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User Centered Design
UCD

O Xpnotns €ival To €NiKEVTIPO
tns oxediaotikns diadikaaoias.
O1 avdyKes, ol emBupies Kai ol
nepIopIoHOi Tou, odnyouv Tis
oxediaotikés emidoyeEs.



[Nati €ival to UCD 1660 onpavtiko;

. KatakAdulopaote ano nAnpogopies Kal BopuBo
. Xpnoigonoloupe dedbopeva Kal nAnpopopies yia oAes
tIs OpaoTNPIOTNTES pas
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Hairstyles




Do big washes have you “running in circles?2”
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The bigger your wash—

{ Wlm'“;“ the more you need DUZ!

Milliors of women know it—there's never been o better
goap than DUZ for getting out dirt and keeping in
colors! [t can’t be beaten for getting white things daz.
zling white—yet this new kil of scap is safer for
pretty rayons than any cther leading washday soap!
Better get DUZ—DUZ does werything!

A UTRE T A 1077 Don't wante DUZ <t containn sarce materioh,

User Experience

(UX)

Oudnnote apopad tnv aicbnon
Kai epdvion (look R feel)
€VOSs npoiovtos (N pias
UNNpPEaias), o TPOMOS MNou o
XpNotns avtdpa otav to
Xpnaoigonolei Kal n B€on tou
otnv KaBnpepivn {wn twv
XPNOTWV.



RCA Victor than any

5 TV that lets you pick your
shows, then eatomatically
tunes in—for up to 12 hours,

Frogrammaer, 250-KA-46,
262 s In picture, 2 finishes

Outstanding sound with fine
Hi-Fi amplifier, 3 speakers,
stereo- and phono-jacks,
Clarenden, 210-DK-67,
962 #q. iny, picture, 2 finlshes.
Algo avallibie with $-function

"Wireleas Wizard" remote control
I as The B-In" “qe, 210-DKR-67

— 1

other TV

World's first TV that rises omt
of a living room table—exclu-
sive new Hideaway TV.

Hillsborough, New Vista Serlas N0,
262 sq. in. p'cture,
b owalnut veneers and 10!lds

Hideaway







YOUR BEALT.

ACZ652 +
Hyundal Accent Varma, 2015
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UX

MNoAitiopiKN avBpwnonoyia
(cultural anthropology)
AdAnAenidpaon avBpwnou-unodoyiotnh
(human-computer interaction)
Mnxavikn
Anpooioypapia
WuxoAoyia
[papIoTIKN



UX

UXD UXR

User Experience User Experience
Design Research



UX

UXD UXR

[lpwTtoyevns €peuva

2 Xedlaouos evos nNpolovios , .
H P Avaokonnon 6edopévwy

User Experience User Experience
Design Research



lNMwc¢ uynopouue va dnuloupynooule eUnelpiec nou va
avtipetwnifouy oUuyxXpovwe TIC dVAYKEG TwV XPNOTwWYV Kdl TwV
“enixelpnoswyv”



A{e) (o] Enwxelpnuatikol

TWV XpNOoTWVY otoxol







‘Evas xpnotns €ivatl €va Npoowrio nou €XeL YLa epneLpia.

‘0,tLundapxel ws ePnelpia O H spappoynh pas

oth {wn TWV XpNoTwV




o8® :

x0vdeon
Fater your Singie S gn-On crecaviiale halaw

Aleknepaiwon




Enwdoyn

Euxdplotn epnelpla



“Attractive things make people feel good”

Donald A. Norman



Mvhun

H (kavotnta twv avBpwnwy va Bupouvtal ta npayuatd
elval MePLOPLOPEVN.

OL oxeblaotes NPENEL va OLlEUKOAUVOUY TO VONTIKO
‘poptio” (mental load) tou xprotn, dnuloupywvtas
EUMELPLES MOU anattoUv Katavonaon Kal avayvwpLon
Kal OXL anopvnpoveuaon.




Opiopos

Ti onpaivel;

LUVONTIKN NeEpIypagpn

Anoé u anotedeitai;

Me noia “epyadeia”
epyalovtai ol
Ul ka1 UX Designers

Ul

User Interface
H eikdva pias 1otooedidas

Onukn (Visual)

[pagikd, layouts,
XpwHya, tunoypagia

Elkoves Kal oxAapata XpwHAatwy
(6Ad ta ontIKA otoIXeia
Hias 1otocenidas)

Awataén neplexopévou
KOl YPAHHATOOELPES
(0 TPOMNOS MOU TO NEPIEXOHEVO
opadonoieital Kal napouaialetal)

Ontikn tautdtnta
(euBuypdappions Tou oxediaopou
s Iotooenidas pe tv
a1I0BNTIKA TNs €Taipeias)

Mockups
(peanioTIKES avanapactdoels NS
€IKOVasS Tns Iotooeibas)

UX

User Experience

O t1ponos nou 1o KoIvo
xpnaolpgonolei pia 1otooenida Kai o
TPOMOS nou aicBdavetal yia autn

Oepatikn (conceptual)

Xpnotikotnta, AsitoupyiKATnta,
wuxonoyia, 8iadpacn

Wireframes (anAd okitoa nou
Seixvouv th BEon Twv Koupniwy,
otnAes Kelpévou KAn.)

