) v Photo v

Festival international de Lanaudiére

July 8 - August 6, 2006Recognized as one of the most prestigious classical
music events in North America, this festival boasts the participation of
nationally and internationally renowned soloists. »»

Region: Lanaudiére

Category: Festival / Special Event

Québec City Summer Festival

July 6 - 16, 2006For the past 39 years, this festival has been drawing
crawds with its unigue holiday atmosphere. For 11 days the city is
transformed inte a giant cutdoor stage where hundreds of »»
Region: Greater Quebec City Area

Category: Festival / Special Event

Jotiette Juty 08 - August 06 2006

Québec Region July 06 2006 - Juy 15 2007

Percu-Phonie the World Festival of Percussion
July 28 - 30, 2006Huge multicultural fiesta featuring percussive rhythms and
music from around the world. On the program: high-calibre musical shows,

percussion workshops, dance, musical improvisation »> St Qi My 28 = Mty 302008

Region: Montérégie

Category: Festival / Special Event

Festival international des rythmes du monde

August 2 - 6, 2006The largest music festival in the world and the largest

A ol i S e &

A Festival international de Lanaudiére - Microsoft Internet Explorer

File Edit View Favorites Tools Help

Qo - @ ¥ B & O Srraems ) (-

Ackdress | ] http:fwww, tourisme, gouv. e, ca/uk-enfichesfenjfevenements/430123.himl

ST

Festival international de Lanaudiére Eemnpss Search

Region : Lanaudiére
July B - August 6, 2006 |
R Recognized as one of the most prestigious classical music events in Horth ’:IA” e =
|anaudﬁre America, this festival boasts the participation of natianaly and internationally kel
renowned soloists. The concerts and recitals are held at the Amphitheatre of w

Lanaudiére, located in Joliette, as well as in churches throughout the region. y
Advanced Search p

“nearl

Coordinates
festivallanaudizre.org | brochure l;i

Teiephans : (450} 759-4343 (Ticket office)
Fax - (450) 759-3082

Toll free number : (800) 561-4343 (Canada)
Web site : www.lanaudiere.org

‘Questions about Québec?
Call uz now at

Services
Accommedation assistance 1 877 BONJOUR
Reservations
Tickees « Back
Corporate website | Meeting planners | Media | Webzine | Travel agencies
Tousriima ~ [
£l & Internet

4
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Ayornpfve | g (7] Acer @8 Mporewdpeveg tonoBe.. + || Customize Links

- | [ Facebook @ Microsoft Outlook Web Ac... [ Bonjour Québec.com: .. 3

United Kingdom Editi

Explore

Biking (Eastern Townships)

E-Magazine

2 Ko fipBarte aTouc Apdpous Tou Kpaoi e Bopeiou EMGSoc - Windows Internet Explorer

& | hitp://www.wineroads.gr/

Live Search

Encicpyacioc  MpoPohi  Ayomnuéva  Epyoleic  Boraa

 Protection on : \[@]) entity Safe~  jgux Log-ins ~

| Winetourismin... | @8 KoAwe np8.. % | €8 Evison Oworm... |sn ‘Evison Owor.. Wines.gr | Thh... | @ EAAHNIAET T...

Etaipeia - Onixég Aladpop G n Oivog . Downloads - Néa Lin

NoAUNACKOTNTA, NOU OMEIASTAl OTNV Nopoudia ¢ | Mporewvdpeveg Anodphoeig
HEYAAou apiBucy ApWHATIKGY TUSTATIKOY.

ExsdiaoTe To dikd oag Takid
To reAzutaio xapaxkrnpioTixd sivar n ysbon.
Bafouys wia LIKPA NOOGTNTA KPaolioUu oTo oTouo
Hag, v neploTpégouls YOpw and Tn yAdooa pag
wai TeAikG TV kaTanivouus. £ 6An TN Siapkeia
NGPGTPOGLE TO NS BIGGOPONOIZITAI N APXIKA EvTiNWoN KaBEC KUAGE! TO Kpasi pEda oTo oTd
pag kai npoonaBoiis Vo neprypdyouys v "aicBnon’ nou pag npoxaAsi. Eivar z;mu, Aenro; Exel
cuxapioT yeuon; Exel paAake "TEADL” GTOV DUPAVIOKS N SVl WELPIKS Kal TRaXL,