2evapLa Xpnotwy
(avanapdotacn Tou Kolvou-0Toxou
€vOSs 10TOTOMOU Kal TNS
OUMMEPIPOPA TOUS)

MotiBa nAonynons
(HotiBa nou neplypdgouy tous
ouvbEapous pPeTagu diapopetikwv
oenidwv pias 1otooeibas)

Prototypes
(AsitoupyIKa, diadpactikd
demos twv Iotooeidwv)



User Interface Design
(UI)

To User Interface Design (Ul),
6nAadn o oxedbiaouos
Olenagwyv, apopd otnv
npoBAsywn twv avudpdocwv
TOU XpNOTN WOTE Vd TOU
e€aopaniosl ta cwotd
epyaneia diadbpaans.
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[Nadidtepa n 61ddpaon agopouoe povo tis oBoves unodoyiotwyv (Desktop)



— WEBBUTTONS -

BUTTON |
| BUTTON L




Apa o1 xpnotes Kal 1o nepiBandov diadpaons ntav dedopévo.



A€oV ta npaypata sivai
noAu diagpopetiKa.




Kana oxeblaopéves €ival ol nAnpogopies Nou ival opates otav ts

xpeladopaote n tis BeAoupe. O1 KaAd oxedlaopéves guakeues AapBavouy

unoWIv Tous, Napdyovies tou nepIBAAAovtos oTto ornoio TS XPNOIUOMNoIoULE.
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iPhone 8 (PRODUCT

Learn about (RED)® >  Buy»

RED ™

iPhone X

Say hello to the future.

AR A

O1 10t00eAides pnopouv va KAvouv pia enixeipnon naykoopia npooBdaciun.

Y € noAAEs nepiNtwoels €ival nio aflonioTes Kal YpNyopes atnv eEunnpetnon.
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CIA chief's secret meeting  Aine w=ssey Top stories
with Kim Jong Un
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Passengers grabbed woman US pushes for Arab military
sucked out of window force in Syria
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Mike Pompeo traveled to North Kerea around April 1
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. ﬁ NEW & INTERESTING FINDS DN &M ZON @ b A
amazon, . (K Shop Mother's Day gifts

W ¥t n

4p -~  Account X Lists - Orders Iry Prime - x../(;arl

Synin |
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@ Select your address Departmants -

Easy on, easy off

Chic slides

Fashior
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Gifts as unique as your mom
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S
e
hy +94 |
PERSONALIZED GIFTS GIFTS UNDER $3D MOM-MADE FINDS ELECTRONICS HEALTH & BEAUTY CARD R ‘ g

Fedlaactazn L)

Deals for Mother's Day see all dssl

= SB o Wis your gifts for
. pL 3 Mom today
7. < R ) § ‘ . :
’ o~ g -
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$25.49 $439.99 $535.99 $111.20
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Accessories for $10 or less with free shipping sco mam
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> xedlaopos 1otooenidas

- Eloaywyn tou nAdvou

. Katavonon twv xpnotwy

. Anpioupyia tns otpaTnyIKNS NEPIEXOUEVOU
. Anpioupyia npwtoturnou

. OnuKonoinon

. [Mapaywyn



Eiocaywyn tou nAavou

.+ EnmiBeBaiwon enixeipnpatikwy otoxwy

. [poabdiopiopos tns opadas epyaaias, Twv poAwv Kal euBuvwy

. AvaBewpnon tns yeviKns 16€as Kal B€ans tou brand

. Evtoniouods Kpioiywyv napayovtwy enituxias

. Avantuén pons epyaaias (workflow), xpovodiaypdupatos Kai
budget.

+ YioB€tnon eniKoivwviakou npwtoKkoniou



Katavonon twv Xpnotwy

. Avayvwpion Twv XpNoTwV Kal KATAOKEUN Tou npoin tous
. EKtignon twv otoxwv twv Xpnotwy

. AnoKtnon NANPOPOPIWY €K TWV £0W AMO XPNOTeS-KAEIdIA
- Anpioupyia gevapiou xpnons

. Kivntés texvonoyies

. Epneipia og yeoa Koivwvikns diIKtuwaons



[lws Eekivapue

'1p000L0PICOVTAS TS OPXIKES OXEOLAOTIKES AMAITNOELS
nou Ba ecaopanioouy Loopponia JETacy Twv
anattnoewy NouU NAPEXOUV ULla Kann euneLpla xpnotn,
TWV ANaAttNoewy TS "€MNIXEIPNONS KAL TWV TEXVIKWY
OUVATOTATWY TOU CUCTAPATOS rMou B8a atnpiceL T
oladpacn.
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V4

1aAn

V4

arid

TNON YLa X
ayuEeEVNS

VAL MPOTEPALOT

DNoN KaBapns enupavelas dlenagns,
10 OTOLXELT MoU nMpoKanouv auyxuon

NTa oTnv eunelpia xpnaotn.



Prototyping

- Emidoyn tns tedikns dopns tns nAnpogopias
Auvatotntes enipavelas dienagpns

Kataokeun wireframe

TeAgionoinon npwtotunou pe Baon ta anoteAsopata XpNons
Enavéneyxos yia tn pEtpnon tns BeAtiwons

‘Evap&n anotunwons tou nAdvou avantuéns




OntiKonoinon

. Yxediaopos twyv Baaikwyv aedidwy

. [MpoBAswn yia 0AES TIS OXETIKES OUOKEUES

- A€lonoinon twv oxedlaoTIKWY apxwVv Xpnons

« [Mapaywyn tou cuvoAou TwV KEIPEVWY, TWV GWToypagIiwy Kai video

. TeAdeionoinon Kai oAokANpwaon tou oxediaopou yia tnv eniteuén
OUVOXNS

. Yxebdlaopos twv social media ogAidwv



Baoikes Apxes lotooedibwv

. Algthpnon twv otoxwv tou brand.
« MeddovuKn avdantuén. Aiapopetikes NAATPOPHES KAl CUCKEUES.
- H dopn tous npénel va avtavakAd th dopn Tou opyaviopou/enixeipnons.

. H dopn tns 1otooenidas oxedidletal pe Baon to nepiexopevo. Aie€aywyn
eA€yxou xpnaons.

. ‘Apeon xpnon tns, yia feedback ano tous xpnotes.

- Evnpépwon xpnotwy yia €101kEs texvonoyies n epyaneia nou anaitouvtal.
. [MpoBAeywn yia dtopa pe €10IKES avayKes.



Touch =

O Koopos €ival ota daktuAda pyas




- ATZT = 10:20 AM «ill ADIDAS 4G

LEBRON X+

SIGNATURE DETAILS

EVERY FACET OF THE LEBRON X»

H Kivnon tou brand péoa o€ €va oiKkeio 81adpaocTtiko xwpo anaitei veo TPOMno
OKEWPNS OXI JOVO Yia tnv KAipgaKa, Tnv tonoB£tnon Kal to xpwpa addd Kal
yla tnv nAonynaon, Tov NXo, TNV EIKOVOYPAPNGCN Kal Thv Kivnon.



Applications

O1 epappuoyes anotedouv NA€ov avaykalotnta.

Jacket :
\ B,uy 3 winter kathes jackel
Brown COlof .-

, ane in
up nurur SUGATCANe |
|y Monin SYMp Sv9 - atie
i}:“[:(.n-g‘.’)u'.g Only o s

gy Peters

O péoos xpnotns smartphone di1aB<tel nepinou 23 apps 610 KIvNTo Tou.



Katnyopies epappoywyv

BiBAia
Enixeipnpatikotnta
Katdnoyol
EKknaibeuon
Wuxaywyia
Eunopio

MNaixvidia

Yyeia kal abuvatiopa
Lifestyle

MougolIKNn
[epinynon
Evnuépwon

Social Networks
ABAntiopos

Ta€idia

Kaipos
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Comtent box 1

Content box 2 Content box 3 Comtent box 4

5




item 1 ‘ nem 2 i ftem 3 i item 4 ] item S item6 |  ltem?

Name of Page link 1 link 2 link 3 link 4 link 5 link 6 link 7 link 8

Heading 1 Heading 2

Praesent dapibus, neque id cursus faucibus, tortor Praesent dapibus, reque id cursus faucibus, tortor
AEQOe €ge3LaS JUgUe, tu WIDULAlE MIGnS eros eu eral. NequUe egestas Augue, eu vulputite Magna eros eu erat
Aliquam erat volotpat. Nam dui mi, tincdunt guis, Aliguam erat volutpat, Nam dui m, tinddunt quis,
accumsan porttor, fact s luctus, metus, accumsan porttitos, facilisis bactus, metus.