@TaVoUNE ADINGW WE Te NEPAUHA TOU XPEVOU O £va unuzuo, 4nou apxifoups va
avmAapBavepacTs Ta oTIKG Nou Kpagia nou Soxiualoups. Kai
B2Aoupz va HIAAGOUNE Y1 OUTE, wa TA NEPIYRAWOULE Kal o KPATAGBUNE OTN HWAKN Hag. Tapa
nAZov yIVETOl aNapaiTIT N XpRaN Evoc s18ikol ASEIAGYIoU Nou pac Sivel Tn SuvaretTa va
neplypawoups akpiBic TNV aioBnon nou pac npoxahei £va Kpadi.

FAQIFAPI OINOTEYZTIKHE

‘Ayoupe: kpao noAl veaps, pe psyakn nepiekticdTrTa 0By,
BeAobBive: kpaol pakoks, suxspIoTe oTov oupavioio.
Bouchonne: kpaoi ps sppavic sAiTIpo oY 0oWF Kai T yeoT nou
omeiAerar oTo MEAAG TOU NEBLATOS ToU.
revvaodwpo: kpaoi uwnioRaduo, nhodoie oe yelon Kai o= dpwHa.
Igopponnuéve: Kpaodi e Opuovia OTIC EMPEPCUC YEUTEIG.
MaAaké: kpagi nou Ssv £xal evexAnmikn 0Evn kar oTuen yelon.
Neup@d=sg : Kpaoi pe £xBnAn oEimra.
ZuAnpd, TavvIKG: KPaoi He EVTOWN TN OTUGF YEUOT TWV TAVVIVOY.
ZrpoyyuwAd: kpooi ue oipa kai pe Beholivn yebon. Kaumad yedon Bev
uoTEpSi KOI Kapa Bev unepixet.
Kpagi ps ghpa: kpaol nAcUCI0 08 CUCTATIKA NOU OPAVEl TO OTOMA HAG
YERaTO Oné yeuoTIKEG SvTUNMOzIG.

EmpgAsia Keipdvou
Mapia Nivoa

ENQIH OINOMAPArQraN TOY AMOEAQNA THE BOBEIOY EAAAACE
ELEXPO AE® - Eyvario 154, T.8. 1525, 54006 O=zooahovixn
E-mailsinfo@wineroads.or - TnA: 2310 281 617, 2310 281 632 Fax: 2310 281 619

OroinpeBnK £ € Internct| NpooTaTeupsvn KeTdoTaon

TuEidia 3 npepiv
TuEidia 4 nuepirw

s Evepyr

L 1003%
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Ko fipBaree aTous Apdpous Tou Kpaaiol e Bopeiow EMGSos - Windows Internet Explorer

Live Search -

Ensizpyacic  Mpofokn  Ayemnpiva  Epyodsic  Bor@sua

 Protection on : (@) ientity Safe ~ %% Logins =

M winetourismin. \ @ Keheweipb... % | @ Eveaon Owor. |on Evison Owem. Wines.gr | Mk, \ @& ENAHNIAEZ T... AegeanCuisine ¥

Eraipsia

KaAwoopiogaTe oTnv OEAISa SNUIoUpYIac TS NPOOWMIKAS oag 3iadpouric.
MZga andé auTéc TiC OEAIBEC UNOPEITE va SnUIDUPYATETE Trv 3iIkA oac Siadpoun, EMAEYOVTAC TNV
Sadpopn nou BEAETE va ENIOKEQTEITE.

Aradpopn Tou Kpaoiod Tov Bedv Tou OAdunou

AuaBpopii Tou Kpaoied Tng Hnsipou

Tou K g

Miadpoun vou Kpaoiod Tng NEAAac - Noupéviooag
AraBpopi Tou Kpagiol Tww vy
AraBpopi Tou Kpagiod Tng Ozcoaiovixng

i Tou K,

Tou K

ity

Evennatin Sz

ENQIH OINOMAPAFQrQN TOY AMIEAQNA THE BOPEIOY EANALODE
ELEXPO 4EG - Eyvatio 154, T.9. 1523, 54006 O=ooahovin
E-mailsinfa@wineroadsior - TnA: 2310 281 617, 2310 281 632 Fax: 2310 281 613

Powered by Heletel Ltd

& Internet | MpooTatsupivn keTdaToon kerroupyiog Evepyr #100% -

2 Ko ripBarte oouc Apdpous Tou Kpamo e Bopeiow EXMGSoc - Windows Internet Explorer

[ & | heeerer

phplrid=1

= B 49| X [l Live Search P
Apytio y Npopohr fva  Epyodein  BorBeia

NoOrton e e [&)) Wentity Safe — #=x Log-ins =

2 i | @ KehwenpBats oxove Anspovs Tov Kpaswd e | | Bl

v [:2k EediSa v () Epyahcio o

EnihgEre Tic kaTyopics Tww
=nayy=Apdtmy nou Békers vo
enwavilovral oTov xapTn:

|Avaiurica oroixeia
EnihZErs Toug znayysApatiss nou BéAsT= va
enpavilovTal oTov XapTn:

Emokéwipa Owvonoicia

[EX e
[R5 ] Toavrain - Pawévn

[¥] EmoxZyipa oivonorsia

KTriua Karoaped
[#] x@pol eotiaonc

[¥] xdpor Biapoviic [AltZ1 @] orvonoiia NToavkou

| Xdpor soTiagng
[E]1 51 [#] rocrpodpdpio *Ev OAMspnw’

&

[&lt51 @] anpameg
Xirpor Brapoviig
(G [7] Castello

[&]t57 @] Hotel Kouria

B3 @] zagem

[&1151 [@] Atrien Highland Hotel
[&1t51 @] To narpike

[R]t51 @] mehize

&l @)

Tomkd npoidvra
S5 @] toropies zapém
=] [Z] MnapBaxn

[¥] Evahhaxmig Spacmpiémreg

Tonikd npoiéwTa

Fayavanoiic

MpoBoh entheypsvoy os xdpTn

Extinwan xdpTn

EKTUNLON ENAEYLEVIV

vaela Pallas

Powered by Heletel Ltd
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+ \Web site

« Call Center

« Tourist information centers

(8)

ver: Support of different distributiofi™™
channels
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Interfaces to other

Public Terminal
4

Web sites
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Hand-held Ca_r
W@P terminal L
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LJIVIO

*During the whole duration ofjf-
the tourism experience .
*Before the trip
*During the trip
*After the trip

eat any place: i.e. use a multi
distribution channel & media
strategy

Mi4M Lab

EX_PERIENCE
Real

FANTASY
Virtual

BEFORE

DURING

MEMORY
Virtual

RETURN

AFTER

RECOMMEND
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nnsbruck and
@ o v [ &) httpsifmm innsbruck.infoodf_sitefinnsbruck(_langfen_area/478343/_subfAreaj+78387 finde>x. himl > - P
Apueio  EncEepyooia  Mpofiohfl  Avannuéva  Epyoheio  BorBeo
T 4 | @8 1nnstruck and its holiday villages, Guest Card | | - B
R AT v~ e | B R B R S S R
INNSERVCK
" 3 K5 5
f i - 1 %\ I “ 2
siGHT EVENTS & DINING/ winTeR summEn GETTING HERE/
» COUNTRYSIDE SEEING FESTIVALS SHOPPING SPORTS SPORTS TRAFFIC -
oSz o522 b } d )
25 23485 Club Innsbruck Guest Car seancr ET|
LonGiNG The Club Innsbruck Card is issusd automatically with an overnight stay in
NP Innsbruck or one of its holiday villages. Included - the Capital of the Alps - Hotel/Room
o R is a free membership of Club Innsbruck! The CLUB INNSBRUCK CARD is Town:
Hotels/Appartements available frem your accemmodation and includes a variety of unique (CeerrTes =
Campsites benefits and discounts:
Check In
Package Deals For Say. Manth
P — Suided Walks & Hikes [z0 ™ [s
Latern Hikes
Inaui Contact Hiker's shuttle Nights _ Room
Skibus [2 Y
Welcome Drink at the Casino Bar
Fres admission to Natterer See @® poom  Appartment
swimming lake
I Scarch bookable only
Reduced prices =0 -
= SF oaec! i
CharhnpdBnge & & Internet
T -
‘4 EvapEn