- - -
Heading 3 Heading 4 Heading 5
Pracsent dapibus, neque d cursus Pracsent dapbus, meque (d Cursus Praesent dapibus, neque d cursus
faucibus, tortor neque esestas faucibus, tortor neque egestas faucibus, tortor megue egestas

SUGLE, U vulDUTIte MBONE €03 €U AUOUE, U VUIDGRAle MAGHA €O eU AUQUN, tu vulDUtAle MAGNA #1103 ey
erat. Alquam erat volutpat. Nam dui  erat. Aliguam erat volutpat. Nam dui  erat. Alguam erat volutpat. Nam dus
mi, tincidunt Quis, accumsan mi, tincidurt quis, accemsan m, tinodunt Quis, accumssan
parttitor, facilisis luctus, metus., porttitor, faclisis luctus, metes, porttitor, facilisls luctus. metus.




Name of Page link 1 link 2

link 3 link 4 link § link 6 link 7 link 8

Main Headline that States a Key Value Proposition

Praesent dapibus, neque id cursus faucibus, tortor neque egestas augue, eu vulputate magna eros eu
erat. Aliguam erat volutpat. Nam dul mi, tincidunt quis, accumsan porttitor, facilisis luctus, metus.
Praesent dapibus, neque id cursus faucibus, tonor neque egestas augue, eu vulputate magna eros eu
erat. Aliquam erat volutpat. Nam dui mi, tincidunt quis, accumsan porttitor, facilisls luctus, metus.

Product Headline 1

Praesent dapibus, neque id cursus faucibus, tortor
neque egestas augue, eu vulputate magna €ros eu erat.
Aliquam erat volutpat. Nam dui mi, tincidant quis,
accumsan porttitor, facilisis luctus, metus. Praesent
dapibus, neque Id cursus faucibus, tortor neque egestas
augue, cu vulputate magna eros eu erat. Alquam erat
volutpat, Nam dul mi, tincidunt Quis, accumsan
porttitor, facilisis luctus, metus.

Product Headline 2

Praesent dapibus, neque i cursus faucibus, tortor
negue egestas augue, eu vulputate magna eros eu erat,
Aliquam erat volutpat, Nam dui mi, tincidunt auis,
accumsan posttitor, facilisis Juctus, metus. Praesent
dapibus, neque id cursus faucibus, tortor neque egestas
Augue, ¢u vulputate Mmagna eros ey erat, Aliguam erat
volutpat. Nam dui mi, tincidunt quis, accumsan
porttitor, facilisis luctus, metus,

Product Headline 3 Product Headline 4 Product Headline S
Praesemt dapibus, neque id cursus Praesemt dapibus, neque id cursus Praesent dapibus, neque id cursus
faucibus, tortor neque egestas faucibus, tortor neque egestas faucibus, tortor neque egestas

wgue, eu vulputate magna ¢ros eu augue, eu vulputate magna eros eu FUGUE, eu VUipulate magna ¢ros eu
erat. Aliquam erat volutpat, Nam dui enat Allquam erat volutpat. Nam dul erat. Aliquam erat volutpat. Nam dui
mi, tincidunt quis, accumsan mi, tincidunt quis, accumsan mi, tincidunt quis, accumsan
porttitor, facilisis Juctus, metus. porttitor, facilisis luctus, metus. porttitor, facilisis Juctus, metus.



— SIGN IN

SETTINGS

DISCOVER

CAMERA




eeeCO Flavor

EVENTS

Venice Beach, CA

Art, Sports
& Music

July 10, 2014 @ 11:30AM
Venice Beach Park

Details

RSVP Attending

People you know going to this avent
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768px 1680px
1024px
320px

SMARTPHONE TABLET NETBOOK MONITOR
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Sony Ericsson Xperia Ray
iPhone 4s -->

iPhone 5-->

BlackBerry Bold 9900 --> |

T-Mobile My Touch 4G Slide
Samsung Galaxy S Il
HTCTitan Il
Nokia Lumia 90) -->

Sony Ericcson Xperia Arc 5 --> |

HTCAmaze 46

Motorola Droid 4

Motorola Droid Razr Maxx
HTCOne S -->

Samsung
<~ Focus 2

Kinde

<+« Fire

iPad
iPad Mini -->
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FOREFATHER?
AR

BEHOLD!

THE DESIGN FRONTIER

BEHOLD!

THE DESIEN FRONTIER
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