Apweio  Ensfepyacio  Mpofohf  Ayannuéva  Epyahsio  BofBaa & -
% |E5 |~ | @wenct | @8 EncaDINCard: Home x [ = B - -
C-A-R-D
» Home EH&E &
Leistungsibersicht ENGADINpramien: NEVVS:
MNeu Anmelden 1
Mein Konto Derneue
Winterpramienkatalog ist
Tickets buchen dal
EMNGADIMNpramien
Partnerbetriebe
MNews L - or
. 1700 Punkte 2500 Punkte 7200 Punkte =
Wedia Meu istihre ENGADIMcard
Kontakt auch ein Bahnticket
Haben Sie davon nicht immer getraumt? | ]
ENGADINCARD. Tickets direkt (ber das
Internet auf die Karten laden o 3
und nie mehr an den Kassen !anL_:;T;rreu\:‘Ij:' g\?{iﬂ;ﬂ%g?ﬂ
der Berghahnen anstehen =
° ' Daten per SMS dank
Eine einzige Kare zum Bus maobile access
fahren und als Tardffner zu
Hotel und Parkhaus..
Weltweit bei uUber 30 Milhonen Unternehmen bargeldlos
bezahlen und von verschiedenen Yerginstigungen profitieren. ..
s . : 5 MNeue
und nie mehr Bei jedem Einkauf Bonuspunkie sammeln und diese gegen Soforiveratinsticunaen j
€ Internet H100% T




SOTL IHLETTiet CXpIor et
File Edit View Favorites Toole  Help o
Qe - O Ej @ & ;‘ search i& Favorites ()

Ackdress ] http: fam visi B ks ?
Lo ]|
LT 2en | Dopeic ‘Eyypapa Katdhoyoo Acivres | ‘EEoBoc |
B* Katnyopleg Eyypaguy. 6P Acikreg
o Toupiomu Ziiton ToupioTi npogPopd
i * Seroboxsiaxi Minpétia + Toupwomi Asiroupyia
3 Anueseiyeta e ApiEsic CHARTER - roBoxziaxn Nukvétmra
on e . AplEeic Kpouadieponholuv + ZevoBoyeiard Evtaticétnta
C1  Evnpepwrics YAws yia Sevoboxzia o 3
* Aplec Axtonhoiag + Mapahieg
B Epeuves * AykupoBéhio Mapivag + Yquotapevn Kardotaon Katahupétwy
* Movurrzpeiozic
C1  Mehsree « Enmoreyipdmra AfioBedran L
1  NopoBesta
i i MepiBdhoy Korvwria-Cikovouia
0 Owovouud deBonéva  Mneidon o Kowwnsol Asikres
O Minpowpopuwks YAké Toupiopod * Karavdhwon Neped * Ketavopr AET.
» Koravéhwon Evépyeias + Koravopn Cixovopuric Apagtnpidtnras
1 Tramomké Iroiela + AnéBimra + Ancoxshnan
+ Toupomucs Enpetpriveis
| Avagrmen Evypagou
Ovoua: B Evnuépuan =
Tinoe: [ Any 7 =30/6/2007
ik Méow MaBuriou To 50% v kparfioewy fwg 10 2010
o
=15/6/2007
ApiByide Zexwé to Ecofilms!
Keywords: =15/8/2007
Edpean | || 10 Mevés deompal PaBou
1562007
Fyvmy— Bzpwé npéypanua Mokmonkdy Exdnidaswy PoSou
=4/612007
=City Portal =Cultural Portal ~ »e-Business A .
Mohmoukés Xépme Natou
=eTourism = Marketing = National Portal
=Reninnal Portal s Tour Onerator = Fuiieie Zewnfive [T 1 Lcl]

FIND YOURSELF HERE

Submit
Content

Let the world see your...
+ Business on CTTC websites.

= Story ideas in publications or
CTTC websites

- Itinerary ideas for websites or
press announcements

« Content for CTTC PR
announcements

+ Photos or videos

- Events on the web

Submssion word limits vary by ares

Content must be onginal, nghts-cleared and not
copyrighted by a third party.,

All Submissions are reviewed by editonisl slaff
before published and made live to the public

For sdditions! detsils on our ediforial process,
review our Gontent Guidelines.

Essentials

L) Sirategic Marketing Plan:

= Brand Enrichment
11/12 Work Plans
\White Paper on CA Tourism

Welcome to the California Tourism Industry Website
The marketing resource for industry professionals and press.

1. Choose content type | 2. Input details 3. Categorize content 4. Confirm information

. Submit content

Submit New Content

Please consider content for: ealifarais
© Attractions or Business Listings

© Editorial Ideas

® ltinerary Ideas

© Media Relations Submissicns

© Protos or Videos

© Events

@ caiifornia Fives

Your submission may also be

considered for use in other areas than
what you selected.

Not sure what fo pick? Let us help.

CALIFORNIA
WELCOME
CENTER

3)|ﬂ hitp://tourismvisitcalifornia.com/CSR/submizsi O « B ¢ X ” CTTC Content Submission ... X ‘ ‘ .
Emzlzpyaoic  MpoPokn Ayamnuéva  Epyodeia  BonBzio
ScholarOne Manuscripts [ Kohcog npBare oto Faceb... [af | Acer (=) [potewopieveg tomole.. » 2 | Customize Links Epyodcia
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http://www.kedke.gr/to

nriernn/

s SRR £~ B¢ X [ @ Kevepusi Eviwon Aoy Er.. * I Facebook 1
io Mpofoli Ayomnpéva Epyoheio BonBea
Global - Lo... | | ScholarOne Manuscripts | 0| Microsoft Exchange - Outl... % http--www.e-radio.gr-def. Ko fipBore ato Faceb... -8 -=

NI PGSV kedke.gr  Aixruo  LOCALIT e-magazine =
KME MpowBoUpe Tov

EvioxUoupe v TOTTIKH OIKOVOHia

Kevrpir ‘Evwon Afjpwv EMGSag

Syemid | | Treihe Kakd Npakmikd | | Sreide Epdmpa | | Gwtoypagis ané Tv EAAGSA

Magnisia_Pilio_Visitsa_photo Y Skoulas.jpg P . oo e

Avalntnon

66 HKEAE pétow me Emrponig Avarrrofiaxdv poypappdrey ka
I X Ao B a Lo BT fa'e 2 113 AvaZhTnon. . VHDED.‘H

Geographical

Information Systems

Location - determining a basic position (where | am? Where am |
going?)

Navigation - getting from one location to another (How can | get there?)

Identification - monitoring the movement of people and things (where
on earth is that?)

Mapping - creating maps of the world (where is everything else?)

Mi4M Lab

TMANEINIZETHMI
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EQUPHOYECTTIZ
GTOV TOUPLGHO

:\‘ ,, :
Kwnrom Eevayol (”Di TERG [“::)

METpnon TG PEPOLVTOG SUVAULIKOTNTOG
TIPOOPLOOV

EVTOTilopOg onpeiwy ylor avamtuén — XSO0 —
avapaBuion — mpooTooio

XWPOTOELKN) PETPNON EMIMTWOEWY TOVPLOTLKNG
avamTuéng

Mouyvidio geocashing — TLOAOL EAENG TOUPLOTWV
CTI'I(\'I(S?TI'TII\\)

Mi4M Lab

Mobile guides

~[ &[] x| [*0 coogie
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Apyeio

e <hr

Encfepyndin  MpoPoh  Avannuéva  Epyokein  BornBea

= | W Maps and Cartography | ... % | B Provincia Autonoma diBolzan.. | |

- B

>
dh o~ o] sehita -

&
Abteilung e
Iinformationstechnik

ce for spatial and statistical informatics

- Home Home = Maps and Cartography

< Sarvices

— Structure Maps and Cartography

— Contacts

Service
The themes pancrama offers a comprehensive view of all themes available in the browsers.

Sesrch
 EE

O UrbanBrowser
o J

N GeoBrowser

H LandBrowser ; =l A

A helpful instrument for |
- the development of the
oo WSS
0 EeoBrowsar e Ao abia ot
evaluation
[l StoneBrowser m——
St (-
B ComBrowser —
= 2 =
-
B EarthBrowser — =
=
http: { s pravincia.bz. it fecobroviser & & Internet #100% v I

= Evapén @ s G E

vi4M Lab

A=

Ei AR Y
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Edt Isble Field Window Help
A= BIEE]
[ 1o 315 selected
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Plan your Yellowstone National Park vacation with resources provided by YellowstonePark.com - Microsoft Internet Explorer

File Edit View Favorites Tools Help

eBack 5 '.“9 Ej @ i’b psaarch *Fﬁvuuh&s @ E}E- S; 3 LJ .?5

Address [{8] http: jwww.yelowstonepark,com/

2 My Yellowstone

Your atic
Dream Plan

Dane

B P et

YellowstonePark :: Things to Do & See - Microsoft Internet Explorer
Fle Edit View Favorites Tools Help

eﬁack - ‘.J Ej @ fb psaarm '\:)“?Favuntes @ rc:)?'; # |_J ‘3

Adcress [{@] hitp: jwww. yellowstonepark.com/things/signup. asp

v| B | Lnks 7

|

2 My Yellowstone

THINGS TO DO & SEE

Park Requlations : Fam~— ®-~~=Oracautions : FAQ

It's Free! Sign Up Below Rlready a Member?

Log In

! Internet

26



Address

Salt Lake Cily to Yellowstone Itinerary - @
3] T F thp tes that |

1 mile:
ol

- Get a FREE Yellowstone Trip Planner Kit
- Get FREE Highway maps for Yellowstone
- Yellowstone Trip Assistance

- Weather to Expect on vour Yellowstone |
- Yellowstone National Park Requlations

- Yellowstone FAQ

- Yellowstone Park Road Opening & Closin
- Yellowstone National Park Area Campgr:
- Handicap Accessibility in Yellowstone

- Spring Bicycling in Yellowstone National

24 http://www.yellowstonepark.com - Map Itineraries - Microsoft Internet Explo

Yellowstone Travel Maps and Itineraries

Choose from these 10 it to travel to Y
CLICK on the colored travel routes for tinerary informatien, or CLICK on
Yellowstane Park to explore the park in detafl,

Click these partner sites to help plan your trip

R iy

YELLOWSTONE
JAIRPORT

BLUE ITINERARY

Glagier Park to Yellowstane: 540 Miles
GREEN ITINERARY “Lowis & Clark Route”

iliston, 1.D. to foliawstone: 578 Miles

MAGENTA ITINERARY
NE L 512

BLACK ITINERARY
Black Hills to Yellowstone: 481 Miles.

. PURPLE ITINERARY

Denver to Yellowstone: 570 Miles

YELLOW ITINERARY “01d ve
Sidney, NE to Yellowstane: 512 Mi

. RED ITINERARY

Denver (o Yellowstone: 535 Miles
. CYAN ITINERARY
alt Laskes iy, [0 Vellov

BROWN ITINERARY

Salt Lakes City 1o Yellowstone: 241 Miles

. ORANGE ITINERARY
i | oy A S8 Wil

State Capitals

g Mational Parks
Interstates

B state Highways

Cities/Towns

National Memorials/
Monuments

! Rivers/Stroams/Lakes \@\smmayu:gmaps

B Internet

DMS supporting B2B

promotion

Content for online training:

A good substitute and complimentary
service to “fam” trips

Mi4M Lab
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bl_ @ hitp:/ fwww. dubabperts.com/index.phploption: 20 ~ B € X H B8 Trovel Products of Dubai %

EY Home Page - California Travel

Apyeio  Emelepyaoio  MpoPodi  Ayomnpéve  Epyodein  BorBon
5 £ ScholarOne Manuscripts [ Kohdg ripBere oto Faceb... (7| Acer

experk

About

Leisure
Shopping
Events & Festivals
Beaches and water sports
Sports Tourism

» Cruise Tourism
Adventure tourism
Eco tourism
SPA Tourism

» Special Needs Tourism

Business Tourism

TRAVEL PRODUCTS OF DUBAI

Mpotewopeveg tonoBe.. v & Customize Links

ONLINE
TRAVEL
TRAINING
PROGRAMME

du

Selact Your Country

o o
_—y

Sign Up Login

New User Registered User

Courses

* KNOW DUBAL

* SELL DUBAI

* ADD DUBAI

" Community News

Dubai Convention Bureau’s Al

Safeer programme helps raise
Dubai’s profile in global events

xelo  EmeEepyooia Mpopok Ayamnuéva Epyodeior BoriBeir

[0]| Outlook Web App (2) 1| ScholarOne Manuscripts 2) | User login HBMeU eCam.

D-BEX ﬂ"" Zisophiyalliiadsl (© Tourism Australia |

10]| Outiook Web App | http—www.e-radiogr-def.. & Microsoft Exchange - Outl

A’(AS'{’@'I‘m%

Visit australia.com

The kangaroo is un que to
Aus liaand one cf our most

easily recognised mammals.

How this program will help you

As an Aussie Specialist you will be recognised and
regrded for your qualifications and expertise.

Your local knowledge means you can emphasize
Australia’s accessibility to potential visitors to Australia
and your insider knowledge of Australia means you will e
well equipped to advise customers on all aspects of their
holiday, from chcosing the ideal experience to suggesting
unique accommodation options.

As soon as you qualify as an Aussie Specialist, you will
have access to the professional and personal benefits
associated with the program.

Simple, straight-forward and easy-to-use

The online learning environment allows you complete
flexibility throughout the course. You can learn in your
own time and at your own pace. Of course, the sooner
you qualify as an Aussie Specialist, the sooner you will
reap the rewards.

The structure of the program is straightforward. There
are four core modules plus one final quiz that you must
complete in order to qualify as an Aussie Specialist.

Score 85% or mare in the quiz questions (scattered
throughout each module), and 85% or more in the
Qualifying Quiz (module 5) and you will qualify as an
Aussie Specialist.

The term used for the huge variety of native
herbs, spices, fruits, berries, seeds, animals, fish
and insects Aboriginal people use is...?

The Aussie Specialist Program is designed to help you:

Sell Australia more effectively to your customers
« satisfy the needs of differsnt customers
Increase the number and value of your Australia
bookings, and

« Eamn higher commissions by booking your
customer's arrangements before they travel to
Australia.

Your Training Modules

ﬂ

Introducing the Aussie Australian Experiences
Specialist Program

Travel Essentials Itineraries

After Your Training

Once you have qualified, you will be invited to continue
your online training by completing the Advanced
Modules on:

EN 4

LE

946AM |
20-Nov-11

28
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Apyelo  Emefepyooio MpopoMi Avommnuévar Epyohela  Bori@ea

4 (0] Outlook Web App (2) | ScholarOne Manuscripts (2) | | User login HBMeU eCam... (0] Outlook Web App | http--www.e-radiogr-def.. &] Microsoft Exchange - OutL..

Tl B v 2 @ v seisar Acgdear Epyaeiar @

Welcome to the Lithuanian Tourism training course!

In the following modules you will leam everything about the wondeful world of Lithuania, with its unique
culture and traditions, beautiful nature, and varied tourist attractions.
Click below to watch our introduction video!

Follow us (.} ﬂ

Bonline
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Czech Republic
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s

Welcome to the European Quartet Specialist Program

Four neighboring countries - the Czech Republic, Hungary, Poland and Slovakia —are
united net only by easy travel across common borders but by their shared attributes of
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policy)@

Click on Create new account to get started

2. An email will be immediately sent to your email
address

. Click on the web link in your email
Your account will be confirmed and you can log in

Create new account

Usemame

Password

]

Forgotten your username or password?

You are not logged in. (Login)
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eLearning Programs

National eLearning Programs

Make yours @ BigHugeLabs.com

Please, find below the list of available eLearning courses for travel agents about
tourism destinations around the globe. If you are aware of any other

eLearmning courses, please, let us know, and we will be happy to update the list
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Mi4M Lab

\_

to acquire new knowledge
about the destination

MANENIZTHMIO AITAIOY

to respond
to my client’s needs/requests

to sell more and earn more

to participate
in educational/familiarization trips

to enrich my curriculum

to win a competition

to be registered on the official travel
agent list of the destination

to display an official certificate
in my office

to access special offers

to respond to my manager’s requests

Fig. 8. Travel agents’ main reasons to take destination eLearning courses
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Brint Page | Email This Pags

Contact Us
Email Us
Book Your Greet @
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Visit the official Brighton
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http://www.go2homest
ay.com/

MalayS|a Homestay Experience Program, Ministry
of Tourism Malaysia: Since its launch in 1995,
hundreds of thousands of domestic and
international tourists have stayed with
Malaysian families on their trips, finding this
homestay program a unigue way to experience
the local culture. The initiative is not only
benefiting tourists, but has also become a vital
source of income for local communities.
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just ask the locals

WIGKED

ON BROADWAY

CLICK HERE FOR TICKETS

DON'T BLAME US
‘J USt ASk The Locals- Find thousands of things to do in NYC with NewYork
‘Want to know where to go and what to do in New York City?

Just Ask The Locals. From tips on ltalian eats to Harlem
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book now.

Hotels in New York City
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